[image: Home]
[bookmark: _Hlk17201794]
REQUEST FOR QUOTATION (RFQ)
	RFQ Reference: 001/MADAD/EV/2024
	Date: 24 April 2024


SECTION 1: REQUEST FOR QUOTATION (RFQ) for the provision of external evaluation of the EU funded project
International Organisation for Migration (IOM) kindly requests your quotation for the provision of goods, works and/or services as detailed in Annex 1 of this RFQ. 
This Request for Quotation comprises the following documents:
Section 1: This request letter
Section 2: RFQ Instructions and Data
Annex 1: 			Schedule of Requirements
Annex 2: Quotation Submission Form
Annex 3: Technical and Financial Offer
When preparing your quotation, please be guided by the RFQ Instructions and Data. Please note that quotations must be submitted using Annex 2: Quotation Submission Form and Annex 3 Technical and Financial Offer, by the method and by the date and time indicated. It is your responsibility to ensure that your quotation is submitted on or before the deadline. Quotations received after the submission deadline, for whatever reason, will not be considered for evaluation.

Thank you and we look forward to receiving your quotations.

Approved by:
Procurement Staff


SECTION 2: RFQ INSTRUCTIONS AND DATA
	Deadline for the Submission of Quotation
	08 May 2024, 17.00
If any doubt exists as to the time zone in which the quotation should be submitted, refer to http://www.timeanddate.com/worldclock/.


	Method of Submission
	Quotations must be submitted as follows: 
☐ E-tendering
☒ Email
☐ Courier / Hand delivery
☐ Other Click or tap here to enter text.
Bid submission address: both bbojanic@iom.int and dstojanovic@iom.int
· File Format: PDF
· File names must be maximum 60 characters long and must not contain any letter or special character other than from Latin alphabet/keyboard.
· All files must be free of viruses and not corrupted.
· Max. File Size per transmission: 20Mb
· Mandatory subject of email: 001/MADAD/EV/2024
· Multiple emails must be clearly identified by indicating in the subject line “email no. X of Y”, and the final “email no. Y of Y.
· It is recommended that the entire Quotation be consolidated into as few attachments as possible.

	Cost of preparation of quotation
	IOM shall not be responsible for any costs associated with a Supplier’s preparation and submission of a quotation, regardless of the outcome or the manner of conducting the selection process.

	Supplier Code of Conduct
	All prospective suppliers must read the UN Supplier Code of Conduct and acknowledge that it provides the minimum standards expected of suppliers to the UN. The Code of Conduct, which includes principles on labour, human rights, environment and ethical conduct may be found at: Supplier Code of Conduct (ungm.org). 

	Conflict of Interest
	UN encourages every prospective Supplier to avoid and prevent conflicts of interest, by disclosing to UN if you, or any of your affiliates or personnel, were involved in the preparation of the requirements, design, specifications, cost estimates, and other information used in this RFQ.

	General Conditions of Contract
	Any Purchase Order or contract that will be issued as a result of this RFQ shall be subject to the IOM General Conditions of Contract for provision of goods/services/transportation/medical services available at https://www.iom.int/do-business-us-procurement.  

	Eligibility
	Bidders shall have the legal capacity to enter into a binding contract with IOM and to deliver in the country, or through an authorized representative.

	Currency of Quotation
	Quotations shall be quoted in EUR, VAT excluded	

	Duties and taxes
	The International Organization for Migration is exempt from all direct taxes, except charges for public utility services, and is exempt from customs restrictions, duties, and charges of a similar nature in respect of articles imported or exported for its official use. All quotations shall be submitted net of any direct taxes and any other taxes and duties, unless otherwise specified below: 
All prices shall:
☐ be inclusive of VAT and other applicable indirect taxes
☒ be exclusive of VAT and other applicable indirect taxes

	Language of quotation and documentation including catalogues, instructions and operating manuals
	English
	Documents to be submitted
	Bidders shall include the following documents in their quotation:
☒ Annex 2: Quotation Submission Form duly completed and signed
☒ Annex 3: Technical and Financial Offer duly completed and signed and in 
accordance with the Schedule of Requirements in Annex 1
☐  Other Click or tap here to enter text.	

	Quotation validity period
	Quotations shall remain valid for 90 days from the deadline for the Submission of Quotation.

	Price variation
	No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall be accepted at any time during the validity of the quotation after the quotation has been received. 

	Partial Quotes
	☒ Not permitted
☐ Permitted 

	Payment Terms
	☒ 100% within 30 days after receipt of goods, works and/or services and submission of payment documentation.
☐ Other Click or tap here to enter text.	

	Contact Person for correspondence, notifications and clarifications
	Focal Persons: both Bojana Bojanic and Dunja Antunovic
E-mail address: bbojanic@iom.int, dstojanovic@iom.int

	Clarifications



	Requests for clarification from bidders will not be accepted any later than 07 May 2024, 10.00 CET days before the submission deadline. Responses to request for clarification will be communicated with bbojanic@iom.int and dstojanovic@iom.int
Clarification will be provided on IOM Serbia website

	Evaluation method

	[bookmark: _Hlk164855709][bookmark: _Hlk164855728]☒The contract will be awarded to the lowest price substantially compliant offer. In the event of multiple offers having the same lowest value, the prevailing one will be determined based on the following criteria, applied in the order listed:
1) years of experience
2) number of conducted evaluations of the EU funded projects
3) number of conducted evaluations with a budget of 10 million euros or more
☐ Other Click or tap here to enter text.

	Evaluation criteria





	☒Full compliance with all requirements as specified in Annex 1 
☒Full acceptance of the General Conditions of Contract
☐Comprehensiveness of after-sales services
☐Earliest Delivery /shortest lead time 
☐Others (for ex, environmental criteria/considerations, etc)  

	Right not to accept any quotation
	IOM is not bound to accept any quotation, nor award a contract or Purchase Order

	Right to vary requirement at time of award
	At the time of award of Contract or Purchase Order, IOM reserves the right to vary (increase or decrease) the quantity of services and/or goods, by up to a maximum 25% of the total offer, without any change in the unit price or other terms and conditions.

	Type of Contract to be awarded
	Service Agreement – template provided below

	Expected date for contract award.
	Tentatively 15 May 2024

	Policies and procedures
	This RFQ is conducted in accordance with Policies and Procedures of IOM 

	UNGM registration
	[bookmark: _Hlk105516379]IOM is encouraging all suppliers to register at the United Nations Global Marketplace (UNGM) website at www.ungm.org. The Bidder may still submit a quotation even if not registered with the UNGM, however, if the Bidder is selected for Contract award of USD 100,000 and above, the Bidder is recommended to register on the UNGM prior to contract signature. For vendors who do not have the technical means to register in UNGM, the UNGM has implemented an assisted vendor registration functionality that allows IOM procurement personnel to add local vendors to the UNGM.  



ANNEX 1: SCHEDULE OF REQUIREMENTS
Technical Specifications for Services:
	Item No
	Minimum technical requirements
	Unit
	Quantity

	1.
	ToR in the Word document below


	Evaluation Report
	1

	
	
	
	

	
	
	
	

	
	
	
	



Delivery Requirements 
	Delivery Requirements

	Delivery date and time
	Bidder shall deliver the services tentatively by the end of August 2024.

	Delivery Terms (INCOTERMS 2020)
	Not applicable
	Customs clearance
(must be linked to INCOTERM
	☒ Not applicable
Shall be done by:
☐ Name of organisation
☐ Supplier/bidder
☐ Freight Forwarder

	Exact Address(es) of Delivery Location(s)
	Serbia

	Distribution of shipping documents (if using freight forwarder)
	Not applicable
	Packing Requirements
	Not applicable
	Training on Operations and Maintenance
	Not applicable
	Warranty Period
	Not applicable
	After-sales service and local service support requirements
	Not applicable
	Preferred Mode of Transport
	Not applicable
	Other information 
	Not applicable




ANNEX 2: QUOTATION SUBMISSION FORM
Bidders are requested to complete this form, including the Company Profile and Bidder’s Declaration, sign it and return it as part of their quotation along with Annex 3: Technical and Financial Offer. The Bidder shall fill in this form in accordance with the instructions indicated. No alterations to its format shall be permitted and no substitutions shall be accepted. 
	Name of Bidder:
	Click or tap here to enter text.
	RFQ reference:
	001/MADAD/EV/2024	Date: Click or tap to enter a date.



VENDOR INFORMATION SHEET[footnoteRef:2]  [2:  Vendor Information Sheet and Code of Conduct to be filled in and submitted with offer] 


 
BIDDER’S DECLARATION OF CONFORMITY[footnoteRef:3] [3:  This form is mandatory to fill in and sign by every vendor who submits quotation ] 

	Yes
	No
	

	☐	☐	On behalf of the Supplier, I hereby represent and warrant that neither the Supplier, nor any person having powers of representation, decision-making or control over it or any member of its administrative, management or supervisory body, has been the subject of a final judgement or final administrative decision for one of the following reasons:  bankruptcy, insolvency or winding-up procedures; breach of obligations relating to the payment of taxes or social security contributions; grave professional misconduct, including misrepresentation, fraud; corruption; conduct related to a criminal organisation; money laundering or terrorist financing; terrorist offences or offences linked to terrorist activities; child labour and other trafficking in human beings, any discriminatory or exploitative practice, or any practice that is inconsistent with the rights set forth in the Convention on the Rights of the Child or other prohibited practices; irregularity; creating or being a shell company.


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier is financially sound and duly licensed.


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier has adequate human resources, equipment, competence, expertise and skills necessary to complete the contract fully and satisfactorily, within the stipulated completion period and in accordance with the relevant terms and conditions.


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier complies with all applicable laws, ordinances, rules and regulations. 


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier will in all circumstances act in the best interests of IOM.

	☐	☐	On behalf of the Supplier, I further represent and warrant that no official of IOM or any third party has received from, will be offered by, or will receive from the Supplier any direct or indirect benefit arising from the contract.


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier has not misrepresented or concealed any material facts during the contracting process.


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier will respect the legal status, privileges and immunities of IOM as an intergovernmental organization.


	☐	☐	On behalf of the Supplier, I further represent and warrant that neither the Supplier nor any persons having powers of representation, decision-making or control over the Supplier or any member of its administrative, management or supervisory body are included in the most recent Consolidated United Nations Security Council Sanctions List (the “UN Sanctions List”) or are the subject of any sanctions or other temporary suspension. The Supplier will immediately disclose to IOM if it or they become subject to any sanction or temporary suspension. 


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier does not employ, provide resources to, support, contract or otherwise deal with any person, entity or other group associated with terrorism as per the UN Sanctions List and any other applicable anti-terrorism legislation.


	☐	☐	On behalf of the Supplier, I further represent and warrant that, the Supplier will apply the highest ethical standards, the principles of efficiency and economy, equal opportunity, open competition and transparency, and will avoid any conflict of interest. 


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier undertakes to comply with the Code of Conduct, available at https://www.ungm.org/Public/CodeOfConduct.


	☐	☐	It is the responsibility of the Supplier to inform IOM immediately of any change to the information provided in this Declaration.

	☐	☐	On behalf of the Supplier, I certify that I am duly authorized to sign this Declaration and on behalf of the Supplier I agree to abide by the terms of this Declaration for the duration of any contract entered into between the Supplier and IOM. 


	☐	☐	IOM reserves the right to terminate any contract between IOM and the Supplier, with immediate effect and without liability, in the event of any misrepresentation made by the Supplier in this Declaration.   





Signature: 	
Name: 	Click or tap here to enter text.
Title:	Click or tap here to enter text.
Date:  	Click or tap to enter a date.
 

ANNEX 3: TECHNICAL AND FINANCIAL OFFER - SERVICES
Bidders are requested to complete this form, sign it and return it as part of their quotation along with Annex 2 Quotation Submission Form. The Bidder shall fill in this form in accordance with the instructions indicated. No alterations to its format shall be permitted and no substitutions shall be accepted.
	Name of Bidder:
	Click or tap here to enter text.
	RFQ reference:
	001/MADAD/EV/2024	Date: Click or tap to enter a date.



Technical Offer
Provide the following:
· a brief description of your qualification, capacity and expertise that is relevant to the ToR
· Confirmation on requirements mentioned in Part 11 of the ToR (including support documentation and information)
· a brief methodology, approach and implementation plan; 
· team composition and CVs of key personnel 
Financial Offer
Provide a lump-sum and description of deliverables for the provision of services stated in the Terms of Reference. The lump-sum should include all costs related to the service delivery.
Currency of Quotation: EUR, VAT excluded
	Ref
	Description of Deliverables
	Price 

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	

	5.
	
	

	
	
	

	Total All Inclusive Price
	



Compliance with Requirements
	

	You Responses

	
	Yes, we will comply
	No, we cannot comply
	If you cannot comply, pls. indicate counter proposal

	Delivery Lead Time
	☐	☐	Click or tap here to enter text.
	Validity of Quotation
	☐	☐	Click or tap here to enter text.
	Payment terms
	☐	☐	Click or tap here to enter text.
	Other requirements [pls. specify]
	☐	☐	Click or tap here to enter text.


	I, the undersigned, certify that I am duly authorized to sign this quotation and bind the company below in event that the quotation is accepted.

	Exact name and address of company
Company NameClick or tap here to enter text.
Address: 			Click or tap here to enter text.
					Click or tap here to enter text.
Phone No.:		Click or tap here to enter text.
Email Address:	Click or tap here to enter text.
	Authorized Signature: 									
Date:				Click or tap here to enter text.
Name:			Click or tap here to enter text.
Functional Title of Authorised 
Signatory:		Click or tap here to enter text.
Email Address: 	Click or tap here to enter text.



