


INVITATION TO BID (ITB)
Request for Quotation for Provision of Specialized Vehicle (Schengen bus) 
	ITB Reference No: IOM BGD 19/7/23
	Country: Serbia.

	Date: 19 July 2023


[bookmark: _heading=h.30j0zll]SECTION 1: LETTER OF INVITATION 
International Organization for Migration, hereinafter referred to as IOM, hereby invites prospective bidders to submit a bid in accordance with the General Conditions of Contract and the Schedule of Requirements as set out in this Invitation to Bid (ITB).
To enable you to submit a bid, please read the following attached documents carefully.
Section 1: This Letter of Invitation
Section 2: Instructions to Bidders 
Section 3: Data Sheet	
Section 4: Evaluation Criteria
Section 5: Schedule of Requirements
Section 6: Conditions of Contract and Contract Forms
Section 7: Bidding Forms
· Form A: Bid Confirmation
· Form B: Checklist
· Form C: Bid Submission 
· Form D: Bidder Information
· Form E: Joint Venture/Consortium/Association Information
· Form F: Eligibility and Qualification
· Form G: Technical Bid 
· Form H: Price Schedule
If you are interested in submitting a bid in response to this ITB, please prepare your bid in accordance with the requirements and procedure as set out in this ITB and submit it by the deadline for submission of bids set out in Section 3: Data Sheet. 
Please acknowledge receipt of this ITB by completing and returning the attached Form A: Bid Confirmation by email to mvuksanovic@iom.int no later than 04 August 2023, indicating whether you intend to submit a bid or not. Should you require further clarifications, kindly communicate with the contact person/s identified in Section 3: Data Sheet as the focal point for queries on this ITB.  
We look forward to receiving your bid.
													
Approved by:
___________________________				
	Name: Monika Petrovic 
Title: OiC
Date:  19/07/2023
	
	




[bookmark: _heading=h.1fob9te]SECTION 2: INSTRUCTIONS TO BIDDERS
	[bookmark: _heading=h.3znysh7]GENERAL 

	1. [bookmark: _heading=h.2et92p0]Scope 
	[bookmark: _heading=h.tyjcwt]Bidders are invited to submit a bid for the goods/services/works specified in Section 5: Schedule of Requirements, in accordance with this Invitation to Bid (ITB). A summary of the scope of the bid is included in Section 3: Data Sheet.
[bookmark: _heading=h.3dy6vkm]Bidders shall adhere to all the requirements of this ITB, including any amendment made in writing by IOM. This ITB is conducted in accordance with Policies and Procedures of IOM.

	2. [bookmark: _heading=h.1t3h5sf]Interpretation of the ITB
	Any bid submitted will be regarded as an offer by the bidder and does not constitute or imply the acceptance of the bid by IOM. IOM is under no obligation to award a contract to any bidder as a result of this ITB.

	3. [bookmark: _heading=h.4d34og8]Supplier Code of Conduct
	All prospective suppliers must read the UN Supplier Code of Conduct and acknowledge that it provides the minimum standards expected of suppliers to the UN. The Code of Conduct, which includes principles on labour, human rights, environment and ethical conduct may be found at: Supplier Code of Conduct (ungm.org). 

	4. [bookmark: _heading=h.2s8eyo1]Eligible bidders
	Bidders shall have the legal capacity to enter into a binding contract with IOM. 
A bidder, and all parties constituting the bidder, may have the nationality of any country with the exception of the nationalities, if any, listed in Section 3: Data Sheet. A bidder shall be deemed to have the nationality of a country if the bidder is constituted, incorporated, or registered and operates in conformity with the provisions of the laws of that country.
All bidders found to have a conflict of interest shall be disqualified. Bidders may be considered to have a conflict of interest if they are or have been associated in the past, with a firm or any of its affiliates that have been engaged by IOM to provide consulting services for the preparation of the design, specifications, and other documents to be used for the procurement of the goods, services or works required in the present procurement process.
Bidders shall not be eligible to submit a bid if at the time of bid submission: 
· is included in the Ineligibility List, hosted by UNGM, that aggregates information disclosed by Agencies, Funds or Programs of the UN System;
· is included in the Consolidated United Nations Security Council Sanctions List, including the UN Security Council Resolution 1267/1989 list;
· is included in the World Bank Corporate Procurement Listing of Non-Responsible Vendors and World Bank Listing of Ineligible Firms and Individuals;
· Other sanctions lists, if applicable, as per the discretion of the IOM. 

	5. [bookmark: _heading=h.17dp8vu]Eligible goods, works and services
	All goods, works and/or services to be supplied under the contract shall have their origin in any country apart from the countries, if any, listed in Section 3: Data Sheet, and all expenditures made under the contract will be limited to such goods, works and services.  
For purposes of this clause, “origin” means the place where the goods are mined, grown, or produced or the place from which the related services are supplied.  Goods are produced when, through manufacturing, processing, or substantial and major assembly of components, a commercially recognized product result that is substantially different in basic characteristics or in purpose or utility from its components.
The origin of goods, works and services is distinct from the nationality of the bidder.

	6. [bookmark: _heading=h.3rdcrjn]Proprietary information
	The ITB documents and any specifications, plans, drawings, patterns, samples or information issued or furnished by IOM are issued solely for the purpose of enabling a bid to be completed and may not be used for any other purpose. The ITB documents and any additional information provided to bidders shall remain the property of IOM. All documents which may form part of the bid will become the property of IOM, who will not be required to return them to your firm.

	7. [bookmark: _heading=h.26in1rg]Publicity
	During the ITB process, a bidder is not permitted to create any publicity in connection with the ITB.

	[bookmark: _heading=h.lnxbz9]SOLICITATION DOCUMENTS

	8. [bookmark: _heading=h.35nkun2]Clarification of solicitation documents
	Bidders may request clarifications on any of the ITB documents no later than the date indicated in Section 3: Data Sheet. Any request for clarification must be sent in writing in the manner indicated in Section 3: Data Sheet. Explanations or interpretations provided by personnel other than the named contact person will not be considered binding or official.
IOM will provide the responses to clarifications through the method specified in Section 3: Data Sheet.
IOM shall endeavour to provide responses to clarifications in an expeditious manner, but any delay in such response shall not cause an obligation on the part of IOM to extend the submission date of the bids, unless IOM deems that such an extension is justified and necessary.

	9. [bookmark: _heading=h.1ksv4uv]Amendment of solicitation documents
	At any time prior to the deadline of bid submission, IOM may for any reason, such as in response to a clarification requested by a bidder, modify the ITB in the form of an amendment to the ITB. Amendments will be made available to all prospective bidders.
If the amendment is substantial, IOM may extend the deadline for submission of the bid to give the bidders reasonable time to incorporate the amendment into their bids.

	[bookmark: _heading=h.44sinio]PREPARATION OF BIDS

	10. [bookmark: _heading=h.2jxsxqh]Cost of preparation of bid
	The bidder shall bear all costs related to the preparation and/or submission of the bid, regardless of whether its bid is selected or not. IOM shall not be responsible or liable for those costs, regardless of the conduct or outcome of the procurement process.

	11. [bookmark: _heading=h.z337ya]Language
	The bid, as well as any and all related correspondence exchanged by the bidder and IOM, shall be written in the language(s) specified in Section 3: Data Sheet.

	12. [bookmark: _heading=h.3j2qqm3]Documents comprising the bid
	The bid shall comprise the following documents and related forms which details are provided in Section 3: Data Sheet:
a) Documents establishing the eligibility and qualifications of the bidder;
b) Technical bid
c) Price Schedule
d) Bid Security (if required)

	13. [bookmark: _heading=h.1y810tw]Documents establishing eligibility and qualifications of the bidder
	The bidder shall furnish documentary evidence of its status as an eligible and qualified vendor, using the Forms provided in Section 7 and providing the documents required in those forms. In order to award a contract to a bidder, its qualifications must be documented to IOM’s satisfaction.