 
























Template of the Contract that will be modified in accordance with the received offer.
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Final external evaluation of the project “EU support to Serbia and North Macedonia in managing migration/refugee crisis / Balkan route”



Commissioned by: International Organization for Migration (IOM), Mission in Serbia on behalf of the EU Trust Fund for response to Syrian crisis “MADAD” 



Managed by: Jelena Ribac, National Protection Coordinator, IOM Mission in Serbia.  

[bookmark: _Annex_5.3:_Expanded]Evaluation context

Established in 1951, the International Organization for Migration (IOM) is the leading intergovernmental organization in the field of migration and is committed to the principle that humane and orderly migration benefits migrants and society. IOM is part of the United Nations system, as a related organization. IOM supports migrants across the world, developing effective responses to the shifting dynamics of migration and, as such, is a key source of advice on migration policy and practice. 

With an aim to support the governments’ response in addressing the impacts of migration crisis in the Western Balkans, specifically in Serbia and North Macedonia, the Action was implemented during the period December 2016 to September 2023, thus encircling the period of crisis as well as the transition period and handover of basic assistances to government counterparts. The intervention underwent several extensions, while majority of results were completed by January 2020. Since then, and until the project closure in late 2023, contract amendments (no-cost extensions) were required for the finalization of the activities related to the improvement of accommodation conditions in the Center for Foreigners in Padinska skela. 

The action was implemented in an overall changing context, during which the mixed migration flows changed in terms of flow structure thus leading to changes in the needs of beneficiaries and the modalities of the project approach. It focused on the increase in governments’ capacities, know-how and lessons learned, to contribute to a gradual transition to national ownership of basic services provision in reception and asylum centers.  Therefore, as of late 2019, the EU support to mixed migration management in Serbia continued through the National Instrument for Pre-accession assistance, i.e. special and individual measures/Actions implemented by national institutions as well as IOM, to leverage the activities and results of this Action and continue the transition of the response to government counterparts.  

The action aimed to provide a comprehensive support to government institutions in managing migration crisis through five main components in Serbia and in North Macedonia:

1. Improvement of accommodation conditions in reception and asylum centers led by Serbian Commissariat for Refugees and Migration

2. Improvement of accommodation conditions in centers run by the Ministry of Interior

3. Ensuring access to Assisted Voluntary Return and Reintegration Programme

4. Ensuring access to health care in reception and asylum centers

5. Ensuring access to protection and psychosocial/psychological support to vulnerable beneficiaries

In this regard, the overall objective of the project was to ensure and expand the direct operational capacities of national authorities in North Macedonia and Serbia to effectively respond to the mid-term and long-term challenges related to migration flows. Specific objectives foreseen under the Action include the following[footnoteRef:2]: [2:  All results and outputs stated here are as per Project Addendum 6 signed on 29.04.2022.] 


SO1: To strengthen operational capacities of North Macedonia and Serbia authorities to provide accommodation and basic living conditions to efficiently respond to the needs of migrants and asylum seekers.

SO2: To facilitate access to basic medical care for migrants, asylum seekers and refugees.

SO3: To facilitate voluntary, humane and dignified return and reintegration of eligible rejected asylum seekers and persons residing irregularly in North Macedonia and Serbia. 

SO4: To improve referral and protection measures for migrants, refugees and asylum seekers in the reception centres/asylum centres.  

Evaluation purpose and objective



The evaluation is conducted upon the finalization of this action, as described in the DoA, which laid out that “an external end-of-project evaluation will be carried out to objectively measure the impact and the sustainability of the project which would include review of the outputs compared with objectives as set out in the project document; validation of the project progress and achievements; ensure the compliance with EU contractual rules and regulations, as indicated in the contract, project document, the work plan and the budget 



The evaluation specific objectives aim to:

· Assess the overall project’s impact by identifying the key areas in which the project contributed to the better protections of human rights of migrants, as well as the impact of results achieved on institutional capacities to address the challenges posed by mixed migration, and make the necessary recommendations for future improvement. 

· Evaluate the project results sustainability, including infrastructural interventions, keeping in mind the achieved results.

· Identify synergies in the project implementation and draw examples of success, focusing on contextual challenges, specifically those related to coordination, communication and programing. 

· Document vital lessons-learned/best practices resulting for future strategies and interventions for organizational learning, informed decision-making processes as well as accountability for results. 



The evaluation is being conducted for use by stakeholders, including the governments of Serbia and North Macedonia, as well as the EU as the donor, so they can assess the relevance and accountability of a project to intended beneficiaries. The evaluation is also being conducted for the use of IOM and its project teams in Serbia and North Macedonia, so that they can document lessons learned and best practices from a completed set of activities. The evaluation is being conducted for use by donors, so that they can assess value for money for a set of activities they funded. 



Evaluation scope



The evaluation should cover the full implementation period of the intervention, 16 December 2016 – 16 September 2023 in both countries, i.e. Serbia and North Macedonia. As set out in the project document, the end-of-project evaluation is intended to objectively measure the impact and sustainability of the project which would include review of the outputs compared with objectives set out in the document. 



The evaluation will take place mainly in Belgrade, Serbia, with limited field visits to Skopje, North Macedonia as necessary and pertinent, but will also potentially be conducted remotely via telephone/skype interviews depending on the logistics and feasibility.



Evaluation criteria 

The evaluation will use the OECD-DAC criteria, focusing on a narrower set of selected criteria: impact and sustainability, as agreed between IOM and the EU. All findings will be disaggregated by country of origin and sex (as relevant and to the extent possible) and analyzed and reported on accordingly.

Evaluation questions

1. Impact

To what extent can long-term changes be observed (whether intended or unintended, positive or negative), particularly in relation to building capacities of relevant State and non-state actors? 

To what extent and how has the delivery of basic services improved exercise of human rights of migrants?

Has the project served to design or inform discussion of follow-up projects (actual or planned)?

2. Sustainability

Are the benefits generated likely to continue once external support ceased?

To what extent were the project and its results supported by local institutions and embedded in institutional structures that are surviving beyond the life of the project?

To what extent have target groups and possibly other relevant stakeholders been involved in project planning and implementation? 

What are the major factors affecting sustainability, including any identified challenges faced by the implementing organization, partner organizations, diaspora stakeholders?

What mechanisms and/or models remained to be used by the government stakeholders which were implemented during the intervention? Bearing in mind transitional characteristic of the intervention, how do you assess the phase out of MADAD funding in Serbia?

Evaluation methodology



The methodology will involve a combination of desk review and in-depth interviews to gather and triangulate data from beneficiary and partner perceptions with project data (secondary quantitative data). 



Specifically, the following methodology is proposed, to be revised as needed during the inception phase:



· Review of project documents (proposal, reports, work plans, monitoring data, budget, financial report, annexes etc.); relevant IOM strategies and guidance; relevant national strategies and action plans (home-based, desk study);

· Key in-depth informant interviews with IOM staff, state authorities, (field work within Serbia and/or North Macedonia; and phone/skype interviews with stakeholders, home-based);

· Collect and analyze key findings, make informed and analysis-based conclusions including lessons learned, and develop recommendations (home-based);

· Produce final evaluation deliverables in English language (home-based).



The monitoring data to be provided to the Evaluator will include: information on baselines and progress against indicators in the results matrix, feedback from state counterparts and partners involved in project implementation on the extent to which the project met expectations and enhanced their work.



The Evaluator will execute the evaluation with the support and oversight of the Project Manager, who will serve as the Evaluation Manager to support and oversee the evaluation process. The Evaluation Manager will coordinate with a focal person in IOM North Macedonia to support the Evaluator to provide country specific information, relevant documents, and information on follow up actions that illustrate achievements of the project. IOM will also support the logistical and administrative arrangements, including helping to organize meetings and arranging interpreters, as needed.



The Evaluator will be responsible for preparing for and carrying out data collection and analysis and producing the evaluation deliverables outlined below. The Evaluator should provide periodic feedback as needed to the Evaluation Manager on progress and any challenges faced. The Evaluation Manager will be responsible for managing the process including feedback and comments to the inception report and draft evaluation report and helping to address any issues or challenges flagged by the evaluator.



The Evaluator will create an Inception Report that will provide more details on the methodologies to be used, to include an evaluation matrix, initial drafts of interview guides, and agenda for interviews and field visit (to be coordinated with IOM Serbia). The evaluation data should be disaggregated to the extent possible by gender.



Finally, the evaluator must follow the IOM Data Protection Principles, UNEG norms and standards for evaluation, and relevant ethical guidelines.



Ethics, norms and standards for evaluation 

IOM abides by the norms and standards of UNEG and expects all evaluation stakeholders to be familiar with the ethical conduct guidelines of UNEG and the consultant(s) with the UNEG codes of conduct as well.

Evaluation deliverables 

The deliverables expected from the Evaluator include the following:



1. An inception report will be prepared by the Evaluator and shared with IOM. The report should include an evaluation matrix and a draft interview guide, along with any other needed data collection tools. The Evaluation Matrix will demonstrate the Evaluators’ understanding of the ToR and outline data collection and analysis plans, to be completed and reviewed with the Project Manager prior to the field visit.



2. Following the field visit, the Evaluator will prepare a short presentation of the initial findings and tentative conclusions and recommendations. This will be used to debrief the Evaluation Manager and other relevant parties, to identify and address any misinterpretations or gaps.



3. Building on the debrief and initial feedback received, the Evaluator will produce a draft report that will be shared with the Evaluation Manager for review. The Evaluation Manager will solicit and consolidate feedback, including from the IOM Chief of Mission, the Regional Office in Brussels and the Regional Thematic Specialists (RTS) at the Regional Office (RO) in Vienna, and present it to the Evaluator. Feedback should focus on technical aspects and not on the conclusions or findings, unless those are based on inaccurate or incomplete information, in which case corrected or supplemental information should be provided.



4. Once feedback is provided by the Evaluation Manager, the Evaluator will prepare the final report. The report will follow the same presentation logic and include, at a minimum, the information described in the IOM Project Handbook template for evaluation reports: executive summary, list of acronyms, introduction, evaluation context and purpose, evaluation framework and methodology, findings, conclusions and recommendations. Annexes should include the TOR, inception report, list of documents reviewed, list of persons interviewed or consulted and data collection instruments. The minimum report content requirement is as follows:



i. Cover page, list of acronyms

ii. Table of contents

iii. Executive summary

iv. Methodology

v. Findings

vi. Conclusions

vii. Recommendations in order of priority

viii. Annexes (itinerary, people met, question guides, etc.)



5. The Evaluator will also prepare a two-page Evaluation Brief to facilitate sharing of the key findings, conclusions and recommendations. The Evaluation Brief will include: identification of audience of the learning brief; project information (project title, countries covered, project type and code, project duration, project period, donor(s), and budget); evaluation background (evaluation purpose, evaluation team, evaluation timeframe, type of evaluation, methodology); and evaluation results: key findings and/or conclusions, including best practices and lessons learned, and key recommendations.



6. All deliverables are to be written in English and meet good language standards. The final report should meet the standards laid out in the UNEG Quality Checklist for Evaluation Reports.

 

Time schedule

Based on the TOR, the Evaluator will carry out a review of documents provided by the Evaluation Manager and draft the Inception Report for review by the Evaluation Manager, tentatively by 31 May 2024. The Evaluation Manager will arrange an initial management meeting (short phone/skype call) to ensure a common understanding of the evaluation process, to confirm final logistics, and review and give inputs into data collection plans as outlined in the Inception Report.



Field visit logistics will be the responsibility of the Evaluation Manager, including arranging meetings, transportation, and external interpretation services for meetings and field visits. An informal debrief should be included at the end of the field visit, with summary debrief presentation provided. The presentation on the initial findings following conclusion of the data collection and preliminary analysis will allow for any obvious oversights, misinterpretations, or information gaps to be identified and addressed before the evaluator begins drafting the full report. A draft report will then be proposed within two months of the field visit, and then finalized based on comments from the Evaluation Manager along with brief.



Once approved by the Evaluation Manager, the report and brief will be shared with the EU (by Evaluation Manager), with IOM’s Office of the Inspector General (by the Regional M&E Officer for RO Vienna), and with other specialists as needed.



The evaluation field visit is tentatively planned to take place in June 2024. A precise timeline will be established with the selected Evaluator, and will consist of the following stages (dates below are tentative and can be adjusted):



1. Planning and Desk Research Phase



In the desk research Phase, the relevant project documents should be reviewed: The Project proposal, budget, the relevant guidelines, the progress interim and final reports with the annexes.



Deliverable: The evaluators will prepare a detailed evaluation matrix with an indicative list of people to be interviewed, and the methodological tools to be used.



2. Field Phase



The evaluators will carry out the assessment (12 working days in Serbia and as needed in North Macedonia). The data will be collected according to the following methods and the Evaluation sheet will serve to compile the data:



· Briefing meetings with project management staff at the beginning and the end of the Field Phase;

· In-depth interview with the key project partners and relevant stakeholders in the government (face to face and via telephone/skype)

· Focus group discussion with partners and IOM staff.



Deliverable: Following the field visit, the Evaluator will prepare a short presentation of the initial findings and tentative conclusions and recommendations, delivering it over a de-briefing meeting at the end of the field phase.



3. Synthesis Phase. This phase is devoted to the development and submission of the evaluation report and two-page brief.



Deliverable: The Evaluator will submit a Draft Evaluation Report (within two months after the visit). Based on comments to the draft report, the Evaluator will submit the final report along with the two-page brief (within three months after the visit)



		Activity

		Responsible party

		Number of days

		Tentative Timelines 



		Compile and share relevant documentation

		Evaluation manager

		4 days 

		By 20 May 2024



		Review documents and prepare a detailed inception report, including the evaluation matrix and the data collection tools

		Evaluator

		8 days 

		By 31 May 2024



		Planning and facilitation of the field visit (meetings, focus groups, phone calls), logistical arrangements and agenda

		Evaluation manager

		6 days 

		By 10 June 2024



		Field visit, including travel time (meetings, focus groups, phone calls)

		Evaluator

		12 days

		Between 10-30 June 2024



		Draft presentation and de-brief Evaluation Manager on the initial findings and tentative conclusions

		Evaluator

		2 days

		By 5 July 2024



		Draft report

		Evaluator

		10 days

		By 20 July 2024



		Review and comment on the draft report

		Evaluator

		5 days

		By 20 August 2024



		Final report and two-page evaluation brief

		Evaluator

		3 days

		By 30 August 2024



		Translation of the brief and sharing it with stakeholders

		Evaluation manager 

		4 days

		By 15 September 2024







Evaluation budget

A total budget of EUR 20,000 has been allocated for the final evaluation of the Project. The budget is all-inclusive of expenses for Evaluator’s travel and Daily Subsistence Allowance in Serbia/North Macedonia, interpretation, and local transportation.



Evaluation requirements

· Minimum of five years of experience conducting evaluations is required.

· The evaluator has previous experience in evaluating EU-funded projects.

· The evaluator has previous experience in evaluating projects with multiple implementation partners.

· Experience in the country or region, in community stabilization and livelihoods is preferred.

· Previous experience in project evaluation with a budget of 10 million euros or more.

· Skills in evaluation design, qualitative data collection and analysis, drafting and editing in English, communication, time management and cultural sensitivity are required.



Please submit relevant documentation to confirm meeting the requirements.  



[bookmark: _Hlk164855920]In the event of multiple offers having the same lowest value, the prevailing one will be determined based on the following criteria, applied in the order listed: 

1) years of experience

2) number of conducted evaluations of the EU funded projects

3) number of conducted evaluations with a budget of 10 million euros or more



Also, please submit information on the criteria mentioned above.



Submission of application

As defined in Annex 20_TPM_Request for Quotation.
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VIS and  CodeOfConduct.xlsx


VIS and CodeOfConduct.xlsx
Vendor Information Sheet

																																																																														For the Working Group: 
We have streamlined the VIS/VCF to capture only the relevant information i.e. those needed for the bidding/awarding processes and those that we need to store in the ERP.
Please provide your comments in column AM if there are missing fields or if the fields here do not meet the above criteria.









						VENDOR INFORMATION SHEET																																																														Captured in ERP?										PSD Comments		GPSU Comments		Working Group Comments





																																														Vendor No. 

tc={3015DA79-E191-4B30-8DD3-08BB3FA22919}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    if this refers to IOM vendor number AFTER successful registration, can we move this on top right portion instead?

																																														Internal to IOM

								Registered Vendor Name*:

								Other Names/Acronyms

								Address*																																																												ERP

										House No

										Street Name

										ZIP/Postal Code*

										City*

										Region*

										Country*



								Contact Information																																																												ERP

										Company Tel/Mobile:																								Contact Person:

										Company Email:																								Contact Person Position:

										Company Website:

																																																Notes																				ERP

								Industry Category*:																																																														we can also move this up										JVALDEZ: please insert PARTNER functions - vendor to indicate their 1) subsidiaries (if applicable)  2) Head office 

																																																All fields marked with * are mandatory. The form may be returned if mandatory fields are missing/incorrect or in the wrong format (esp, Zipcode).
Vendor Name - should match IDs or registration documents
UNGM IDs are required for vendors participating in tenders over 100K USD (25K USD medical). Please register an account via the designated links.
If there is insufficient space, please use the Other Information section																				ERP

								Business Type*:																																																												ERP



								Provide Services/Goods Internationally*

tc={869435BF-CF3A-4B3F-9221-540E2D6F9539}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    do we need this?
Reply:
    @PARTOSA Melanie Marie This is intended to evaluate the capability of vendor if only for local or intended to provide internationally. Can also be used for future case checking.

								Disability-inclusive*

								Women-owned/controlled*



								Product Categories (check all applicable)*

																																																																														Please advise if you wish to combine 

tc={003532C6-AB2B-4AA4-9D0C-9DDA28FC0A84}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MADARANG Joan

												Agriculture, Livestock and Fisheries														Fuels and Derivatives														Legal and Investigation																 Power Supply and Electric																						some of the items. These are 

												Chemicals														Furniture														Logistics and Warehousing																Quality Control and Environment																						based on UNSPSC segments

												Clothing and Luggage														Hospitality, Events														Media and Printing																Security																						combinations of our material types

												Construction														Insurances														Medical, Drugs and Pharma																Social and Humanitarian Services																						(for goods) and material groups 

												Consultancy and Contracted Services														 IT and Communications														NFIs – Household and Camps																Tickets																						(for services). Please do not delete 

												Finance and Administration														Land and Buildings														Office Equipment and Supply																Tools and Machinery																						anything until they have been lumped 

												Food and Beverage														Learning, Training and Recreation														Personal Care																Vehicles and Accessories																						with other categories.



																																																																				ERP										do we need this?		yes, for gpu reporting to separate local vendors.

								UNGM No.

tc={201F773F-2E05-4CD5-A083-D05107B0234F}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    reverse the order of the UNGM and vendor number
Reply:
    done																														https://www.ungm.org/UNUser/Home

								UN Partner Portal Reference																														https://www.unpartnerportal.org

								Registration Date 																														Main Country of Operations (dd-mmm-yyyy)																														ERP										EM: relating to section - Provide Services/Goods Internationally* - this is intended to evaluate the capability of vendor if only for local or intended to provide internationally

tc={FE88D450-4F2A-448E-9053-C617DE12C5FC}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MOYO Nigel



								Licensing Auth./Type																		License No.: 

tc={0BB810A0-A2A8-4D71-9A07-E925F78E5F4D}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    License to operate in country												Reg. Date:														Expiry Date: 																ERP

								For additional licenses, please use the Other Information Section																																				dd-mmm-yyyy														dd-mmm-yyyy

																																																																																JVALDEZ:  @emalupeng please insert vendor's standard payment terms refer to comment for details 

								Partner Entities (indicate if there are other relevant business partners)

tc={C6BEB253-2510-402B-944A-A3213E3F8D42}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    In UN pre-reqisites for eligibility, all vendors are required to declare both for parent and/or subsidiary entities. I suggest to remove the invoicing party and receiving party.																																																												ERP		https://www.un.org/Depts/ptd/sites/www.un.org.Depts.ptd/files/files/attachment/page/pdf/prerequisite_for_eligibility.pdf								MPC: validate requiremetn

tc={7749DAC3-FEC0-4351-8AA6-3C075F82F3F4}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @NORDIN Ingegerd Maria Elisabet @MALUPENG Edmundo Hi Ina, Jude shared some instances where the vendor opted to have the items delivered to a subsidiary and invoiced/paid by the HQ (?). @MALUPENG Edmundo, as per our last discussion, can you please share the specifics via email?



												Parent company																																																										review requirment for tender and awardimg								EM: In UN, vendors are required to declare their parent and subsidiary entities.



								Other Information:









		Section II: Payment and Banking Information



								Payment Details																																																												ERP



										Payment Method*

tc={FA1D4BDA-B690-428A-B3EB-126B1E4FEAA9}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MALUPENG Edmundo please also insert payment terms, vendor to indicate their standard terms of payment as part of company code data. Could be zero payment term, after 7 days, after 15 and after 30days														Bank Transfer								Check**								Cash**										Others**																		ERP

																																																																				ERP

										Justification for Non-Bank Payment Method**																																																										ERP												MPC: not to be determined per vendor





										Notes

										Payment currency of the vendor MUST be clearly marked in order to avoid additional bank charges and/or delay in payments.
Non-bank payment methods require justification.





								Bank Details (mandatory if Payment Method is via Bank Transfer):

tc={91B024DC-3150-40F8-8A2A-C3CCC61B6DEC}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    we need to standardize the fields here. tomorrow, we will cover the banking input guidelines																																																												ERP

										Bank Name																																																										ERP

										Bldg and Street																																																										ERP

										City																																																										ERP

										Postal Code																																																										ERP

										Country																																																										ERP

										Bank Account Name																																																										ERP												JVALDEZ: insert bank keys refer to details

										Bank Keys

tc={D30FF06A-4AF1-4A77-BC5F-4325DC4BA112}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MALUPENG Edmundo  Bank Keys  (as per SOP, new bank keys 1000 series)																																																										ERP

										Account Currency

										Bank Account No.																																																										ERP

								*Depending on the country																																																												ERP

										Swift Code/BIC  (accounts outside U.S.A.)																																																										ERP

										IBAN Number (mandatory for banks in Europe)																																																										ERP

										Clearing No. (CHF accounts in Switzerland)																																																										ERP

										ABA No. for ACH (USD accounts in U.S.A.)																																																										ERP

										Bank Branch Code																																																										ERP



				If awarded, please submit valid ID/licenses if applicable, the signed IOM Supplier Code of Conduct and Proof of Banking Details to IOM



								I hereby certify that the information above are true and correct. I am also authorizing IOM to validate all claims with concerned authorities.





								Printed Name																												Signature



								Position/Title																												Date













		

tc={75767392-2893-44E6-8F01-05829C14B9A8}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MALUPENG Edmundo please insert disclaimer:       Please note that Potential Vendors may be eligible for registration as IOM Vendors, but are not necessarily qualified for a certain procurement activity. This latter status is only determined after a post-qualification or a tender evaluation exercise.																																																																												

tc={003532C6-AB2B-4AA4-9D0C-9DDA28FC0A84}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MADARANG Joan		

tc={91B024DC-3150-40F8-8A2A-C3CCC61B6DEC}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    we need to standardize the fields here. tomorrow, we will cover the banking input guidelines		

tc={201F773F-2E05-4CD5-A083-D05107B0234F}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    reverse the order of the UNGM and vendor number
Reply:
    done																																																																						

tc={FE88D450-4F2A-448E-9053-C617DE12C5FC}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MOYO Nigel		

tc={D30FF06A-4AF1-4A77-BC5F-4325DC4BA112}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MALUPENG Edmundo  Bank Keys  (as per SOP, new bank keys 1000 series)		

tc={C6BEB253-2510-402B-944A-A3213E3F8D42}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    In UN pre-reqisites for eligibility, all vendors are required to declare both for parent and/or subsidiary entities. I suggest to remove the invoicing party and receiving party.																				For IOM Use Only



								Purchasing Organization 														AE00 United Arab Emirates																																														ERP												To include drop-down listing/data validation for Purchasing org, recon account and account group.

								Reconciliation Account														200100 Vendors - Air Transportation Payables																																														ERP

								Account Group														02CH GFMD - Geneva																																														ERP

																																																						 

						Vendor is not in the following Sanctions list:



																																																																				as part of autocheck/UNSANCTIONS program										the UN list is not just performance related. 

tc={4F909528-AAEA-4A13-A146-2B3C971C289B}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MALUPENG Edmundo the UN list is not just performance related. UNGM should be deriving this from the official UN sanctions list

												Consolidated UN Security Council Sanctions List																										https://scsanctions.un.org/search/

																																																																														

tc={CBD91564-C784-42E9-9BE9-442C13B802B4}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MALUPENG Edmundo please include the external link.		https://www.ungm.org/Admin/IneligibleVendors

												EU Sanctions List (website)

tc={08D238B3-7306-4190-B1EB-02EC0AA82FC5}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    current list in uploading in SAP																																																																		

tc={7749DAC3-FEC0-4351-8AA6-3C075F82F3F4}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @NORDIN Ingegerd Maria Elisabet @MALUPENG Edmundo Hi Ina, Jude shared some instances where the vendor opted to have the items delivered to a subsidiary and invoiced/paid by the HQ (?). @MALUPENG Edmundo, as per our last discussion, can you please share the specifics via email?		https://eur-lex.europa.eu/homepage.html?locale=en
																														as part of autocheck/ Sanctions program



																																																																														

tc={55EAE1D7-D535-41B1-B73F-7D0EC4E63F29}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MALUPENG Edmundo please put in the external link		World Bank Ineligible Vendors List

tc={47837BD3-9DFF-4F5D-A7E5-6740DDC740DD}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MASLAROV Vladimir @NORDIN Ingegerd Maria Elisabet should we follow/use the world bank list as well?
Reply:
    Yes, I think we should as the WB is part of the Bretton Woods-institutions (it is a "specialist agency" of the UN). Also, I have seen that IOM missions sometimes execute procurement for governments funded by the WB and for these cases, it is required to abide by the WB sanction list.  														

tc={0BB810A0-A2A8-4D71-9A07-E925F78E5F4D}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    License to operate in country																				

tc={3015DA79-E191-4B30-8DD3-08BB3FA22919}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    if this refers to IOM vendor number AFTER successful registration, can we move this on top right portion instead?		https://www.ungm.org/Admin/IneligibleVendors																														to be added to program												JVALDEZ: l've inserted US links from Marlon Velasco (IOM Washington)



												US list														US Treasury / OFAC -												Sanctions List Search (treas.gov)																														to be added to program

																										US OIG												https://oig.hhs.gov/exclusions/exclusions_list.asp

																										SAM												SAM.gov | Exclusions



						Vendor has duplicate accounts in other countries. Specify



						Other findings. Specify.