	14. [bookmark: _heading=h.4i7ojhp]Technical bid
	The bidder is required to submit a technical bid using the form provided in Section 7 and taking into consideration the requirements in the ITB.

	15. [bookmark: _heading=h.2xcytpi]Price Schedule
	The Price Schedule shall be prepared using the form provided in Section 7 and taking into consideration the requirements in the ITB.
The prices and discounts quoted by the bidder shall conform to the requirements specified below.
· All items and lots (if applicable) must be listed and priced separately. 
· The price to be quoted shall be the total price of the bid, excluding any discounts offered. 
· The bidder shall quote any unconditional discounts and indicate the method for their application.
· The INCOTERM shall be governed by the rules prescribed in the 2020 edition of INCOTERMS, published by The International Chamber of Commerce. The INCOTERM rules and place of destination are specified in Section 5: Schedule of Requirements.
· Prices quoted by the bidder shall be fixed during the bidder’s performance of the contract and not subject to variation on any account unless otherwise specified in Section 3: Data Sheet. A bid submitted with an adjustable price shall be treated as non-compliant and shall be rejected. However, if in accordance with Section 3: Data Sheet, prices quoted by the bidder shall be subject to adjustment during the performance of the Contract, a bid submitted with a fixed price quotation shall not be rejected, but the price adjustment shall be treated as zero.
· If indicated in Section 3: Data Sheet that bids are being invited for individual contracts (lots) and unless otherwise indicated in Section 3: Data Sheet, prices quoted shall correspond to 100 % of the items specified for each lot and to 100% of the quantities specified for each item of a lot. Bidders wishing to offer any price reduction (discount) for the award of more than one Lot shall specify the applicable price reduction. 

	16. [bookmark: _heading=h.1ci93xb]Bid currencies
	All prices shall be quoted in the currency or currencies indicated in Section 3: Data Sheet. Where bids are quoted in different currencies, for the purposes of comparison of all bids: 
· IOM will convert the currency quoted in the bid into the IOM preferred currency, in accordance with the prevailing IOM Operational Rate of Exchange on  the date of the bid closure; and
· In the event that IOM selects a bid for the award that is quoted in a currency different from the preferred currency in Section 3: Data Sheet, IOM shall reserve the right to award the contract in the currency of IOM’s preference, using the conversion method specified above.

	17. [bookmark: _heading=h.3whwml4]Duties and taxes
	The International Organization for Migration is exempt from all direct taxes, except charges for public utility services, and is exempt from customs restrictions, duties, and charges of a similar nature in respect of articles imported or exported for its official use. All quotations shall be submitted net of any direct taxes and any other taxes and duties, unless otherwise specified below: 
All prices shall:
☒ be exclusive of VAT and other applicable indirect taxes

	18. [bookmark: _heading=h.2bn6wsx]Bid validity period 
	Bids shall remain valid for the period specified in Section 3: Data Sheet, commencing on the deadline for submission of bids. A bid valid for a shorter period may be rejected by IOM and rendered non-responsive. 
During the bid validity period, the bidder shall maintain its original bid without any change, including the availability of the key personnel, the proposed rates and the total price.
In exceptional circumstances, prior to the expiration of the bid validity period, IOM may request bidders to extend the period of validity of their bids. The request and the responses shall be made in writing and shall be considered integral to the bid. 
If the bidder agrees to extend the validity of its bid, it shall be done without any change to the original bid, but will be required to extend the validity of the bid security, if required, for the period of the extension, and in compliance with Article 19 (Bid Security) in all respects.
The bidder has the right to refuse to extend the validity of its bid without forfeiting the bid security, if required, in which case, the bid shall not be further evaluated.

	19. [bookmark: _heading=h.qsh70q]Bid Security
	A bid security, if required by Section 3: Data Sheet, shall be provided in the amount and form indicated in the Section 3: Data Sheet. The bid security shall be valid for a minimum of thirty (30) days after the final date of validity of the bid. 
The bid security shall be included along with the bid. If a bid security is required by the ITB but is not found in the bid, the offer shall be rejected.
If the bid security amount or its validity period is found to be less than is required by IOM, IOM shall reject the bid. 
In the event an electronic submission is allowed in Section 3: Data Sheet, bidders shall include a copy of the bid security in their bid and the original of the bid security must be sent via courier or hand delivery as per the instructions in Section 3: Data Sheet.
Unsuccessful bidders’ bid securities will be discharged/returned as promptly as possible but no later than thirty (30) days after the expiration of the period of bid validity prescribed by IOM pursuant to Article 18 (Bid Validity Period).
The bid security may be forfeited by IOM, and the bid rejected, in the event of any, or combination, of the following conditions: 
· If the bidder withdraws its offer during the period of the bid validity specified in Section 3: Data Sheet, or;
· In the event the successful bidder fails:
· to sign the Contract after IOM has issued an award; or
· to furnish the Performance Security, insurances, or other documents that IOM may require as a condition precedent to the effectivity of the contract that may be awarded to the bidder.

	20. [bookmark: _heading=h.3as4poj]Joint Venture, Consortium or Association
	If the bidder is a group of legal entities that will form or have formed a Joint Venture (JV), Consortium or Association for bid, each such legal entity will confirm in their joint bid that: 
· they have designated one party to act as a lead entity, duly vested with authority to legally bind the members of the JV, Consortium or Association jointly and severally, and this will be evidenced by a duly notarised Agreement among the legal entities, which will be submitted along with the bid; and 
· if they are awarded the contract, the contract shall be entered into by and between IOM and the designated lead entity, who will be acting for and on behalf of all the member entities comprising the joint venture. 
After the deadline for submission of bid, the lead entity identified to represent the JV, Consortium or Association shall not be altered without the prior written consent of IOM. 
If a JV, Consortium or Association’s bid is the bid selected for award, IOM will award the contract to the joint venture, in the name of its designated lead entity. The lead entity will sign the contract for and on behalf of all other member entities.
The lead entity and the member entities of the JV, Consortium or Association shall abide by the provisions of Article 21 (Only one Bid) herein in respect of submitting only one bid. 
The description of the organization of the JV, Consortium or Association must clearly define the expected role of each of the entities in the joint venture in delivering the requirements of the ITB, both in the bid and the JV, Consortium or Association Agreement. All entities that comprise the JV, Consortium or Association shall be subject to the eligibility and qualification assessment by IOM.
A JV, Consortium or Association in presenting its track record and experience should clearly differentiate between:
· Those that were undertaken together by the JV, Consortium or Association; and 
· Those that were undertaken by the individual entities of the JV, Consortium or Association.
Previous contracts completed by individual experts working privately but who are permanently or were temporarily associated with any of the member firms cannot be claimed as the experience of the JV, Consortium or Association or those of its members, but should only be claimed by the individual experts themselves in their presentation of their individual credentials.
JV, Consortium or Associations are encouraged for high value, multi-sectoral requirements when the spectrum of expertise and resources required may not be available within one firm.

	21. [bookmark: _heading=h.1pxezwc]Only one bid
	The bidder (including the individual members of any Joint Venture) shall submit only one bid, either in its own name or as part of a Joint Venture. 
Bids submitted by two (2) or more bidders shall all be rejected if they are found to have any of the following:
· they have at least one controlling partner, director or shareholder in common; or
· any one of them receive or have received any direct or indirect subsidy from the other/s; or
· they have the same legal representative for purposes of this ITB; or
· they have a relationship with each other, directly or through common third parties, that puts them in a position to have access to information about, or influence on the bid of another bidder regarding this ITB process; 
· they are subcontractors to each other’s bid, or a subcontractor to one bid also submits another bid under its name as lead bidder; or some key personnel proposed to be in the team of one bidder participates in more than one bid received for this ITB process. This condition relating to the personnel, does not apply to subcontractors being included in more than one bid.