								COORDINATION/ PREPARATION



								Requested by:

																																								Signature



								Approved By:

								Team Head

																																								Signature



								Resource Management Ofifcer (RMO):

																																								Signature



								Chief of Mission (COM):

																																								Signature



























if this refers to IOM vendor number AFTER successful registration, can we move this on top right portion instead?



do we need this?



@PARTOSA Melanie Marie This is intended to evaluate the capability of vendor if only for local or intended to provide internationally. Can also be used for future case checking.



@MADARANG Joan



reverse the order of the UNGM and vendor number



done



@MOYO Nigel



License to operate in country



In UN pre-reqisites for eligibility, all vendors are required to declare both for parent and/or subsidiary entities. I suggest to remove the invoicing party and receiving party.



@NORDIN Ingegerd Maria Elisabet @MALUPENG Edmundo Hi Ina, Jude shared some instances where the vendor opted to have the items delivered to a subsidiary and invoiced/paid by the HQ (?). @MALUPENG Edmundo, as per our last discussion, can you please share the specifics via email?



@MALUPENG Edmundo please also insert payment terms, vendor to indicate their standard terms of payment as part of company code data. Could be zero payment term, after 7 days, after 15 and after 30days



we need to standardize the fields here. tomorrow, we will cover the banking input guidelines



@MALUPENG Edmundo  Bank Keys  (as per SOP, new bank keys 1000 series)



@MALUPENG Edmundo please insert disclaimer:       Please note that Potential Vendors may be eligible for registration as IOM Vendors, but are not necessarily qualified for a certain procurement activity. This latter status is only determined after a post-qualification or a tender evaluation exercise.



@MALUPENG Edmundo the UN list is not just performance related. UNGM should be deriving this from the official UN sanctions list



@MALUPENG Edmundo please include the external link.



current list in uploading in SAP



@MALUPENG Edmundo please put in the external link



@MASLAROV Vladimir @NORDIN Ingegerd Maria Elisabet should we follow/use the world bank list as well?



Yes, I think we should as the WB is part of the Bretton Woods-institutions (it is a "specialist agency" of the UN). Also, I have seen that IOM missions sometimes execute procurement for governments funded by the WB and for these cases, it is required to abide by the WB sanction list.  





https://www.ungm.org/UNUser/Homehttps://www.unpartnerportal.org/https://www.ungm.org/Admin/IneligibleVendorshttps://www.ungm.org/Admin/IneligibleVendorshttps://scsanctions.un.org/search/https://eur-lex.europa.eu/homepage.html?locale=enhttps://oig.hhs.gov/exclusions/exclusions_list.asphttps://sanctionssearch.ofac.treas.gov/https://sam.gov/content/exclusions

Vendor Info Sheet-Goods&Service

																																																																														For the Working Group: 
We have streamlined the VIS/VCF to capture only the relevant information i.e. those needed for the bidding/awarding processes and those that we need to store in the ERP.
Please provide your comments in column AM if there are missing fields or if the fields here do not meet the above criteria.









						VENDOR INFORMATION SHEET																																																														Captured in ERP?										PSD Comments		GPSU Comments		Working Group Comments





																																														Vendor No. 

																																														Internal to IOM

								Registered Vendor Name*:										Indiv.-Undefined

								Other Names/Acronyms

								Address*																																																												ERP

										House No

										Street Name

										ZIP/Postal Code*

										City*

										Region*

										Country*



								Contact Information																																																												ERP

										Company Tel/Mobile:																								Contact Person:

										Company Email:																								Contact Person:

										Company Website:

																																																																				ERP

								Industry Category*:										0100 - Commercial Vendors																				0500 - International Organizations - Non-UN																																we can also move this up										JVALDEZ: please insert PARTNER functions - vendor to indicate their 1) subsidiaries (if applicable)  2) Head office 

																		0200 - National CSOs																				0600 - UN entities

																		0300 - National Government Entities																				0005 - Individual Consultant/Non-Staff

																		0400 - International CSOs

																																																Notes

								Business Type*:										Direct Producer/Manufacturing																														All fields marked with * are mandatory. The form may be returned if mandatory fields are missing/incorrect or in the wrong format (esp, Zipcode).

Vendor Name - should match IDs or registration documents.

If there is insufficient space, please use the Other Information section																				ERP

																		Reseller/Distributor/Service Provider																																																		ERP



								Provide Services/Goods Internationally*																 				Yes										No



								Disability-inclusive*																				Yes										Not applicable



								Women-owned/controlled*																				At least 51% women-owned/controlled

																												Less than 51% women-owned/controlled

																												Not applicable



								Environmental Statement*																				Yes										No

								Environmental or Energy Management System*																				Yes										No





								Product Categories (check all applicable)*																																																																						Please advise if you wish to combine 

tc={433CDBC7-00CE-4C74-8F05-F2E4DC646491}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MADARANG Joan

												Agriculture, Livestock and Fisheries														Fuels and Derivatives														Legal and Investigation																 Power Supply and Electric																						some of the items. These are 

												Chemicals														Furniture														Logistics and Warehousing																Quality Control and Environment																						based on UNSPSC segments

												Clothing and Luggage														Hospitality, Events														Media and Printing																Security																						combinations of our material types

												Construction														Insurances														Medical, Drugs and Pharma																Social and Humanitarian Services																						(for goods) and material groups 

												Consultancy and Contracted Services														 IT and Communications														NFIs – Household and Camps																Tickets																						(for services). Please do not delete 

												Finance and Administration														Land and Buildings														Office Equipment and Supply																Tools and Machinery																						anything until they have been lumped 

												Food and Beverage														Learning, Training and Recreation														Personal Care																Vehicles and Accessories																						with other categories.

																																																																				ERP										do we need this?		yes, for gpu reporting to separate local vendors.

								UNGM No.																														https://www.ungm.org/UNUser/Home

								UN Partner Portal Reference																														https://www.unpartnerportal.org

								Registration Date*																														Country of Operations (dd-mmm-yyyy)																														ERP										EM: relating to section - Provide Services/Goods Internationally* - this is intended to evaluate the capability of vendor if only for local or intended to provide internationally

tc={4DB1412B-E309-4069-A57B-AF4B7A1283F7}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MOYO Nigel

								VAT Number



								Licensing Auth./Type																		License No.: 												Reg. Date:														Expiry Date: 																ERP

								For additional licenses, please use the Other Information Section																																				dd-mmm-yyyy														dd-mmm-yyyy

																																																																																JVALDEZ:  @emalupeng please insert vendor's standard payment terms refer to comment for details 

								Partner Entities (indicate if there are other relevant business partner accounts already registered in IOM. Format: Account Number-Name)																																																												ERP		https://www.un.org/Depts/ptd/sites/www.un.org.Depts.ptd/files/files/attachment/page/pdf/prerequisite_for_eligibility.pdf								MPC: validate requiremetn

tc={192B6A65-D7B8-455E-9AEA-75E7BBAEEB63}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @NORDIN Ingegerd Maria Elisabet @MALUPENG Edmundo Hi Ina, Jude shared some instances where the vendor opted to have the items delivered to a subsidiary and invoiced/paid by the HQ (?). @MALUPENG Edmundo, as per our last discussion, can you please share the specifics via email?



																																																																														

tc={4DB1412B-E309-4069-A57B-AF4B7A1283F7}: [Threaded comment]
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Comment:
    @MOYO Nigel		Same entity registered in another office

										Parent company																																																												review requirment for tender and awardimg

										Subsidiaries/Branches																																																												review requirment for tender and awardimg



								Other Information:















		Section II: Payment and Banking Information



								Payment Details																																																												ERP



										Payment Method*								X		Bank Transfer												Check**								Cash**										Others**																		ERP

																																																																				ERP

										Justification for Non-Bank Payment Method**																																																										ERP												MPC: not to be determined per vendor





										Notes

										Payment currency of the vendor MUST be clearly marked in order to avoid additional bank charges and/or delay in payments.
Non-bank payment methods require justification.





								Bank Details (mandatory if Payment Method is via Bank Transfer):																																																												ERP

										Bank Name																																																										ERP

										Bldg and Street																																																										ERP

										City																																																										ERP

										Postal Code																																																										ERP

										Country																																																										ERP

										Bank Account Name																																																										ERP												JVALDEZ: insert bank keys refer to details

										Bank Keys																																																										ERP

										Account Currency

										Bank Account No.																																																										ERP

								*Depending on the country																																																												ERP

										Swift Code/BIC  (accounts outside U.S.A.)																																																										ERP

										IBAN Number (mandatory for banks in Europe)																																																										ERP

										Clearing No. (CHF accounts in Switzerland)																																																										ERP

										ABA No. for ACH (USD accounts in U.S.A.)																																																										ERP

										Bank Branch Code																																																										ERP



										Notes

										If there are multiple bank accounts, please add an extra sheet, and mark the default bank account.



						If awarded, please submit ID/Registration, signed IOM Supplier Code of Conduct and Proof of Banking Details to IOM



								I hereby certify that the information above are true and correct. I am also authorizing IOM to validate all claims with concerned authorities.













								Printed Name																												Signature



								Position/Title																												Date









@MADARANG Joan



@MOYO Nigel



@NORDIN Ingegerd Maria Elisabet @MALUPENG Edmundo Hi Ina, Jude shared some instances where the vendor opted to have the items delivered to a subsidiary and invoiced/paid by the HQ (?). @MALUPENG Edmundo, as per our last discussion, can you please share the specifics via email?





https://www.ungm.org/UNUser/Homehttps://www.unpartnerportal.org/

Supplier Code of Conduct (2)





								Code of Conduct for Suppliers

								International Organization for Organization



								


																										h





Supplier Code of Conduct





								Code of Conduct for Suppliers

								International Organization for Organization



								


																										h





data

		Title		Purchasing Organization		Recon Account		Account Group		Industry Code				Business Type *:
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Comment:
    we only have three clasification per SC meeting. please update. the terms have also been updated						International				Disability Inclusive				Women owned																				Air Ticket 

		Company		AE00 United Arab Emirates		200100 Vendors - Air Transportation Payables		01CH IGC - Geneva		0100 - Commercial Vendors				Direct Producer/Manufacturing						Yes				Yes				At least 51% women-owned/controlled										Direct Producer/Manufacturing										Airline

		Mr.		AF00 Afghanistan		200200 Vendors - Supplies		02CH GFMD - Geneva		0200 - National CSOs				Resellers/Distributors/Service Provider						No				Not applicable				Less than 51% women-owned/controlled										Resellers/Distributors/Service Provider										Travel Management Systems

		Ms.		AISU Air-tkt Inv Setl Uni		200300 Vendors - Services		03CH Global SAC		0300 - National Government Entities																		Not applicable																				Travel Management Companies

		Indiv.-Undefined		AL00 Albania		200400 Vendors- Consultants and other non-staff		03LB NSAC Lebanon		0400 - International CSOs

				AM00 Armenia		200500 Vendors- Implementing partners		AE10 Dubai, UNITED ARAB EMIRATES		0500 - International Organizations - Non-UN

				AO00 Angola		200600 Vendors Grant Recipient Entities		AF10 Kabul, AFGHANISTAN		0600 - UN entities

				AR00 Argentina		200700 Vendors Beneficiaries - Individuals		AF11 Jalalbad, S-off, AFGHANISTAN		0005 - Consultant/Non-Staff

				AT00 Austria		202000 Vendors - Staff		AF1A Nimroz, S-Off, AFGHANISTAN

				AU00 Australia				AF90 Herat, AFGHANISTAN

				AW00 Aruba				AISU Airline Invoice Settlement Uni

				AZ00 Azerbaijan				AL10 Tirana, ALBANIA

				BA00 Bosnia and Hezergovina				AM10 Yerevan, ARMENIA

				BD00 Bangladesh				AO10 Luanda, ANGOLA

				BE00 Belgium				AO20 Cozombo, S-Off, ANGOLA

				BF00 Burkina Faso				AO30 Menongue, S-Off, ANGOLA

				BG00 Bulgaria				AO40 Mungo, S-Off, ANGOLA

				BH00 Bahrain				AO50 Huambo S-Off,ANGOLA

				BI00 Burundi				AO60 Uige, Sub-Off, ANGOLA

				BJ00 Benin				AR10 Buenos Aires, ARGENTINA

				BO00 Bolivia				AT10 Vienna, AUSTRIA

				BR00 Brazil				AT99 Vienna, RO, AUSTRIA

				BS00 Bahamas				AU10 Canberra, AUSTRALIA

				BT00 Bhutan				AU40 Brisbane, AUSTRALIA

				BW00 Botswana				AU50 Perth, AUSTRALIA

				BY00 Belarus				AU60 Christmas Island, S-Off, AUSTR

				BZ00 Belize				AU70 Adelaide, S-Off, AUSTRALIA

				CA00 Canada				AU80 Darwin, S-Off, AUSTRALIA

				CD00 Congo (Dem Rep)				AW10 Oranjestad, CO, Aruba

				CF00 Central African Rep				AZ10 Baku, AZERBAIJAN

				CG00 Congo				BA10 Sarajevo, BOSNIA&HERZEGOVINA

				CH00 Switzerland				BA40 Bihac, S-Off, BOSNIA AND HERZE

				CI00 Cote D'Ivoire				BD10 Dhaka, BANGLADESH

				CL00 Chile				BD11 Dhaka, S-Off, BANGLADESH

				CM00 Cameroon				BD14 Cox's Bazar, S-Off, BANGLADESH

				CN00 China				BE10 Brussels, BELGIUM

				CO00 Country				BE99 Brussels, RO, BELGIUM

				CR00 Costa Rica				BF10 Ouagadoudou, BURKINA FASO

				CU00 Cuba				BG10 Sofia, BULGARIA

				CV00 Cape Verde				BH10 Manama, CO, BAHRAIN

				CW00 Curaçao				BI10 Bujumbura, BURUNDI

				CY00 Cyprus				BI20 Gitega, S-Off, BURUNDI

				CZ00 Czechia				BJ10 Cotonou, BENIN

				DE00 Germany				BO10 La Paz, CO, BOLIVIA (PS)

				DJ00 Djibouti				BR10 Brasilia, CO, BRAZIL

				DK00 Denmark				BS10 Nassau, THE BAHAMAS

				DM00 Dominica				BT10 Thimphu, CO, BHUTAN

				DO00 Dominican Republic				BW10 Gaborone, CO, BOTSWANA

				DZ00 Algeria				BY10 Minsk, BELARUS

				EC00 Ecuador				BZ10 Belmopan, Mission, BELIZE

				EE00 Estonia				CA10 Ottawa, Canada

				EG00 Egypt				CA20 Toronto, S-Off, CANADA

				ER00 Eritrea				CD10 Kinshasa, CO, CONGO(DEM REP)

				ES00 Spain				CD1A Tanganyika, S-Off, CONGO(DEM

				ET00 Ethiopia				CD1B Beni, S-Off, CONGO (DEM REP)

				FI00 Finland				CD1C Komanda, S-Off, CONGO (DEM REP

				FJ00 Fiji				CD1D CD1D - Butembo, S-Off, CONGO (

				FM00 Micronesia				CD1E Mbandaka,S-Off,CONGO(DEM REP)

				FR00 France				CD1F Mahagi, S-Off, CONGO (DEM REP)

				GA00 Gabon				CD40 Goma, S-Off, CONGO (DEM REP)

				GB00 United Kingdom				CD50 Bukavu, S-Off, CONGO (DEM REP)

				GE00 Georgia				CD60 Bunia, S-Off, CONGO (DEM REP)

				GH00 Ghana				CD70 Kananga, S-Off, CONGO (DEM REP

				GM00 Gambia				CD80 Dongo, S-Off, CONGO (DEM REP)

				GN00 Guinea				CD90 MbujiMayi, S-Off,CONGO(DEM REP

				GR00 Greece				CF10 Bangui, CO, CENTRAL AFRICAN RE

				GT00 Guatemala				CG10 Brazzaville, CO, CONGO (the)

				GW00 Guinea Bissau				CH10 Geneva, SWITZERLAND

				GY00 Guyana				CH1A Syria, Regional Response, L3

				HK00 Hong Kong				CH1B Libya, Response, L3

				HN00 Honduras				CH1C Nigeria, Response, L3

				HR00 Croatia				CH1D Yemen, Response, L3

				HT00 Haiti				CH1E Bangladesh, Response, L3

				HU00 Hungary				CH1F Mozambique, Response, L3

				ID00 Indonesia				CH1G Congo (Dem Rep), Response, L3

				IE00 Ireland				CH50 Bernw, SWITZERLAND

				IN00 India				CI10 Abidjan, CO, COTE d'IVOIRE

				IQ00 Iraq				CI40 Seguela, S-Off, COTE d'IVOIRE

				IR00 Iran (Islam Rep)				CI50 Toulepleu, S-Off,COTE d'IVOIRE

				IT00 Italy				CI60 Danane, S-Off, COTE d'IVOIRE

				JM00 Jamaica				CI70 Tabou, S-Off, COTE d'IVOIRE

				JO00 Jordan				CI80 Man, S-Off, COTE d'IVOIRE

				JP00 Japan				CI90 Daloa, S-Off, COTE d'IVOIRE

				KE00 Kenya				CL10 Santiago, CHILE

				KG00 Kyrgyzstan				CM10 Yaoundè, CAMEROON

				KH00 Cambodia				CN10 Beijing, CHINA

				KI00 Kiribati				CN20 Hong Kong SAR, S-Off, CHINA

				KM00 Comoros				CO10 Bogota, COLOMBIA

				KR00 Korea, Republic of				CO18 Puerto Lleras, S-Off, COLOMBIA

				KS00 Kosovo				CO19 Chaparral, S-Off, COLOMBIA

				KW00 Kuwait				CO20 Florida, S-Off, COLOMBIA

				KZ00 Kazakhstan				CO21 Planadas, S-Off, COLOMBIA

				LA00 Lao People's Dem Rep				CO22 Ataco, S-Off, COLOMBIA

				LB00 Lebanon				CO23 Rio Blanco, S-Off, COLOMBIA

				LK00 Sri Lanka				CO24 Pradera, S-Off, COLOMBIA

				LR00 Liberia				CR10 San Jose, COSTA RICA

				LS00 Lesotho				CU10 Havana, CO, CUBA

				LT00 Lithuania				CV10 Praia, CO, CABO VERDE

				LV00 Latvia				CW10 Willemstad,CO, CURACAO

				LY00 Libya				CY10 Nicosia, CO, CYPRUS

				MA00 Morocco				CZ10 Prague, CO, CZECHIA

				MD00 Moldova (Rep)				DE10 Berlin, GERMANY

				ME00 Montenegro				DE11 GMDAC, ICP, Germany

				MG00 Madagascar				DJ10 Djibouti, Mission, DJIBOUTI

				MH00 Marshall Islands				DJ20 Obock, DJIBOUTI

				MK00 North Macedonia				DK10 Copenhagen, DENMARK

				ML00 Mali				DM10 Roseau, DOMINICA

				MM00 Myanmar				DO10 Santo Domingo, DOMINICAN  REPU

				MN00 Mongolia				DZ10 Alger, ALGERIA

				MR00 Mauritania				EC10 Quito, ECUADOR

				MT00 Malta				EE10 Tallin, ESTONIA

				MU00 Mauritius				EG10 Cairo, EGYPT

				MV00 Maldives				ER10 Asmara, ERITREA

				MW00 Malawi				ES10 Madrid, SPAIN

				MX00 Mexico				ET10 Addis Ababa, ETHIOPIA

				MY00 Malaysia				ET50 Shire, S-Off, ETHIOPIA

				MZ00 Mozambique				ET60 Dolo Ado, S-Off, ETHIOPIA

				NA00 Namibia				ET70 Assossa, S-Off, ETHIOPIA

				NE00 Niger				ET80 Moyale, S-Off, ETHIOPIA

				NG00 Nigeria				FI10 Helsinki, FINLAND

				NI00 Nicaragua				FJ10 Suva, FIJI

				NL00 Netherlands				FM10 Pohnpei, CO, FS of MICRONESIA

				NO00 Norway				FM20 Yap, S-Off, FS of MICRONESIA

				NP00 Nepal				FM30 Chuuk, S-Off, FS of MICRONESIA

				NR00 Nauru				FM40 Kosrae, S-Off,FS of MICRONESIA

				NZ00 New Zealand				FR10 Paris, France

				PA00 Panama				GA10 Libreville, CO,GABON

				PE00 Peru				GB10 London, CO, UNITED KINGDOM

				PG00 Papua New Guinea				GE10 Tbilisi, GEORGIA

				PH00 Philippines				GH10 Accra, GHANA

				PK00 Pakistan				GM10 Banjul, GAMBIA

				PL00 Poland				GN10 Conakry, GUINEA

				PS00 Palestinian Territory, Occupied				GR10 Athens, GREECE

				PT00 Portugal				GT10 Ciudad, GUATEMALA

				PW00 Palau				GT20 San Marcos, S-Off, GUATEMALA

				PY00 Paraguay				GW10 Bissau, GUINEA-BISSAU

				QA00 Qatar				GY10 Georgetown, GUYANA REP OF

				RO00 Romania				HK10 Hong Kong, HONG KONG SAR

				RS00 Serbia				HN10 Tegucigalpa, HONDURAS

				RU00 Russian Federation				HR10 Zagreb, CROATIA

				RW00 Rwanda				HT10 Port-au-Prince, HAITI

				SA00 Saudi Arabia				HU10 Budapest, HUNGARY

				SB00 Solomon Islands				ID10 Jakarta, INDONESIA

				SD00 Sudan				ID1A Tanjungpiang, Indonesia

				SE00 Sweden				ID1B Tangerang, Indonesia

				SI00 Slovenia				ID20 Banda Aceh, S-Off, INDONESIA

				SK00 Slovakia				ID30 Yogyakarta, INDONESIA

				SL00 Sierra Leone				ID3A Batam, S-Off, INDONESIA

				SN00 Senegal				ID3B Surabaya, S-Off, INDONESIA

				SO00 Somalia				ID40 Makassar, S-Off, INDONESIA

				SS00 South Sudan				ID41 Kupang, S-Off, INDONESIA

				SV00 El Salvador				ID4B Semarang, S-Off, INDONESIA

				SY00 Syrian Arab Republic				ID50 Medan, S-Off, INDONESIA

				SZ00 Eswatini				ID51 Pekanbaru, S-Off, INDONESIA

				TD00 Chad				ID60 Bandung, S-Off, INDONESIA

				TG00 Togo				IE10 Dublin, IRELAND

				TH00 Thailand				IN10 Hyderabad, INDIA

				TJ00 Tajikistan				IN20 Delhi, Mission, INDIA

				TL00 Timor Leste				IOM1 One-Time Vendors - Local

				TM00 Turkmenistan				IOM2 One-Time Vendors - Global

				TN00 Tunisia				IOMB One Time Vendor – Ben Indiv.

				TO00 Tonga				IOMG IOM Global Vendors

				TR00 Turkey				IOMS IOM Staff Vendors

				TT00 Trinidad & Tobago				IQ10 Bagdad, IRAQ

				TV00 Tuvalu				IQ20 Al Barsah S-Off,IRAQ

				TZ00 Tanzania (United Republic)				IQ40 Erbil S-Off,IRAQ

				UA00 Ukraine				IQ50 Amman (Iraq), IRAQ

				UG00 Uganda				IR10 Tehran, CO, IRAN (ISLAMIC REP)

				US00 USA				IT10 Rome, ITALY

				UY00 Uruguay				JM10 Kingston, JAMAICA

				UZ00 Uzbekistan				JO10 Amman, JORDAN

				VE00 Venezuela				JP10 Tokyo, JAPAN

				VN00 Viet Nam				KE10 NairobI, KENYA

				VU00 Vanuatu				KE40 Mombasa, S-Off, KENYA

				WS00 Samoa				KG10 Bishkek, KYRGYSTAN

				YE00 Yemen				KH10 Phnom Penh, CAMBODIA

				ZA00 South Africa				KI10 Tarawa, CO, KIRIBATI

				ZM00 Zambia				KM10 Moroni, CO, COMOROS

				ZW00 Zimbabwe				KR10 Seoul, CO, KOREA(THE REPUBLIC)

								KS10 Kosovo

								KW10 Kuwait City, KUWAIT

								KZ10 Almaty, KAZAKSTAN

								KZ20 Astana, KAZAKHSTAN

								LA10 Vientiane,LAO People's Dem Rep

								LB10 Beirut, LEBANON

								LK10 Colombo, SRI LANKA

								LR10 Monrovia, LIBERIA

								LS10 Maseru, LESOTO

								LT10 Vilnius, LITHUANIA

								LV10 Riga, LATVIA

								LY10 Tripoli, LIBYA

								LY20 Tripoli, S-Off, LIBYA(Tunisia)

								MA10 Rabat, MOROCCO

								MA20 Tangier, S-Off, MOROCCO

								MD10 Chisinau, CO, MOLDOVA (REP)