	22. [bookmark: _heading=h.49x2ik5]Alternative bids
	Unless otherwise specified in Section 3: Data Sheet, alternative bids shall not be considered. If submission of an alternative bid is allowed in Section 3: Data Sheet, a bidder may submit an alternative bid, but only if it also submits a bid conforming to the ITB requirements. Where the conditions for its acceptance are met, or justifications are clearly established, IOM reserves the right to award a contract based on an alternative bid. 
If multiple/alternative bids are being submitted, they must be clearly marked as “Main Bid” and “Alternative Bid”. If no indication is provided as to which bid is the main bid and which is/are the alternative bid(s), then all bids will be rejected.

	23. [bookmark: _heading=h.2p2csry]Pre-bid conference
	When appropriate, a pre-bid conference will be conducted at the date, time and location and according to any instructions specified in Section 3: Data Sheet. 
If it is stated in Section 3: Data Sheet that the pre-bid conference is mandatory, a bidder which does not attend the pre-bid conference shall become ineligible to submit a bid under this ITB.
If it is stated in Section 3: Data Sheet that the pre-bid conference is not mandatory, non-attendance shall not result in disqualification of an interested bidder. 
IOM will not issue any formal answers to questions from bidders regarding the ITB or bid process during the pre-bid conference. All questions shall be submitted in accordance with Article 41 (Clarification of Bids).
The pre-bid conference shall be conducted for the purpose of providing background information only. Without limiting Article 26 (Bidders Responsibility) bidders shall not rely upon any information, statement or representation made at the pre-bid conference unless that information, statement or representation is confirmed by IOM in writing.
Minutes of the pre-bid conference will be disseminated as specified in Section 3: Data Sheet. No verbal statement made during the conference shall modify the terms and conditions of the ITB, unless specifically incorporated in the minutes of the bidder’s conference or issued/posted as an amendment to ITB.

	24. [bookmark: _heading=h.147n2zr]Site inspection
	When appropriate, a site inspection will be conducted at the date, time and location and according to any instructions specified in Section 3: Data Sheet. 
If it is stated in Section 3: Data Sheet that the site inspection is mandatory, a bidder who does not attend the site inspection shall become ineligible to submit a bid under this ITB.
If it is stated in Section 3: Data Sheet that the site inspection is not mandatory, non-attendance, shall not result in disqualification of an interested bidder. 
Bidders participating in a site inspection shall be responsible for making and obtaining any visa arrangements that may be required for the bidders to participate in a site inspection.
Prior to attending a site inspection, bidders shall execute an indemnity and a waiver releasing IOM in respect of any liability that may arise from:
(i) loss of or damage to any real or personal property;
(ii) personal injury, disease or illness to, or death of, any person; 
(iii) financial loss or expense, arising out of the carrying out of that site inspection; and
(iv) transportation by IOM to the site (if provided) as a result of any accidents or malicious acts by third parties.
IOM will not issue any formal answers to questions from bidders regarding the ITB or bid process during a site inspection. All questions shall be submitted in accordance with Article 8 (Clarification of solicitation documents).
A site inspection will be conducted for the purpose of providing background information only. Without limiting Article 26 (Bidders Responsibility), bidders shall not rely upon any information, statement or representation made at a site inspection unless that information, statement or representation is confirmed by IOM in writing.

	25. [bookmark: _heading=h.3o7alnk]Errors or omissions
	Bidders shall immediately notify IOM in writing of any ambiguities, errors, omissions, discrepancies, inconsistencies or other faults in any part of the ITB, with full details of those ambiguities, errors, omissions, discrepancies, inconsistencies or other faults.
Bidders shall not benefit from such ambiguities, errors, omissions, discrepancies, inconsistencies or other faults.

	26. [bookmark: _heading=h.23ckvvd]Bidders responsibility to inform themselves 
	Bidders shall be responsible for informing themselves in preparing their bid. In this regard, bidders shall ensure that they: 
· examine and fully inform themselves in relation to all aspects of the ITB, including the Contract and all other documents included or referred to in this ITB;
· review the ITB to ensure that they have a complete copy of all documents;
· obtain and examine all other information relevant to the project and the scope of the requirements available on reasonable inquiry;
· verify all relevant representations, statements and information, including those contained or referred to in the ITB or made orally during any clarification meeting or site Inspection or any discussion with IOM, its employees or agents;
· attend any Pre-bid conference or site inspection if it is mandatory under this ITB; 
· fully inform and satisfy themselves as to requirements of any relevant authorities and laws that apply, or may in the future apply, to the supply of the goods, works and/or services; and
· form their own assessment of the nature and extent of the goods, works and /or services required as included in Section 5: Schedule of Requirements and properly account for all requirements in their bid.
Bidders acknowledge that IOM, its directors, employees and agents make no representations or warranties (express or implied) as to the accuracy, currency or completeness of this ITB or any other information provided to the bidders.

	27. [bookmark: _heading=h.ihv636]No material change(s) in circumstances
	The bidder shall inform IOM of any change(s) of circumstances arising during the ITB process, including but not limited to: 
· a change affecting any declaration, accreditation, license or approval;
· major re-organizational changes, company re-structuring, a take-over, buy-out or similar event(s) affecting the operation and/or financing of the bidder or its major sub-contractors;
· a change to any information on which IOM may rely on assessing bids.

	[bookmark: _heading=h.32hioqz]SUBMISSION AND OPENING OF BIDS

	28. [bookmark: _heading=h.1hmsyys]Instruction for bid submission
	The bidder shall submit a duly signed and complete bid comprising the documents and forms in accordance with requirements in Section 3: Data Sheet. The Price Schedule shall be submitted together with the Technical Bid. The bid shall be delivered according to the method specified in Section 3: Data Sheet.
The bid shall be signed by the bidder or person(s) duly authorized to commit the bidder. The authorization shall be communicated through a document evidencing such authorization issued by the legal representative of the bidding entity, or, if requested, a Power of Attorney, accompanying the bid.  
Bidders must be aware that the mere act of submission of a bid, in and of itself, implies that the bidder fully accepts the IOM General Conditions of Contract.

	29. [bookmark: _heading=h.41mghml]Deadline for bid submission
	Complete bids must be received by IOM in the manner, and no later than the date and time, specified in Section 3: Data Sheet. If any doubt exists as to the time zone in which the Bid should be submitted, refer to http://www.timeanddate.com/worldclock/. It shall be the sole responsibility of the bidders to ensure that their bid is received by the closing date and time.  IOM shall accept no responsibility for bids that arrive late due to the courier company or any technical issues and shall only recognize the actual date and time that the bid was received by IOM. 
IOM may, at its discretion, extend this deadline for the submission of bids by amending the solicitation documents in accordance with Article 9 Amendment of solicitation documents. In this case, all rights and obligations of IOM and bidders subject to the previous deadline will thereafter be subject to the new deadline as extended.

	30. [bookmark: _heading=h.2grqrue]Withdrawal, substitution and modification of bids
	A bidder may withdraw, substitute, or modify its bid after it has been submitted at any time prior to the deadline for submission by sending a written notice to IOM, duly signed by an authorized representative and shall include a copy of the authorization (or a Power of Attorney). The corresponding substitution or modification of the bid, if any, must accompany the respective written notice. All notices must be submitted in the same manner as specified for submission of bids, by clearly marking them as “WITHDRAWAL”, “SUBSTITUTION” OR “MODIFICATION”.
 However, after the deadline for bid submission, the bids shall remain valid and open for acceptance by IOM for the entire bid validity period, as may be extended.
[bookmark: _heading=h.vx1227]Bids requested to be withdrawn prior to the deadline for submission of the bids shall be made available for collection by the bidder that submitted it within 15 days of its withdrawal. Otherwise, IOM shall have the right to discard such bid unopened without further notice to the bidder. IOM shall not be responsible to return the bid to the bidder at IOM’s cost. 

	31. [bookmark: _heading=h.3fwokq0]Storage of bids
	Bids received prior to the deadline of submission and the time of opening shall be securely kept unopened until the specified bid opening date stated in Section 3: Data Sheet. No responsibility shall be attached to IOM for prematurely opening an improperly addressed and/or identified bid. 