								ME10 Podgorica, MONTENEGRO

								MG10 Antananarivo, CO, MADAGASCAR

								MH10 Majuro, CO, MARSHALL ISLANDS

								MK10 Skopje, CO, NORTH MACEDONIA

								ML10 Bamako, MALI

								MM10 Mawlamyine, MYANMAR

								MM30 Thahton, S-Off, MYANMAR

								MM40 Yae, S-Off, MYANMAR

								MM50 Mawlamyinegyun, S-Off, MYANMAR

								MM60 Bogale, S-Off, MYANMAR

								MM70 Myawaddy, S-Off, MYANMAR

								MM80 Hpa An, S-Off, MYANMAR

								MM90 Loikaw, S-Off, MYANMAR

								MMA0 Myitkyina, S-Off, MYANMAR

								MMB0 Kalay, S-Off Myanmar

								MMC0 Hakha, S-Off Myanmar

								MMD0 Myingyan, S-Off, MYANMAR

								MME0 Kawlin, S-Off, MYANMAR

								MMF0 Pakokku,MYANMAR

								MN10 Ulan Bator, Mission, MONGOLIA

								MN20 Ulaanbaatar, MONGOLIA

								MR10 Nouakchott, MAURITANIA

								MT10 Valletta, MALTA

								MU10 IOM Port Louis, MAURITIUS

								MV10 Male, CO, MALDIVES

								MW10 Lilongwe, CO, MALAWI

								MX10 Ciudad de Mexico, MEXICO

								MY10 Kuala Lumpur, MALAYSIA

								MZ10 Maputo, MOZAMBIQUE

								MZ20 Beira, S-Off, MOZAMBIQUE

								MZ30 Cabo Delgado, Mozambique

								NA10 Windhoek, NAMIBIA

								NE10 Niamey, NIGER

								NG10 Abuja, NIGERIA

								NG20 Lagos, NIGERIA

								NG30 Maiduguri, NIGERIA

								NI10 Managua, NICARAGUA

								NL10 The Hague, NETHERLANDS

								NO10 Oslo,  NORWAY

								NP10 Kathmandu, NEPAL

								NP20 Damak, S-Off, NEPAL

								NR10 Yaren, NAURU

								NZ10 Wellington, NEW ZEALAND

								PA10 Panama, PANAMA

								PE10 Lima, PERU

								PE20 Tumbes, S-OFF, PERU

								PE30 Tacna, S-OFF, PERU

								PG10 Manus, PAPUA NEW GUINEA

								PG20 Port Moresby, PAPUA NEW GUINEA

								PH10 Manila MAC, PHILIPPINES

								PH30 Manila MRF, PHILIPPINES

								PK10 Islamabad,  PAKISTAN

								PK11 Islamabad, S-Off, Pakistan

								PK50 Karachi, S-Off, Pakistan

								PK60 Lahore, S-Off, Pakistan

								PK70 Mirpur , S-Off, Pakistan

								PL10 Warsaw, POLAND

								PT10 Lisbon, PORTUGAL

								PW10 Koror, CO, PALAU

								PY10 Asuncion, PARAGUAY

								QA10 Doha, Qatar

								RO10 Bucharest, ROMANIA

								RS10 Belgrade, Mission, SERBIA

								RU10 Moscow, CO, RUSSIAN FEDERATION

								RW10 Kigali, Mission, RWANDA

								SA10 Riyadh, SAUDI ARABIA

								SB10 Honiara, SOLOMON ISLANDS

								SD10 Khartoum, SUDAN

								SD20 Juba, SUDAN

								SD30 Nyala, SUDAN

								SD40 Kadugli, SUDAN

								SD50 Kosti, SUDAN

								SD60 Damazin, SUDAN

								SD70 El Fashir, SUDAN

								SD80 El Genina, S-Off, SUDAN

								SD90 Abyei, S-Off, SUDAN

								SI10 Ljubljana, SLOVENIA

								SK10 Bratislava, SLOVAKIA

								SL10 Freetown, SIERRA LEONE

								SN10 Dakar, SENEGAL

								SN20 Tambacounda, S-Off, SENEGAL

								SN30 Kolda, S-Off, SENEGAL

								SO10 Mogadishu, Mission, SOMALIA

								SO11 Coordination Office in Nairobi

								SO20 Hargeisa, S-Off, SOMALIA

								SO30 Garowe, S-Off, SOMALIA

								SO40 Bossaso, S-Off, SOMALIA

								SS10 Juba, Mission, SOUTH SUDAN

								SS20 Wau, S-off, SOUTH SUDAN

								SS30 Malualkon, S-off, SOUTH SUDAN

								SS40 Tambura, S-off, SOUTH SUDAN

								SS50 Bentiu, S-off, SOUTH SUDAN

								SS60 Malakal, S-off, SOUTH SUDAN

								SS70 Renk, S-off, SOUTH SUDAN

								SS80 Maban, S-off, SOUTH SUDAN

								SS90 Turalei, S-off, SOUTH SUDAN

								SSA0 Bor, S-Off, SOUTH SUDAN

								SSB0 Rumbek, S-Off, SOUTH SUDAN

								SV10 San Salvador, EL SALVADOR

								SY10 Damascus, CO, SYRIAN ARAB REP

								SZ10 Mbabane, CO, Eswatini

								TD10 N'djamena, CHAD

								TG10 Lome, CO, TOGO

								TH10 Bangkok, THAILAND

								TJ10 Dushanbe,  TAJIKISTAN

								TL10 Dili, TIMOR-LESTE

								TL50 Maliana, TIMOR-LESTE

								TL60 Oecusse, TIMOR LESTE

								TL70 Suai, TIMOR LESTE

								TM10 Ashgabad, TURKMENISTAN

								TN10 Tunis, TUNISIA

								TO10 Nuku'alofa, CO, TONGA

								TR10 Ankara, TURKEY

								TR20 Istanbul, TURKEY

								TR30 Gaziantep, S-Off, TURKEY

								TR40 Izmir, S OFF, TURKEY

								TR50 Sanliurfa, S-Off, TURKEY

								TR60 Hatay, S-Off, TURKEY

								TT10 Port of Spain, TRINADAD & TOBB

								TV10 Funafuti , CO, TUVALU

								TZ10 Dar es Salaam, CO,TANZANIA(UR)

								TZ30 Moshi, S-Off, TANZANIA (UR)

								TZ40 Mwanza, S-Off, TANZANIA

								TZ50 Mtwara, S-Off, TANZANIA

								TZ60 Zanzibar, S-Off, TANZANIA (UR)

								UA10 Kyiv, UKRAINE

								UA20 Odessa, S-Off, UKRAINE

								UG10 Kampala, UGANDA

								US10 Washington, USA

								US11 Guantanamo Bay, USA

								US20 New York, USA

								US21 Chicago, USA

								US22 Los Angeles,  USA

								US23 Miami, USA

								US24 Newark, USA

								US25 New York JFK , USA

								US26 Dulles, S-Off, USA

								US27 Houston, S-Off, USA

								US28 USRAP Washington, S-Off, USA

								US30 Orange County, USA

								US40 IOM Office To UN, New York, US

								UY10 Montevideo,  URUGUAY

								UZ10 Tashkent, UZBEKISTAN

								VE10 Caracas, CO, VENEZUELA (BR)

								VN10 Hanoi, VIET NAM

								VN20 Ho Chi Minh (HCMC), VIET NAM

								VU10 Port Vila, Mission, VANUATU

								WS10 Apia, CO, SAMOA

								YE10 Sanaà, YEMEN

								YE20 Aden, S-off, YEMEN

								YE30 Haradh, S-off, YEMEN

								YE40 Marib, S-off, YEMEN

								YE50 Al-Mokha, S-off, YEMEN

								ZA10 Pretoria, SOUTH AFRICA

								ZM10 Lusaka,  ZAMBIA

								ZW10 Harare,  ZIMBABWE

								ZW40 Plumtree, S-Off, ZIMBABWE

we only have three clasification per SC meeting. please update. the terms have also been updated







notes



								Vendor Information Sheet



				Rev.				Date.																History												Updates



				0																				Creation												NA

																																				Industry codes updated

																																				Bank letter/details included in checklist

				1		1		16th September 2020																Revision												Tel.No. replaced with emaill address

																																				Saved as PDF file from excel sheet format to maintain format of file



				1		2		08th October 2020																Revision

																																				Contact number was updated email address in page 2 for proper documentation of validation
'Trade Reference' was updated to 'Customer References' per IN168 policy



				1		3		09th October 2020																Revision

																																				Tickbox included in the requirements checklist for easier input
'IOM' included in page 3 received by signature input to avoid confusion 
'Other Comments' included in page 2 for additional vendor notes
'in PDF format' included in the supplemental file instructions to secure vendor information 





						4		11th November 2020																Revision

																																				UNGM Number added for better referencing un United Nations market network identity and confirmation of code 





						5		18th November 2020																Revision

						6		31 May 2021																Revision												Combined VIS to VCF per KPMG SOP

								REQUIRED (with boxes)
Failure to provide any of these will result to a "failed" rating.																																				Naming Convention

								Vendor ID and registration details																																				12000000_ID

								Valid Government Permits/Licenses 																																				12000000_Govt

								Certificate of Registration in country of operation 																																				12000000_Registration

								Catalogues/Brochures (or links to products and services)																																				12000000_Catalog

								Company Profile (including the names of owners, key officers, technical personnel)																																				12000000_Profile

								Certificate from the Principal authorizing the vendor to sell the products - if applicable (e.g. Manufacturer's Authorization, Certificate of Exclusive Distributorship, Any certificate for the purpose, indicating name, complete address and contact details)																																				12000000_Prinicipals

								Company's Articles of Incorporation, Partnership or Corporation, whichever is applicable, including amendments thereto, if any.																																				12000000_Incorporation

								Audited Financial Statements for the last 3 years*																																				12000000_FS_YYYY

								If WH is required per RFQ/RFP or as applicable:
List of Plants/Warehouse/Service Facilities

								List of Offices/Distribution Centers/Service Centers 																																				12000000_Centers/WH

								For Construction Projects 
List of machines & equipment (include brand, capacity and indication if the equipment are owned or leased by the Contractor)

								Written statement or policy on Quality (for low value) or ISO 9001accreditation (for Purchases USD300k and above) 																																				12000000_Quality

								Written statement or policy on Environment (for low value) or ISO14001 accreditation (for Purchases USD300k and above) 

tc={21DA22C6-D1D6-496D-9BC9-C30CF039255D}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MALUPENG Edmundo please insert environmental requirement on sustainability/SDG																																				12000000_Environment

								Written statement or policy on Energy Management (for low value) or  ISO50001  accreditation (for Purchases USD300k and above) 

tc={B8F901F3-287C-4C2C-BC7F-AEF6B9F48075}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    @MALUPENG Edmundo please insert environmental requirement on sustainability/SDG																																				12000000_Energy

								Proof of Banking Details (except for Cash/Cheque payment methods)
Account Confirmation Form (only for individual consultants)																																				12000000_Banking

								Signed Supplier Code of Conduct																																				12000000_CoC

@MALUPENG Edmundo please insert environmental requirement on sustainability/SDG



@MALUPENG Edmundo please insert environmental requirement on sustainability/SDG
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@ Code of Conduct for Suppliers

Global Procurement and Supply Unit
oM~ oM Manila Administrative Centre, Manila Philippines.

10M is strongly committed in observing the highest ethical standards i all its procurement activties.
As such, this Code of Conduct for Suppliers has been prepared to provide clear summary of IOM's
expectation from the suppliers in all procurement dealings, ensuring that intemationally recognized
procurement ethics are followed. Transparency and accountability should be strictly adhered to in all
procurement actiities.

10M procurement ethics focuses on zero tolerance on corruption, avoiding any form conflict of
interest and honest representation of supplier’s capabilities.

‘Suppliers are strongly urged to familiarize themselves with this Code of Conduct to ensure successful
working relations with IOM

Policy on Corruption and Position on Conflict of Interest

1OM expects all contracted suppliers and companies seeking to sell goods or services to conduct their
business in accordance with the highest ethical standards. Suppliers or potential suppliers must stictly
comply with all rules and regulations on bribery, corruption and avoid unacceptable  business
practices. Hence suppliers are expected to observe the following:

- Shall not, directly or indirectly, offer to any IOM Staff money, goods or a service as a
‘consideration or in expectation of a favorable decision, information, opinion, recommendation,
Vote or any other form of favorism which qualifies as a comuption;

- Shall not directly or indirectly, offer, give or agree or promise to give to any IOM staff any
gratuity for the benefit ofor at the direction or request of any Staff of IOM;

- To immediately inform the IOM Head of Office in the event that any Staff of IOM solicits or
obtained or has made an attempt to obtain gratification for himselfherself or for any other
persons.

- To immediately declare if any of the Company's staff and/or officers had or have any relative
employed with IOM_ Failure to make such declaration shall be construed as a confiict of

interest and might result in the exclusion of the supplier from present and future procurement
activties andlor other legal action as deemed fit by the Organization.

Representation from Suppliers
10M expects allts suppliers to honestly declare and wamantthat

- It will comply with all rules, regulations and statutory requirements relating to the provision of
the products/ services to IOM;

= Itwill ot act in concert with other suppliers or agents when participating in a bid:

P 1
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@ Code of Conduct for Suppliers

Global Procurement and Supply Unit
oM~ oM Manila Administrative Centre, Manila Philippines.

- Itis a duly authorizedicertified provider of the supplied products/senvices and shall not,
expressly or impliedly hold itself out to be an agentirepresentative of a third party provider of
the same productsiservices;

- Itwill only supply products that are certfied to be of merchantable and satisfactory quality:

- The supplier possesses the necessary capabilties, equipment and sutable place of business
to perform its obligations;

- Itshall not contract out or subcontract or outsource any portion of the products/services unless
prior written consent from IOM has been obtained: and

- Itshall maintain the highest standards of ntegrity and quality of work at allfimes.
Applicability of the Code of Conduct
This Code of Conduct shall apply to all Suppliers, sub-contractors and to other entities acting on

behalf of them (with approval of IOM)

ing compliance to the Code of Conduct

To faciltate the monitoring of suppliers’ compliance with this Code of Conduct, IOM expects suppliers
to:
- Develop and maintain all necessary documentation to support compliance with the described
standards; such documentation must be accurate and complete;

- Provide IOM's representatives with access to relevant records, upon IOM's request;

- Allow IOM's representatives to conduct interviews with the suppler's employees and with
‘management separately.

- Allow IOMs representatives to conduct announced and unannounced site visits of suppiier
locations; and

- Respond promptly to reasonable inquiries from IOM's representatives in relation to the
implementation of the Code of Conduct.

‘Secure Communication Channels

10M has established a secure communication channel to enable the suppliers to raise theirconcems
confidentially and responsibly. If the supplier has questions about the Code of Conduct or wishesto
report a questionable behavior or possible violation of the Code of Conduct, the Supplier is
encouraged and should contact IOM Global Procurement and Supply Unit at email address
apsu@iom int_orat: I0M Manila Administrative Centre

‘Giobal Procurement and

‘Supply Unit (formerty

Field Procurement Unit)

28th Floor Citvank Tower

741 Paseo de Roxas, Makati City 1226, Philippines

SuppesCao fconct 2
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@ Code of Conduct for Suppl

Global Procurement and Supply Unit
oM~ oM Manila Administrative Centre, Manil

IOM will not tolerate any retribution or retaliation by anyone against a concemed Supplier who has, in
good faith, sought out advice or has reported questionable behavior andor a possible violation. IOM
wil take disciplinary action up to and including termination of contract for anyone who threatens or
engages in retaliation, retribution or harassment of the concerned individual. Identities and contents of
allinformation or complaints will be treated strictly confidential.

SANCTIONS

Breach of the Code of Conduct may resttin actions being invoked against that supplier, in addition to
any contractual or legal remedies. The actions applied will depend on the nature and seriousness of
the breach and on the degree of commitment shown by the supplier in breach to its obligations under
the Code of Conduct. The range of actions available to be imposed on the supplier includes but is not
restiicted to the following

- Formal wamnings that the continued non-compliance willead to more severe actions;

- Disclosure of nature of breach to all IOM subsidiaries and associate comparies;

« Immediate termination of contract, without recourse;

Acknowl and. to be submitted ‘with VIS( Vendor Information
Sheet

This is to certfy that | have fully read the Supplier's Code of Conduct attached. Having fully read and
understood the completed requirement of this Supplier's Code of Conduct, | hereby commit myself
and my company to serve this Code of Conduct and to fully comply with al of s principles. | also
certify that | am authorized by my company to sign and accept this document in its behalf.

Supplier:
Address

Signature:

Suppes oo rconcs.
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		IOM office-specific Ref. No.

		



		IOM Project Code

		









SERVICE AGREEMENT

between the

International Organization for Migration

and

[Name of the Service Provider]

on

[Type of Services]


This Service Agreement is entered into by the International Organization for Migration, a related organization of the United Nations, acting through its [insert office name, e.g., Mission in XXX], [Address of the Office], represented by [Name, Title of Director, CoM, HoO], hereinafter referred to as “IOM,” and [Name of the Service Provider], [Address], represented by [Name, Title of the representative of the Service Provider], hereinafter referred to as the “Service Provider.” IOM and the Service Provider are also referred to individually as a “Party” and collectively as the “Parties.”



1. Introduction and Integral Documents



1.1 The Service Provider agrees to provide IOM with [insert brief description of services] in accordance with the terms and conditions of this Agreement and its Annexes, if any.



1.2 The following documents form an integral part of this Agreement: [add or delete as required]



(a) Annex A - Terms of Reference and Delivery Schedule 

(b) Annex B - Price Schedule

(c) [bookmark: _Hlk140927812][bookmark: _Hlk137151744]Annex C -  Advance Payment Bank Guarantee Template (IF APPLICABLE)

(d) Annex D – Performance Security Template (IF APPLICABLE)

(e) [bookmark: _Hlk41040095][bookmark: _Hlk69823157]Annex E – IOM Terms and Conditions for European Union Funded Service Type Agreements



In the event of conflict between the provisions of any Annex and the terms of the main body of the Agreement, the latter shall prevail.



2. Services 



2.1	The Service Provider agrees to provide to IOM the following services (the “Services”):



	[Outline services to be provided.  Where relevant, include location and how frequently etc. services are to be provided.  List all the deliverables and their date of submission, if applicable. Description needs to be as detailed as possible to provide for a reliable yardstick to measure compliance. It may be necessary to attach a description of the Services as an Annex.]



2.2	The Service Provider shall commence the provision of Services from [date] and fully and satisfactorily complete them by [date].



2.3	The Service Provider agrees to provide the Services required under this Agreement in strict accordance with the specifications of this Article and any attached Annexes. 



[bookmark: _Hlk41039925]

[Optional for Piggybacking for other UN agencies (please delete if not applicable)]



2.4	If any United Nations (“UN”) entity wishes to avail of services which are of the same type as the Services through their own contracting formats, the Service Provider shall extend such services to them at prices and on terms no less favourable than those provided in this Agreement for the Services. For this purpose, IOM shall be entitled to disclose information related to this Agreement to any other UN entity.



3. The Service Fee



[bookmark: _Hlk67088811]3.1	In full consideration for the complete performance of the Services in accordance with the terms of the Agreement, the all-inclusive total price for the Services under this Agreement shall be [currency code] [amount in numbers] ([amount in words]) (the “Service Fee”).   



3.2	The Service Provider shall invoice IOM upon completion of all the Services. The invoice shall include: [services provided, hourly rate, number of hours billed, any travel and out of pocket expenses, (add/delete as necessary)] 



3.3 [bookmark: OLE_LINK8][bookmark: OLE_LINK9][bookmark: _Hlk67086990]The Service Fee shall become due [insert number of days in numbers] ([write figure in words]) days after IOM’s receipt and approval of the invoice. 



3.4 [bookmark: _Hlk67089769][bookmark: _Hlk68535698]Payment shall be made in [Currency code] by [bank transfer] to the following bank account: 

[bookmark: _Hlk68538092]

		[bookmark: _Hlk68536403][bookmark: _Hlk68538594]Bank Name: 

		



		Bank Branch:

		



		Bank Account Name: 

		



		Bank Account Number: 

		



		Swift Code: 

		



		IBAN Number: 

		







[bookmark: _Hlk152615116]	Any change to the bank account shall be formalized by an amendment to this Agreement.



3.5	The Service Provider shall be responsible for the payment of all taxes, duties, levies, and charges assessed on the Service Provider in connection with this Agreement. 



[bookmark: _Hlk186577]3.6	IOM shall be entitled, without prejudice to any other rights or remedies it may have, to withhold payment of part or all of the Service Fee until the Service Provider has completed to the satisfaction of IOM the Services to which those payments relate.  



4. [bookmark: _Hlk140826561][bookmark: _Hlk140928958]Advance Payment Bank Guarantee and Performance Security 



4.1 	Advance Payment Bank Guarantee (IF APPLICABLE)



The Service Provider shall provide IOM with a bank guarantee to secure the requested advance payment (the “Bank Guarantee”) in an amount equivalent to the total amount advanced to be issued by a reputable bank or financial entity acceptable to IOM, based on the template in Annex E, or as otherwise accepted by IOM in writing. The Bank Guarantee shall be effective until [insert date of Services completion], following which the Bank Guarantee will be discharged by IOM. IOM shall not be obliged to make any advance payment until the Bank Guarantee is received and approved by IOM.



4.2 		Performance Security (IF APPLICABLE)



4.2.1	The Service Provider shall provide IOM with a performance security in the amount equivalent to 10% (ten percent) of the Service Fee, to be issued by a reputable bank or surety company in a form acceptable to IOM (the “Performance Security”).



4.2.2	The Performance Security shall serve as the guarantee for the Service Provider’s satisfactory performance and compliance with the terms and conditions of this Agreement. The amount of the Performance Security shall not be construed as the limit of the Service Provider’s liability to IOM in any event. The Performance Security shall be effective from the date of commencement of the Services until [insert a date 30 days from the completion of Service Provider’s obligations] following which it will be released by IOM.



5. Warranties



5.1 	The Service Provider warrants that:

(a) It is a company financially sound and duly licensed, with adequate human resources, equipment, competence, expertise and skills necessary to provide fully and satisfactorily, within the stipulated completion period, all the Services in accordance with this Agreement;

(b) It shall comply with all applicable laws, ordinances, rules and regulations when performing its obligations under this Agreement;

(c) In all circumstances it shall act in the best interests of IOM; 

(d) No official of IOM or any third party has received from, will be offered by, or will receive from the Service Provider any direct or indirect benefit arising from the Agreement or award thereof;

(e) It has not misrepresented or concealed any material facts in the procurement of this Agreement;

(f) The Service Provider, its staff or shareholders have not previously been declared by IOM ineligible to be awarded agreements by IOM;

(g) [bookmark: _Hlk151205439]It will maintain reasonable and appropriate organizational, administrative, physical, and technical safeguards to ensure the integrity and confidentiality of the information shared pursuant to this Agreement. The safeguards shall be designed to protect against any foreseeable threats or risks to the security and integrity of such information as well as the unauthorized access, use or disclosure thereof. If requested by IOM at any time during the term of this Agreement, the Service Provider shall provide IOM with copies of its policies, protocols, records, and other relevant materials implementing the safeguards;

(h) It has or shall take out relevant insurance coverage for the period the Services are provided under this Agreement;

(i) The Price specified in this Agreement shall constitute the sole remuneration in connection with this Agreement. The Service Provider shall not accept for its own benefit any trade commission, discount or similar payment in connection with activities pursuant to this Agreement or the discharge of its obligations thereunder. The Service Provider shall ensure that any subcontractors, as well as the personnel and agents of either of them, similarly, shall not receive any such additional remuneration;

(j) It shall respect the legal status, privileges and immunities of IOM as an intergovernmental organization, such as inviolability of documents and archive wherever it is located, exemption from taxation, immunity from legal process or national jurisdiction. In the event that the Service Provider becomes aware of any situation where IOM’s legal status, privileges or immunities are not fully respected, it shall immediately inform IOM; 

(k) [bookmark: _Hlk67091512][bookmark: _Hlk187045][bookmark: _Hlk186174]It is not included in the most recent United Nations Security Council Consolidated List nor is it the subject of any sanctions or other temporary suspension. The Service Provider will disclose to IOM if it becomes subject to any sanction or temporary suspension during the term of this Agreement; 

(l) It must not employ, provide resources to, support, contract or otherwise deal with any person, entity or other group associated with terrorism as per the most recent United Nations Security Council Consolidated List and all other applicable terrorism legislation. If, during the term of this Agreement, the Service Provider determines there are allegations or suspicions that funds transferred to it in accordance with this Agreement have been used to provide support or assistance to individuals or entities associated with terrorism, it will inform IOM immediately who in consultation with the donors as appropriate, shall determine an appropriate response. The Service Provider shall ensure that this requirement is included in all subcontracts.



5.2 	The Service Provider warrants that it shall abide by the highest ethical standards in the performance of this Agreement, which includes not engaging in any fraudulent, corrupt, discriminatory or exploitative practice or practice inconsistent with the rights set forth in the Convention on the Rights of the Child. The Service Provider shall immediately inform IOM of any allegation or suspicion that the following practice may have occurred or exist:

(a) [bookmark: _Hlk140826684]fraudulent practice, defined as any act or omission, including misrepresentation or concealment, that knowingly or recklessly misleads, or attempts to mislead, a natural or legal person in the procurement process or the execution of a contract party to obtain a financial gain or other benefit, or to avoid an obligation or in such a way as to cause a detriment to IOM.

(b) corrupt practice defined as the offering, giving, receiving or soliciting, directly or indirectly, of anything of value to influence improperly the actions of another natural or legal person in the procurement process or in contract execution, such as through bribery.

(c) collusive practice defined as an arrangement between two or more bidders, or other natural or legal persons designed to achieve an improper purpose, including influencing improperly the actions of another natural or legal person or artificially altering the results of the procurement process to obtain a financial gain or other benefit.

(d) coercive practice defined as impairing or harming, or threatening to impair or harm, directly or indirectly, any natural or legal person or the property of any such person to influence improperly its actions or impact the execution of a contract.

(e) obstructive practice defined as acts or omissions intended to materially impede the exercise of IOM’s contractual rights of audit, investigation and/or access to information, including deliberately destroying, falsifying, altering or concealing of evidence material to IOM investigations, or making false statements to IOM investigators in order to materially impede a duly authorized investigation into allegations of fraudulent, corrupt, collusive, coercive or unethical practices; and/or threatening, harassing or intimidating any party to prevent it from disclosing its knowledge of matters relevant to the investigation or from pursuing the investigation.

(f) unethical practice defined as a practice contrary to the IOM Unified Staff Regulations and Rules or UN Supplier Code of Conduct, such as those relating to conflict of interest, gifts, hospitality, post-employment provisions, abuse of authority, harassment, discriminatory or exploitative practices or practices inconsistent with the rights set forth in the Convention on the Rights of the Child.

(g) money laundering practice defined as the conversion or transfer of property knowing that such property is derived from any offence(s), for the purpose of concealing or disguising the illicit origin of the property or of assisting any persons who are involved in such offence(s) to evade the legal consequences of their actions. Property shall include, but not be limited to money.



5.3	The Service Provider further warrants that it shall: 

(a) [bookmark: _Hlk152615220]Take all appropriate measures to prevent sexual exploitation and sexual abuse (SEA), as those terms are defined in section 1 of ST/SGB/2003/13 (the “SG Bulletin”),[footnoteRef:1] and sexual harassment (SH), as that term is defined in section 1 of the UN System Model Policy on Sexual Harassment,[footnoteRef:2] by its employees or sub-contractors, consultants, interns or volunteers associated with or working on behalf of the Service Provider to perform activities under this Agreement (“Associated Personnel”);  [1:  Secretary-General’s Bulletin Special measures for protection from sexual exploitation and sexual abuse dated 9 October 2003, N0355040.pdf (un.org)]  [2:  UN System Model Policy on Sexual Harassment, CEB Model Policy (unsceb.org)] 


(b) accept and follow the standards of conduct listed in section 3 of the SG Bulletin; 

(c) Promptly and confidentially report to IOM any allegations or suspicions of SEA or SH concerning its employees or Associated Personnel; promptly investigate any credible allegations of SEA or SH concerning its employees or Associated Personnel, and inform IOM of the outcome of such investigation; take appropriate corrective measures, including imposing disciplinary measures on any of its employees or Associated Personnel who has committed SEA or SH, and inform IOM of such corrective measures; 

(d) Provide to IOM, on written request, all relevant information to determine whether the Service Provider has taken appropriate investigative and corrective action in cases of SEA or SH. Failure to take appropriate investigative or corrective action to the satisfaction of IOM shall constitute material breach of this Agreement; 

(e) Ensure that the SEA and SH provisions contained in this Article are included in all sub-contracts related to this Agreement;  

(f) Adhere to the provisions of this Article for the duration of this Agreement.