	32. [bookmark: _heading=h.1v1yuxt]Bid opening
	Bids will be opened by a committee formed by IOM consisting of at least two (2) personnel. 
Bidders may attend the opening of the bids if stated in Section 3: Data Sheet.
The bidders’ names, modifications, withdrawals, bid prices, the condition of the envelope labels/seals, the number of folders/files and all other such details as IOM may consider appropriate will be announced at the opening and recorded on the bid opening report, which will be available for viewing only to bidders who have submitted a bid for a period of thirty days from the date of opening. Information not included in the bid opening report will not be provided to bidders. No bid shall be rejected at the opening stage, except for late submissions. 

	33. [bookmark: _heading=h.4f1mdlm]Late bids
	Any bid received by IOM after the deadline for submission of bids will be destroyed unless the bidder requests that it be returned and assumes the responsibility and expenses for the re-possession of the returned bidding documents.
In exceptional circumstances, late bids may be accepted if it is determined that the submission was sent in ample time prior to the bid closing and the delay could not be reasonably foreseen by the bidder or was due to force majeure.

	[bookmark: _heading=h.2u6wntf]EVALUATION OF BIDS

	34. [bookmark: _heading=h.19c6y18]Confidentiality
	Information relating to the examination, evaluation, and comparison of bids, and the recommendation of contract award, shall not be disclosed to bidders or any other persons not officially concerned with such process, even after publication of the contract award. 
Any effort by a bidder or anyone on behalf of the bidder to influence IOM in the examination, evaluation and comparison of the bids or contract award decisions may, at IOM’s decision, result in the rejection of its bid and may subsequently be subject to the application of prevailing IOM’s vendor sanctions procedures.

	35. [bookmark: _heading=h.3tbugp1]Evaluation of bids
	IOM shall evaluate a bid using only the methodologies and criteria defined in this ITB. No other criteria or methodology shall be permitted.
IOM shall conduct the evaluation solely based on the bids received according to the evaluation criteria in Section 4.
Evaluation of bids shall be undertaken in the following steps:
a) Preliminary examination
b) Evaluation of eligibility and qualification
c) Evaluation of technical bids 
d) Evaluation of prices of bids found to be substantially compliant 
After completion of the evaluation, but prior to award, IOM shall conduct a post-qualification assessment of the bidder recommended for the award (if pre-qualification was not done) as per Article 40 (Post-qualification).

	36. [bookmark: _heading=h.28h4qwu]Preliminary examination
	IOM shall examine the bids to determine whether they are complete with respect to minimum documentary requirements, whether the documents have been properly signed, and whether the bids are generally in order, among other indicators that may be used at this stage. IOM reserves the right to reject any bid at this stage.

	37. [bookmark: _heading=h.nmf14n]Evaluation of eligibility and qualification
	The eligibility and Qualification of the bidder will be evaluated against the Minimum Eligibility/Qualification requirements specified in Section 4: Evaluation Criteria and in Article 4 (Eligible Bidders).

	38. [bookmark: _heading=h.37m2jsg]Evaluation of technical bids
	Technical evaluation will be conducted to establish substantial compliance, as per the criteria included in Section 4: Evaluation Criteria. When the bid varies in one or more aspect/s from the minimum technical specifications and/or delivery requirements specified in Section 5: Schedule of Requirements, the bid will not be considered substantially compliant and will not be evaluated further.

	39. [bookmark: _heading=h.1mrcu09]Evaluation of prices
	The prices of bids found to be substantially compliant will be compared to identify the most substantially compliant bid which represents the lowest overall costs to IOM.

	40. [bookmark: _heading=h.46r0co2]Post-qualification
	IOM reserves the right to undertake a post-qualification assessment, aimed at determining, to its satisfaction, the validity of the information provided by the bidder. Such exercise shall be fully documented and may include, but need not be limited to, all or any combination of the following:
a) Verification of accuracy, correctness and authenticity of the information provided by the bidder; 
b) Validation of the extent of compliance to the ITB requirements and evaluation criteria based on what has so far been found by the evaluation team;
c) Inquiry and reference checking with Government entities with jurisdiction over the bidder, or with previous clients, or any other entity that may have done business with the bidder; 
d) Inquiry and reference checking with previous clients on the performance on ongoing or completed contracts, including physical inspections of previous works, as deemed necessary;
e) Physical inspection of the bidder’s offices, branches or other places where business transpires, with or without notice to the bidder;
f) Other means that IOM may deem appropriate, at any stage within the selection process, prior to awarding the contract.

	41. [bookmark: _heading=h.2lwamvv]Clarification of bids
	IOM may request clarification or further information in writing from the bidders at any time during the evaluation process. The bidders’ responses shall not contain any changes regarding the substance or price of the bid, except to confirm the correction of arithmetic errors discovered by IOM in the evaluation of the bids, in accordance with Instructions to Bidders Article 25 (Errors or omissions).
IOM may use such information in interpreting and evaluating the relevant bid but is under no obligation to take it into account.

	42. [bookmark: _heading=h.111kx3o]Responsiveness of bid
	IOM’s determination of a bid’s responsiveness is to be based on the contents of the bid itself. A substantially responsive bid is one that conforms to all the terms, conditions, and specifications of the bidding documents without material deviation, reservation, or omission. A material deviation, reservation, or omission is one that:
a) affects in any substantial way the scope, quality, or performance of the goods, services and/or works specified in the contract; or
b) limits in any substantial way, inconsistent with the bidding documents, IOM’s rights or the bidder’s obligations under the contract; or
c) if rectified would unfairly affect the competitive position of other bidders presenting substantially responsive bids.
If a bid is not substantially responsive, it shall be rejected by IOM and may not subsequently be made responsive by the bidder by correction of the material deviation, reservation, or omission.

	43. [bookmark: _heading=h.3l18frh]Nonconformities, reparable errors and omission
	Provided that a bid is substantially responsive, IOM may waive any non-conformities or omissions in the bid that, in the opinion of IOM, do not constitute a material deviation. These are a matter of form and not of substance and can be corrected or waived without being prejudicial to other bidders.
Provided that a bid is substantially responsive IOM may request the bidder to submit the necessary information or documentation, within a reasonable period, to rectify nonmaterial nonconformities or omissions in the bid related to documentation requirements. Such omission shall not be related to any aspect of the price of the bid. Failure of the bidder to comply with the request may result in the rejection of its bid.
For bids that have passed the preliminary examination, IOM shall check and correct arithmetical errors as follows:
a) if there is a discrepancy between the unit price and the line-item total that is obtained by multiplying the unit price by the quantity, the unit price shall prevail and the line item total shall be corrected, unless in the opinion of IOM there is an obvious misplacement of the decimal point in the unit price; in which case, the line-item total as quoted shall govern and the unit price shall be corrected;
b) if there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals shall prevail, and the total shall be corrected; and
c) if there is a discrepancy between words and figures, the amount in words shall prevail, unless the amount expressed in words is related to an arithmetic error, in which case the amount in figures shall prevail.
If the bidder that submitted the lowest evaluated bid does not accept the correction of errors, its bid shall be rejected, and its bid security may be forfeited.

	44. [bookmark: _heading=h.206ipza]Right to accept any bid and to reject any or all bids
	IOM reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids at any time prior to contract award, without thereby incurring any liability to the affected bidder or bidders or any obligation to inform the affected bidder or bidders of the grounds for IOM’s action. IOM shall not be obliged to award the contract to the lowest priced offer.

	45. [bookmark: _heading=h.4k668n3]Samples
	Where required as per Section 5: Schedule of Requirements, free, non-returnable samples shall be provided by the bid submission deadline for evaluation and testing by IOM or their representative, of the item and/or the packing and packaging, prior to any award. Samples will be subject to technical review and laboratory analysis where appropriate. Samples provided to IOM are non-returnable unless otherwise stated. Samples should be marked with the ITB number.
If a bidder fails to provide samples or documents requested by IOM in a timely manner, IOM may declare the bid unsuccessful.

	[bookmark: _heading=h.2zbgiuw]AWARD OF CONTRACT

	46. [bookmark: _heading=h.1egqt2p]Award criteria
	In the event of a Contract award, IOM shall award the contract to a bidder who has been determined as eligible and qualified and whose bid has been determined to be the lowest-priced, substantially compliant offer to the ITB. IOM reserves the right to conduct negotiations with the bidder recommended for the award on the content of their bid.

	47. [bookmark: _heading=h.3ygebqi]Right to vary requirement at time of award
	At the time the Contract is awarded, IOM reserves the right to increase or decrease the quantity of goods, works and/or services originally specified in Section 5: Schedule of Requirements, provided this does not exceed the percentages specified in Section 3 Data Sheet, and without any change in the unit prices or other terms and conditions of the bid and the bidding document. 

	48. [bookmark: _heading=h.2dlolyb]Notification of award
	Prior to the expiration of the period of bid validity, IOM will notify the successful bidder in writing by email, fax or post, that its bid has been accepted. Please note that the bidder, if not already registered at the appropriate level in UNGM, will be required to complete the vendor registration process on the UNGM prior to the signature and finalization of the contract.

	49. [bookmark: _heading=h.sqyw64]Debriefing
	In the event that a bidder is unsuccessful, the bidder may request a debriefing from IOM. The purpose of the debriefing is to discuss the strengths and weaknesses of the bidder’s submission, in order to assist the bidder in improving its future bids for IOM procurement opportunities. The content of other bids and how they compare to the bidder’s submission shall not be discussed.

	50. [bookmark: _heading=h.3cqmetx][bookmark: _heading=h.1rvwp1q]Performance security
	The successful bidder, if so specified in Section 3: Data Sheet shall furnish performance security in the amount and form specified therein, within the specified number of days after receipt of the contract from IOM. Banks issuing performance securities must be acceptable to the IOM controller, i.e. banks certified by the central bank of the country to operate as a commercial bank. IOM shall promptly discharge the bid securities of the unsuccessful bidders pursuant to Article 19 (Bid Security).
Failure of the successful bidder to submit the above-mentioned performance security or sign the contract shall constitute sufficient grounds for the annulment of the award and forfeiture of the bid security. In that event IOM may award the contract to the next lowest evaluated bidder, whose offer is substantially responsive and is determined by IOM to be qualified to perform the contract satisfactorily.

	51. [bookmark: _heading=h.4bvk7pj]Bank guarantee for advance payment
	Except when the interests of IOM so require, it is IOM’s standard practice not to make advance payment(s) (i.e., payments without having received any outputs). If an advance payment is allowed as per Section 3: Data Sheet, and if specified there, the bidder shall submit a Bank Guarantee in the full amount of the advance payment. Banks issuing bank guarantees must be acceptable to the IOM controller, i.e., banks certified by the central bank of the country to operate as a commercial bank.

	52. [bookmark: _heading=h.2r0uhxc]Liquidated Damages
	If specified in Section 3: Data Sheet, IOM shall apply Liquidated Damages for the damages and/or risks caused to IOM resulting from the Contractor’s delays or breach of its obligations as per the Contract.

	53. Proposal protest
	Any proposer that believes to have been unjustly treated in connection with this proposal process or any contract that may be awarded as a result of such proposal process may submit a complaint to .


[bookmark: _heading=h.1664s55]

[bookmark: _heading=h.3q5sasy]SECTION 3: DATA SHEET
The following specific data shall complement, supplement, or amend the Provisions in Section 2: Instructions to Bidders. In case there is a conflict, the provisions herein shall prevail over those in Section 2: Instructions to Bidders.
	Ref. Article in Section 2
	
	Specific Instructions / Requirements

	1.
	Scope
	The reference number of this Invitation to Bid (ITB) is IOM BGD 19/7/23
 .
[bookmark: _heading=h.25b2l0r]The ITB is for supply of the specialised vehicle (Schengen bus) with necessary certificates for installed equipment and all supporting technical documentation needed for the registration of the vehicle as further described in Section 5 of this ITB.

	4.
	Eligible bidders
	Bidders from all countries are elegible to bid.

	5.
	Eligible goods, works and services
	Goods, works and/or services with origin in all countries are eligible in this bidding process.

	8.
	Clarification of solicitation documents

	Contact details for clarification of solicitation documents:
Focal Person:  Maja Vuksanovic
E-mail address: mvuksanovic@iom.int
ATTENTION: BIDS SHALL NOT BE SUBMITTED TO THE ABOVE ADDRESS BUT TO THE ADDRESS FOR BID SUBMISSION AS SET OUT BELOW (see Data Sheet Article 28).

	
	
	Deadline for submitting requests for clarifications/questions:
Date: 10-Aug-23
Time: 17:00 
Time zone: GMT +2

	
	
	Manner of disseminating supplemental information to the ITB and responses/clarifications to queries:
Direct communication to prospective bidders by email.

	11.
	Language
	All bids, information, documents and correspondence exchanged between IOM and the bidders in relation to this bid process shall be in English

	15.

	Price adjustment
	The price quoted by the Bidder shall not be subject to adjustment during the performance of the contract.

	15.
	Partial bids (lots)
	Partial bids shall not be allowed. Bidders must quote prices for the total requirement requested under Section 5. Schedule of Requirements. Evaluation will be done for the total requirement.

	16.
	Bid currencies
	Prices shall be quoted in EUR 

	17.
	Duties and taxes
	All prices shall:
Be exclusive of VAT and other applicable indirect taxes.

	18.
	Bid validity period
	120 days

	19.
	Bid security
	Not required.

	22.
	Alternative bids
	Will not be considered

	23.
	Pre-bid conference
	Will not be conducted.

	24.
	Site inspection
	A site inspection will not be held.

	28.
	Instruction for bid submission
	Allowable manner of submitting proposals:
Courier / hand delivery
 SUBMISSION BY COURIER / HAND DELIVERY:
Bid submission address: Skenderbegova 3, 11000 Belgrade, Republic of Serbia
· The bidder shall submit the bid in one sealed envelope containing the technical and price components. 
· The envelope shall indicate the name and address of the bidder. 
· The outer envelope must be clearly marked with the following:
*IOM BEG 19/7/23 - ONLY TO BE OPENED BY AUTHORISED PERSONNEL*
IOM Belgrade
Invitation to Bid Reference: IOM BGD 19/7/23
Attention: Vladimir Pajic
Bidders name and details: Click or tap here to enter text.

	29.
	Deadline for bid submission
	Date: 31-Aug-23
Time: 17:00
Time zone: GMT +2

	32.
	Bid opening
	Public bid opening will not be held

	
	Expected date for commencement of contract
	01-Sep-23

	47.
	Right to vary requirement at time of award
	The maximum percentage by which quantities may be increased is 0%
The maximum percentage by which quantities may be decreased is 0%

	
	Contract award to one or more bidder
	IOM will award a contract to:
One Bidder Only

	50.
	Type of contract to be awarded 
	C1 General Service Agreement
See Section 6: for sample contract.

	50.
	Conditions of contract to apply
	C1 General Service Agreement
See Section 6

	52.
	Performance security
	Choose an item.
The amount of Bank Guarantee will be in accordance with C1 General Service Agreement.
The performance security will be in the same currency as stipulated in Article 16: Bid currencies.
The Performance Security shall be in the form of a Bank Guarantee as set out in Section 6 for template

	53.
	Advance payment

	Choose an item.
If advance payment is allowed Bank Guarantee is Required and at least 10 per cent of the total contract price shall be retained until the completion of contract obligations and IOM’s receipt of all goods. 

	54.
	Liquidated Damages
	Will not be imposed

	
	Other information related to the ITB
	Detailed technical specification is in the separate document attached to Section 5A. Please provide unit price for each item and total price. 