[bookmark: _Hlk151205484][bookmark: _Hlk67091621]5.4 	The Service Provider expressly acknowledges and agrees that breach by the Service Provider, its employees or its Associated Personnel, of any provision contained in Articles 5.1, 5.2 or 5.3 of this Agreement constitutes a material breach of this Agreement and shall entitle IOM to terminate this Agreement immediately on written notice without liability.  In the event that IOM determines, whether through an investigation or otherwise, that such a breach has occurred then, in addition to its right to terminate the Agreement, IOM shall be entitled to recover from the Service Provider all losses suffered by IOM in connection with such breach.    



[bookmark: _Hlk152614398][bookmark: _Hlk152615243]5.5	IOM shall have the right to investigate any allegations (including but not limited to SEA, SH, fraud and corruption) involving the Service Provider, its employees or its Associated Personnel, notwithstanding related investigations undertaken by the Service Provider or national authorities.  The Service Provider shall provide its full and timely cooperation with any such investigations. Such cooperation shall include, but shall not be limited to, the Service Provider's obligation to make available its personnel and any relevant documentation for such purposes at reasonable times and on reasonable conditions and to grant access to the Service Provider's premises at reasonable times and on reasonable conditions in connection with such access to the Service Provider's personnel and relevant documentation. The Service Provider shall require its agents, including, but not limited to, the Service Provider's attorneys, accountants or other advisers, to reasonably cooperate with any such investigations carried out by IOM.



6. Assignment and Subcontracting



6.1	The Service Provider shall not assign or subcontract the activities under this Agreement in whole or in part, unless agreed in writing in advance by IOM. Any subcontract entered into by the Service Provider without approval in writing by IOM may be cause for termination of the Agreement.



[bookmark: _Hlk19797138][bookmark: _Hlk187284][bookmark: _Hlk186223]6.2	Notwithstanding such written approval from IOM, the Service Provider shall not be relieved of any liability or obligation under this Agreement nor shall it create any contractual relation between any subcontractor and IOM. The Service Provider shall include in an agreement with a subcontractor all provisions in this Agreement that are applicable to a subcontractor, including relevant Warranties and Special Provisions. The Service Provider remains liable as a primary obligor under this Agreement, and it shall be directly responsible to IOM for any faulty performance under any subcontract. The subcontractor shall have no cause of action against IOM for any breach of the subcontract.



7. Delays, Defaults and Force Majeure



7.1     	Time is of the essence in the performance of this Agreement. If the Service Provider fails to provide the Services within the times agreed to in the Agreement, IOM shall, without prejudice to other remedies under this Agreement, be entitled to deduct liquidated damages for delay. The amount of such liquidated damages shall be 0.1% of the value of the total Service Fee per day or part thereof up to a maximum of 10% of the Service Fee. IOM shall have the right to deduct such amount from the Service Provider’s outstanding invoices, if any. Such liquidated damages shall only be applied when delay is caused solely by the default of the Service Provider. Acceptance of Services delivered late shall not be deemed a waiver of IOM’s rights to hold the Service Provider liable for any loss and/or damage resulting therefrom, nor shall it act as a modification of the Service provider’s obligation to perform further Services in accordance with the Agreement.



[bookmark: _Hlk60223142]7.2 	In case of failure by the Service Provider materially to perform under the terms and conditions of this Agreement, IOM may, after giving the Service Provider 30 days’ written notice to perform and without prejudice to any other rights or remedies, terminate the Agreement with immediate effect without liability.



7.3 Neither Party will be liable for any delay in performing or failure to perform any of its obligations under this Agreement if such delay or failure is caused by force majeure, which means any unforeseeable and irresistible act of nature, any act of war (whether declared or not), invasion, revolution, insurrection, terrorism, blockade or embargo, strikes, Governmental or state restrictions, natural disaster, epidemic, public health crisis, and any other circumstances which are not caused by nor within the control of the affected Party. 



7.4 As soon as possible after the occurrence of a force majeure event which impacts the ability of the affected Party to comply with its obligations under this Agreement, the affected Party will give notice and full details in writing to the other Party of the existence of the force majeure event and the likelihood of delay. On receipt of such notice, the unaffected Party shall take such action as it reasonably considers appropriate or necessary in the circumstances, including granting to the affected Party a reasonable extension of time in which to perform its obligations. During the period of force majeure, the affected Party shall take all reasonable steps to minimize damages and resume performance.



7.5 IOM shall be entitled without liability to suspend or terminate the Agreement if the Service Provider is unable to perform its obligations under the Agreement by reason of force majeure. In the event of such suspension or termination, the provisions of Article 18 (Termination) shall apply.



8. Independent Contractor



[bookmark: _Hlk520453265]The Service Provider, its employees and other personnel as well as its subcontractors and their personnel, if any, shall perform all Services under this Agreement as an independent contractor and not as an employee or agent of IOM.



9. Audit 



The Service Provider agrees to maintain financial records, supporting documents, statistical records and all other records relevant to the Services in accordance with generally accepted accounting principles to sufficiently substantiate all direct and indirect costs of whatever nature involving transactions related to the provision of Services under this Agreement. The Service Provider shall make all such records available to IOM or IOM's designated representative at all reasonable times until the expiration of 7 (seven) years from the date of final payment, for inspection, audit, or reproduction. On request, employees of the Service Provider shall be available for interview.



10. Confidentiality



10.1 	All information which comes into the Service Provider’s possession or knowledge in connection with this Agreement is to be treated as strictly confidential. The Service Provider shall not communicate such information to any third party without the prior written approval of IOM. The Service Provider shall comply with IOM Data Protection Principles in the event that it collects, receives, uses, transfers, stores or otherwise processes any personal data in the performance of this Agreement. These obligations shall survive the expiration or termination of this Agreement.



[bookmark: _Hlk152615320][bookmark: _Hlk152614457]10.2	Notwithstanding the previous paragraph, IOM may disclose the terms of this Agreement and information related to this Agreement, including but not limited to the name and address of the Service Provider, the title of the contract/project, the nature and purpose of the contract/project, and the amount of the contract/project to the extent as required by IOM’s donor/s or auditors in relation to IOM’s commitment to any initiative for transparency and accountability of funding received by IOM, provided that any such disclosure will be in accordance with the policies, instructions and regulations of IOM.



11. Intellectual Property



All intellectual property and other proprietary rights including, but not limited to, patents, copyrights, trademarks, and ownership of data resulting from the performance of the Services shall be vested in IOM, including, without any limitation, the rights to use, reproduce, adapt, publish and distribute any item or part thereof.



12. Notices



Any notice given pursuant to this Agreement will be sufficiently given if it is in writing and received by the other Party at the following address:



		International Organization for Migration (IOM)



		Attn:

		[Name and title/position of IOM contact person]



		Address:

		[IOM’s address]



		Email: 

		[IOM’s email address]





[bookmark: _Hlk63284813]

		[Full name of the Service Provider]



		Attn:

		[Name and title/position of Service Provider’s contact person]



		Address:

		[Service Provider's address]



		Email: 

		[Service Provider's email address]







13. Dispute Resolution 



[bookmark: _Hlk140926547][bookmark: _Hlk140824947][bookmark: _Hlk152614482]13.1 	Any dispute, controversy or claim arising out of or in relation to this Agreement, or the breach, termination or invalidity thereof, shall be settled amicably by negotiation between the Parties. 



13.2 	In the event that the dispute, controversy or claim is not resolved by negotiation within 3 (three) months of receipt of the notice from one Party of the existence of such dispute, controversy or claim, either Party may request that it be submitted to mediation in accordance with the UNCITRAL Mediation Rules in effect at the time of the dispute.



13.3 	In the event that mediation is not successful, either Party may submit the dispute, controversy or claim to arbitration in accordance with the UNCITRAL Arbitration Rules in effect at the time of the dispute no later than 3 (three) months following the date of termination of the mediation as per Article 9 of the UNCITRAL Mediation Rules. The number of arbitrators shall be one and the language to be used in the arbitral proceedings shall be English. The appointing authority shall be the Secretary General of the Permanent Court of Arbitration. The arbitral tribunal shall have no authority to award punitive damages. The seat of the arbitration shall be Geneva, Switzerland.



13.4 	All aspects of the dispute resolution as per paragraphs 1 to 3 of this Article shall be treated as confidential by the Parties and all others involved. 



13.5 	The present Agreement as well as the arbitration agreement above shall be governed by the terms of the present Agreement and supplemented by internationally accepted general principles of law (including the UNIDROIT Principles of International Commercial Contracts) for issues not covered by the Agreement, to the exclusion of any single national system of law that would defer the Agreement to the laws of any given jurisdiction. 



13.6	This Article survives the expiration or termination of the present Agreement.



14. Use of IOM Name, Abbreviation and Emblem 



The Service Provider shall not be entitled to use the name, abbreviation or emblem of IOM without IOM’s prior written authorisation.  The Service Provider acknowledges that use of the IOM name, abbreviation and emblem is strictly reserved for the official purposes of IOM and protected from unauthorized use by Article 6ter of the Paris Convention for the Protection of Industrial Property, revised in Stockholm in 1967 (828 UNTS 305 (1972)).



15. [bookmark: _Hlk21423869]Status of IOM



Nothing in or relating to the Agreement shall be deemed a waiver, express or implied, of any of the privileges and immunities of the International Organization for Migration.



16. Indemnity



The Service Provider shall at all times defend, indemnify, and hold harmless IOM, its officers, employees, and agents from and against all losses, costs, damages and expenses (including legal fees and costs), claims, suits, proceedings, demands and liabilities of any kind or nature to the extent arising out of or resulting from acts or omissions of the Service Provider or its employees, officers, agents or subcontractors, in the performance of this Agreement. IOM shall promptly notify the Service Provider of any written claim, loss, or demand for which the Service Provider is responsible under this clause. This indemnity shall survive the expiration or termination of this Agreement.



17. Waiver  



Failure by either Party to insist in any one or more instances on a strict performance of any of the provisions of this Agreement shall not constitute a waiver or relinquishment of the right to enforce the provisions of this Agreement in future instances, but this right shall continue and remain in full force and effect.



18. Termination

[bookmark: _Hlk21423904]

[bookmark: _Hlk19797179][bookmark: _Hlk185552]18.1 	IOM may at any time suspend or terminate this Agreement, in whole or in part, with immediate effect, by providing written notice to the Service Provider, in any case where the mandate of IOM applicable to the performance of the Agreement or the funding of IOM applicable to the Agreement is reduced or terminated. In addition, IOM may suspend or terminate the Agreement upon thirty (30) days’ written notice without having to provide any justification. 



18.2 	In the event of termination of this Agreement, IOM will only pay for the Services completed in accordance with this Agreement, unless otherwise agreed in writing by the Parties. The Service Provider shall return to IOM any amounts paid in advance within 7 (seven) days from the notice of termination. 



18.3 	In the event of any termination of the Agreement, upon receipt of notice of termination, the Service Provider shall take immediate steps to bring the performance of any obligations under the Agreement to a close in a prompt and orderly manner, and in doing so, reduce expenses to a minimum, place no further subcontracts or orders for materials, services, or facilities, and terminate all subcontracts or orders to the extent they relate to the portion of the Agreement. Upon termination, the Service Provider shall waive any claims for damages including loss of anticipated profits on account thereof.

[bookmark: _Hlk22049266]

[bookmark: _Hlk187925][bookmark: _Hlk184819]18.4  	In the event of suspension of this Agreement, IOM will specify the scope of activities and/or deliverables that shall be suspended in writing. All other rights and obligations of this Agreement shall remain applicable during the period of suspension. IOM will notify the Service Provider in writing when the suspension is lifted and may modify the completion date. The Service Provider shall not be entitled to claim or receive any Service Fee or costs incurred during the period of suspension of this Agreement.



19. Severability



If any part of this Agreement is found to be invalid or unenforceable, that part will be severed from this Agreement and the remainder of the Agreement shall remain in full force.



20. Entire Agreement  



This Agreement embodies the entire agreement between the Parties and supersedes all prior agreements and understandings, if any, relating to the subject matter of this Agreement.



21. Final Clauses



[bookmark: _Hlk66992729]21.1	This Agreement will enter into force upon signature by both Parties. It will remain in force until completion of all obligations of the Parties under this Agreement unless terminated earlier in accordance with the Article on Termination. 



[bookmark: _Hlk152615424][bookmark: _Hlk152614580]21.2	Any change to the terms and conditions detailed herein shall be documented in a written amendment to this Agreement.



22. Special Provisions (Optional)



Due to the requirements of the donor financing the project, the Service Provider shall agree and accept the following provisions:



[Insert all donor requirements which must be flowed down to IOM’s Service Providers and subcontractors. In case of any doubt, please contact LEGContracts@iom.int]

[bookmark: _Hlk68539331]

[bookmark: _Hlk67088048]Signed in duplicate in English, on the dates and at the places indicated below. 





		For and on behalf of 

The International Organization for Migration

		

		For and on behalf of 

[Name of Service Provider]



		

		

		



		Signature

		

		Signature



		





		

		



		Name:

		

		Name:



		Position:

		

		Position:



		Date: 

		

		Date: 



		Place:

		

		Place:
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