[bookmark: _heading=h.kgcv8k]
SECTION 4: EVALUATION CRITERIA
Preliminary Examination Criteria
All criteria will be evaluated on a Pass/Fail basis and checked during Preliminary Examination.
	Criteria
	Documents to establish compliance

	Completeness of the bid
	All documents and technical documentation requested in Section 2: Instructions to Bidders Article 12 have been provided and are complete

	Bidder accepts IOM General Conditions of Contract as specified in Section 6.
	Form C: Bid Submission

	Bid Validity
	Section 3/18

	Bid Security with a compliant validity period
	N/A



Eligibility and Qualification Criteria
All criteria will be evaluated on a Pass/Fail basis.
If the bid is submitted as a Joint Venture, Consortium or Association, each member should meet the minimum criteria, unless otherwise specified.
	Eligibility Criteria
	Documents to establish compliance

	Bidder is a legally registered entity
	Form D: Bidder Information

	Bidder belongs to a diverse supplier group including micro, small or medium sized enterprise, women or youth owned business or other.
	Form D: Bidder Information

	Vendor is not suspended, nor otherwise identified as ineligible by any UN Organization, the World Bank Group or any other International Organisation in accordance with Section 2 Article 4.
	Form C: Bid Submission

	No conflicts of interest in accordance with Section 2 Article 4.
	Form C: Bid Submission

	The bidder has not declared bankruptcy, in not involved in bankruptcy or receivership proceedings, and there is no judgment or pending legal action against the vendor that could impair its operations in the foreseeable future
	Form C: Bid Submission

	Certificates and Licences:
· Duly authorized to act as Agent on behalf of the Manufacturer, or Power of Attorney, if bidder is not a manufacturer.
· Official appointment as local representative, if bidder is submitting a bid on behalf of an entity located outside the country.
· Patent Registration Certificates, if any of technologies submitted in the bid is patented by the bidder.
· Export/Import Licenses, if applicable.
	Form D: Bidder Information

	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.
	Click or tap here to enter text.



	Qualification Criteria
	Documents to establish compliance

	History of non-performing contracts: Non-performance of a contract did not occur as a result of contractor default within the last 3 years.
	Form F: Eligibility and Qualification Form

	Litigation History: No consistent history of court/arbitral award decisions against the bidder for the last 3 years.
	Form F: Eligibility and Qualification Form

	Previous Experience:
	

	Minimum 10 years of relevant experience.
	Form F: Eligibility and Qualification Form

	Minimum 6 contracts of similar value, nature and complexity implemented over the last 3 years.
(For JV/Consortium/Association, all Parties cumulatively should meet requirement).
	Form F: Eligibility and Qualification Form

	Financial Standing:
	

	Liquidity: the ratio Average current assets / Current liabilities over the last 3 years must be equal or greater than 1.
	Copy of audited financial statements for the last three years. / Form F: Eligibility and Qualification Form

	Turnover: Bidders should have an annual sales turnover of minimum EUR 5,000,000.00  for the last three years.
(For JV/Consortium/Association, all Parties cumulatively should meet requirement).
	Copy of audited financial statements for the last three years. Form F: Eligibility and Qualification Form

	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.
	Click or tap here to enter text.



Technical Evaluation Criteria 

	Criteria
	Documents to establish compliance

	Goods/works/services offered in the bid are substantially compliant and do not contain any material deviation(s) from the minimum required as included in Section 5: Schedule of Requirements.
	Form G: Technical Bid

	The bid is substantially compliant with the minimum Delivery Requirements included in Section 5: Schedule of Requirements and do not contain any material deviation(s).
	Form G: Technical Bid
Form H: Price Schedule 

	Click or tap here to enter text.
	Click or tap here to enter text.

	Click or tap here to enter text.
	Click or tap here to enter text.



Evaluation of Prices
	Criteria
	Documents to establish compliance

	Price comparison shall be based on the landed price, including transportation, insurance and the total cost of ownership (including spare parts, consumption, installation, commissioning, training, special packaging, etc., where applicable).
	Form H: Price Schedule

	Click or tap here to enter text.
	Click or tap here to enter text.





[bookmark: _heading=h.34g0dwd]SECTION 5: SCHEDULE OF REQUIREMENTS

A. Technical Specifications for Goods
Supply of the specialised vehicle (Schengen bus) with necessary certificates for installed equipment and all supporting technical documentation needed for the registration of the vehicle. 
Detailed specification of the vehicle is attached.



B. Delivery Requirements

	Delivery date
	Bidder shall deliver the goods in accordance with the offer after contract is signed. 

	 Delivery place/terms
(INCOTERMS 2020)
	DPU Belgrade 

	Customs clearance (must be linked to INCOTERM)
	Shall be done by:  Supplier/Bidder

	Consignee details 
	Ministry of Interior of the Republic of Serbia

	Distribution of shipping documents (if using freight forwarder)
	To the final beneficiary (MoI of the Republic of Serbia)

	Packing requirements
	N/A

	Mode of transport
	☐ Air
	X Land

	
	☐ Sea
	☐ Other 



C. Inspections and tests 
The following inspections and tests shall be performed:
Inspection will be done by the representatives of IOM and MoI as the final beneficiary.
If the goods fail to meet the laid down specifications, the supplier shall take immediate steps to remedy the deficiency or replace the defective goods to the satisfaction of the purchaser.


[bookmark: _heading=h.1jlao46]SECTION 6: CONDITIONS OF CONTRACT AND CONTRACT FORMS
[bookmark: _heading=h.43ky6rz][bookmark: _heading=h.xvir7l]6.1 Contract Form with General Conditions of Contract 































[bookmark: _heading=h.1x0gk37]6.2 Advance Payment Guarantee (Bank Guarantee) 

[bookmark: _Toc501459935][bookmark: _Toc157835220][bookmark: _Toc222743840][bookmark: _Toc227662215][bookmark: _Toc231291835][bookmark: _Toc340548656][bookmark: _Toc420480800][bookmark: _Toc420481098][bookmark: _Toc410901742][bookmark: _Toc410903723][bookmark: _Toc410903940][bookmark: _Toc410903999][bookmark: _Toc490269074]ADVANCE PAYMENT SECURITY (Bank Guarantee)

To:	[name and address of IOM Mission]
Contract : [name of Contract]

Gentlemen:
We have been informed that [name of Supplier] (hereinafter called "the Supplier") has entered into Contract No. [reference number of the contract] dated [insert date] with you, for the supply of  [brief description of goods & related services] (hereinafter called "the Contract").
Furthermore, we understand that, according to the conditions of the Contract, an advance payment in the sum of [amount in figures & in words] is to be made against an advance payment guarantee
At the request of the Supplier, we [name of Bank] hereby irrevocably undertake to pay you any sum or sums not exceeding in total an amount of [amount in figures and in words][footnoteRef:2]1 upon receipt by us of your first demand in writing accompanied by a written statement stating that the Supplier are in breach of their obligation under the Contract because the Supplier have used the advance payment for purposes other than toward providing the required Goods and Services under the Contract. [2: 1	The Guarantor shall insert an amount representing the amount of the advance payment and denominated either in the currency of the advance payment as specified in the Contract, or in a freely convertible currency acceptable to IOM.] 

We further agree that no change or addition to or other modification of the terms of the Contract or of Goods to be supplied thereunder or of any of the Contract documents which may be made between [name of IOM Mission] and the Supplier, shall in any way release us from any liability under this Guarantee, and we hereby waive notice of any such change, addition, or modification.
This Guarantee shall remain valid and in full effect from the date of the advance payment under the Contract until [name of IOM Mission] receives full repayment of the same amount from the Supplier.

Yours truly,

Signature and seal:  _____________________________

Name of Bank/Financial Institution:  ___________________________
Address:  __________________________________
Date: ___________________________________




6.3 Performance Security. 

[bookmark: _heading=h.4h042r0][bookmark: _Toc501459933][bookmark: _Toc157835219][bookmark: _Toc222743839]Performance Security (Bank Guarantee)

To: [name and address of Employer]
WHEREAS [name and address of Contractor] (hereinafter called “the Contractor”) has undertaken, in pursuance of Contract No. [number] dated [date] to execute [name of Contract and brief description of Works] (hereinafter called “the Contract”);
AND WHEREAS it has been stipulated by you in the said Contract that the Contractor shall furnish you with a Bank Guarantee by a recognized bank for the sum specified therein as security for compliance with his obligations in accordance with the Contract;
AND WHEREAS we have agreed to give the Contractor such a Bank Guarantee;
NOW THEREFORE we hereby affirm that we are the Guarantor and responsible to you, on behalf of the Contractor, up to a total of [amount of Guarantee] [amount in words], such sum being payable in the types and proportions of currencies in which the Contract Price is payable, and we undertake to pay you, upon your first written demand and without cavil or argument, any sum or sums within the limits of [amount of Guarantee] as aforesaid without your needing to prove or to show grounds or reasons for your demand for the sum specified therein.
We hereby waive the necessity of your demanding the said debt from the Contractor before presenting us with the demand.
We further agree that no change or addition to or other modification of the terms of the Contract or of the Works to be performed thereunder or of any of the Contract documents which may be made between you and the Contractor shall in any way release us from any liability under this Guarantee, and we hereby waive notice of any such change, addition, or modification.
This Guarantee shall be valid until a ____ 28 days from the date of issue of the Certificate of Completion.

Signature and seal of the Guarantor 	

Name of Bank 	
Address 	
Date 	








SECTION 7: BIDDING FORMS 
Form A: Bid Confirmation
Form B: Checklist
Form C: Bid Submission
Form C: Bidder Information
Form E: Joint Venture / Consortium / Association Information
Form F: Eligibility and Qualification
Form G: Technical Bid
Form H: Price Schedule


[bookmark: _heading=h.2w5ecyt]FORM A: BID CONFIRMATION
Please acknowledge receipt of this ITB by completing this form and returning it by email to the address, and by the date specified, in the Letter of Invitation.
	To:
	Maja Vuksanovic
	Email: mvuksanovic@iom.int

	From:
	Insert name of bidder
	

	Subject
	ITB reference IOM BEG 19/07/2023

	Check the appropriate box
	Description

	☐
	YES, we intend to submit a bid.

	☐
	NO. We are unable to submit a competitive offer for the requested goods/works/services at the moment



If you selected NO above, please state the reason(s) below:
 
	Check applicable
	Description

	☐
	The requested goods/services are not within our range of supply

	☐
	We are unable to submit a competitive offer for the requested products at the moment

	☐
	The requested products are not available at the moment

	☐
	We cannot meet the requested specifications

	☐
	We cannot offer the requested type of packing

	☐
	We can only offer FCA prices

	☐
	The information provided for bidding purposes is insufficient

	☐
	Your ITB is too complicated

	☐
	Insufficient time is allowed to prepare a bid

	☐
	We cannot meet the delivery requirements

	☐
	We cannot adhere to your terms and conditions e.g. payment terms, request for performance security, etc.. Please provide details below.

	☐
	Sustainability criteria/requirements are too stringent (if applicable)

	☐
	We do not export

	☐
	We do not sell to the UN

	☐
	Your volume is too small and does not meet our order quantity

	☐
	Our production capacity is currently full

	☐
	We are closed during the holiday season

	☐
	We had to give priority to other clients’ requests

	☐
	We do not sell directly but through distributors 

	☐
	We have no after-sales service available

	☐
	The person handling the bids is away from the office

	☐
	Other (please provide reasons below): 

	Further information: Click or tap here to enter text.


	☐
	We would like to receive future ITBs for this type of goods

	☐
	We don’t want to receive ITBs for this type of goods



Questions to the bidder concerning the reasons for NO BID should be addressed to IOM phone Click or tap here to enter number., email Click or tap here to enter text.. 

FORM B: CHECKLIST

This form serves as a checklist for preparation of your bid. Please complete the returnable bidding forms in accordance with the instructions and return them as part of your bid submission: No alteration to the format of forms shall be permitted and no substitution shall be accepted.
Before submitting your bid, please ensure compliance with the instructions in Section 2: Instructions to Bidders and Section 3: Data Sheet.
Technical bid: 
	Have you duly completed all the returnable bidding forms? 
	

	· Form C: Bid Submission
	☐

	· Form D: Bidder Information
	☐

	· Form E: Joint Venture/Consortium/Association Information
	☐

	· Form F: Eligibility and Qualification 
	☐

	· Form G: Technical Bid/Bill of Quantities
	☐

	· From I: Bid Security 
	

	· [Add other forms as necessary]
	☐

	Have you provided the required documents to establish compliance with the evaluation criteria in Section 4? 
	☐

	Have you provided the required documents in support of Form D: Bidder Information?
	☐



Price Schedule:
	· Form H: Price Schedule
	☐
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[bookmark: _heading=h.1baon6m]FORM C: BID SUBMISSION

	Name of bidder:
	Click or tap here to enter text.
	Date:
	Click or tap to enter a date.

	ITB reference:
	IOM BEG 19/07/23


We, the undersigned, offer to supply the goods and related services required for IOM in accordance with your Invitation to Bid No. IOM BEG 19/07/23. We hereby submit our bid, which includes this Technical Bid and Price Schedule.
The total price of our bid, excluding any discounts offered below is: Insert amount in words and figures, indicating amount(s) and respective currency(ies) (by lots if applicable) .
The discounts offered and the methodology of their application are:
· Discounts: If our bid is accepted, the following discounts shall apply Specify in detail each discount offered and the specific item of the Schedule of Requirement to which it applies, including if applicable discounts for accelerated payment.
· Methodology of application of the discounts: The discounts shall be applied using the following method: Specify in detail the method that shall be used to apply the discounts

BIDDER’S DECLARATION OF CONFORMITY[footnoteRef:3] [3:  This form is mandatory to fill in and sign by every vendor who submits quotation ] 

	Yes
	No
	

	☐	☐	On behalf of the Supplier, I hereby represent and warrant that neither the Supplier, nor any person having powers of representation, decision-making or control over it or any member of its administrative, management or supervisory body, has been the subject of a final judgement or final administrative decision for one of the following reasons:  bankruptcy, insolvency or winding-up procedures; breach of obligations relating to the payment of taxes or social security contributions; grave professional misconduct, including misrepresentation, fraud; corruption; conduct related to a criminal organisation; money laundering or terrorist financing; terrorist offences or offences linked to terrorist activities; child labour and other trafficking in human beings, any discriminatory or exploitative practice, or any practice that is inconsistent with the rights set forth in the Convention on the Rights of the Child or other prohibited practices; irregularity; creating or being a shell company.


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier is financially sound and duly licensed.


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier has adequate human resources, equipment, competence, expertise and skills necessary to complete the contract fully and satisfactorily, within the stipulated completion period and in accordance with the relevant terms and conditions.


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier complies with all applicable laws, ordinances, rules and regulations. 


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier will in all circumstances act in the best interests of IOM.

	☐	☐	On behalf of the Supplier, I further represent and warrant that no official of IOM or any third party has received from, will be offered by, or will receive from the Supplier any direct or indirect benefit arising from the contract.


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier has not misrepresented or concealed any material facts during the contracting process.


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier will respect the legal status, privileges and immunities of IOM as an intergovernmental organization.


	☐	☐	On behalf of the Supplier, I further represent and warrant that neither the Supplier nor any persons having powers of representation, decision-making or control over the Supplier or any member of its administrative, management or supervisory body are included in the most recent Consolidated United Nations Security Council Sanctions List (the “UN Sanctions List”) or are the subject of any sanctions or other temporary suspension. The Supplier will immediately disclose to IOM if it or they become subject to any sanction or temporary suspension. 


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier does not employ, provide resources to, support, contract or otherwise deal with any person, entity or other group associated with terrorism as per the UN Sanctions List and any other applicable anti-terrorism legislation.


	☐	☐	On behalf of the Supplier, I further represent and warrant that, the Supplier will apply the highest ethical standards, the principles of efficiency and economy, equal opportunity, open competition and transparency, and will avoid any conflict of interest. 


	☐	☐	On behalf of the Supplier, I further represent and warrant that the Supplier undertakes to comply with the Code of Conduct, available at https://www.ungm.org/Public/CodeOfConduct.


	☐	☐	It is the responsibility of the Supplier to inform IOM immediately of any change to the information provided in this Declaration.

	☐	☐	On behalf of the Supplier I certify that I am duly authorized to sign this Declaration and on behalf of the Supplier I agree to abide by the terms of this Declaration for the duration of any contract entered into between the Supplier and IOM. 


	☐	☐	IOM reserves the right to terminate any contract between IOM and the Supplier, with immediate effect and without liability, in the event of any misrepresentation made by the Supplier in this Declaration.   





Signature: 	
Name: 	Click or tap here to enter text.
Title:	Click or tap here to enter text.
Date:					  	Click or tap to enter a date.

[bookmark: _heading=h.3vac5uf]FORM D: BIDDER INFORMATION Please complete attached Vendor Information Sheet



[bookmark: _heading=h.2afmg28]FORM E: JOINT VENTURE/CONSORTIUM/ASSOCIATION INFORMATION
	Name of bidder:
	Click or tap here to enter text.
	Date:
	Click or tap to enter a date.

	ITB reference:
	Click or tap here to enter text.



To be completed and returned with your bid if the bid is submitted as a Joint Venture/Consortium/Association.
	No
	Name of Partner and contact information (address, telephone numbers, fax numbers, e-mail address)  
	The proposed proportion of responsibilities (in %) and type of goods, works and/or services to be performed 

	1
	Click or tap here to enter text.
	Click or tap here to enter text.

	2
	Click or tap here to enter text.
	Click or tap here to enter text.

	3
	Click or tap here to enter text.
	Click or tap here to enter text.



	Name of leading partner 
(with authority to bind the JV, Consortium, and Association during the ITB process and, in the event a contract is awarded, during contract execution)
	Click or tap here to enter text.



We have attached a copy of the below referenced document signed by every partner, which details the likely legal structure of and the confirmation of joint and severable liability of the members of the said joint venture:

☐ Letter of intent to form a joint venture	OR 	☐ JV/Consortium/Association agreement 

We hereby confirm that if the contract is awarded, all parties of the Joint Venture/Consortium/Association shall be jointly and severally liable to Click or tap here to enter text for the fulfilment of the provisions of the Contract.
	Name of partner: ___________________________________ 
	Name of partner: ___________________________________

	Signature: ______________________________
	Signature: _______________________________

	Date: ___________________________________
	Date: ___________________________________

	
	

	Name of partner: ___________________________________
	Name of partner: ___________________________________

	Signature: ______________________________
	Signature: _______________________________

	Date: ___________________________________
	Date: ___________________________________


[bookmark: _heading=h.pkwqa1]FORM F: ELIGIBILITY AND QUALIFICATION FORM

	Name of bidder:
	Click or tap here to enter text.
	Date:
	Click or tap to enter a date.

	ITB reference:
	Click or tap here to enter text.


If JV/Consortium/Association, to be completed by each partner.
History of Non- Performing Contracts
	☐No non-performing contracts during the last 3 years 

	☐ Contract(s) not performed in the last 3 years

	Year
	Non- performed portion of contract
	Contract Identification
	Total Contract Amount (current value in US$)

	 
	

	Name of Client: 
Address of Client: 
Reason(s) for non-performance:
	




Litigation History (including pending litigation)
	☐ No litigation history for the last 3 years

	☐ Litigation History as indicated below

	Year of dispute 
	Amount in dispute (state currency)
	Contract Identification
	Total Contract Amount (state currency)

	 
	
	Name of Client: 
Address of Client: 
Matter in dispute: 
Party who initiated the dispute: 
Status of dispute:
Party awarded if resolved:
	



Previous Relevant Experience 
Please list only previous similar assignments successfully completed in the last 3 years. 
List only those assignments for which the bidder was legally contracted or sub-contracted by the Client as a company or was one of the Consortium/JV partners. Assignments completed by the bidder’s individual experts working privately or through other firms cannot be claimed as the relevant experience of the bidder, or that of the bidder’s partners or sub-consultants, but can be claimed by the Experts themselves in their CVs. The bidder should be prepared to substantiate the claimed experience by presenting copies of relevant documents and references if so requested.
	Project name & Country of Assignment
	Client & Reference Contact Details
	Contract Value
	Period of activity and status
	Types of activities undertaken and role (Contractor, sub-contractor or consortium member)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Bidders may also attach their own Project Data Sheets with more details for assignments above.
☐ Attached are the Statements of Satisfactory Performance from the Top 3 (three) Clients or more. 

Financial Standing
	Annual Turnover for the last 3 years
	Year  
	Currency 
	Amount

	
	Year
	Currency
	Amount

	
	Year
	Currency
	Amount

	Latest Credit Rating (if any), indicate the source and date.
	




	Financial information
(state currency)
	Historic information for the last 3 years


	
	Year 1
	Year 2
	Year 3

	
	Information from Balance Sheet

	Total Assets (TA)
	
	
	

	Total Liabilities (TL)
	
	
	

	Current Assets (CA)
	
	
	

	Current Liabilities (CL)
	
	
	

	
	Information from Income Statement

	Total / Gross Revenue (TR)
	
	
	

	Profits Before Taxes (PBT)
	
	
	

	Net Profit 
	
	
	

	Current Ratio (current assets/current liabilities)
	
	
	



☐ Attached are copies of the audited financial statements (balance sheets, including all related notes, and income statements) for the years required above complying with the following condition:
a) Must reflect the financial situation of the bidder or party to a JV, and not a sister or parent companies;
b) Historic financial statements must be audited by a certified public accountant;
c) Historic financial statements must correspond to accounting periods already completed and audited. No statements for partial periods shall be accepted.


[bookmark: _heading=h.39kk8xu]FORM G: TECHNICAL BID

	Name of bidder:
	Click or tap here to enter text.
	Date:
	Click or tap to enter a date.

	ITB reference:
	Click or tap here to enter text.




	Goods, works and/or services to be Supplied and
Technical Specifications

	Bidder’s response

	
	Compliance with technical specifications
	Delivery Date 
(confirm that you comply or indicate your delivery date)
	Quality Certificate/Export Licenses, etc. (indicate all that apply and attach)
	Comments


	
	 Yes, we comply

	No, we cannot comply
(indicate discrepancies)
	
	
	

	Supply of the specialised vehicle (Schengen bus) with necessary certificates for installed equipment and all supporting technical documentation needed for the registration of the vehicle
	
	
	
	
	



	Other Related services and requirements 
(based on the information provided in Section 5)
	Compliance with requirements 
	Details or comments 
on the related requirements

	
	 Yes, we comply

	No, we cannot comply
(indicate discrepancies)
	

	e.g. Delivery Term
	
	
	

	Warranty
	
	
	

	Local Service Support
	
	
	





[bookmark: _heading=h.1opuj5n]FORM H: PRICE SCHEDULE

	Name of bidder:
	Click or tap here to enter text.
	Date:
	Click or tap to enter a date.

	ITB reference:
	Click or tap here to enter text.



Bidders shall fill in these Price Schedule Forms in accordance with the instructions indicated. 

Bid Summary
	Total Price of Related Services
	Insert amount and currency




Prices for Goods 
	Item/ lot
	Description
	Qty
(a)
	Currency: EUR

	
	
	
	Unit price 
	
	
	

	1.
	Supply of the specialised vehicle (Schengen bus) and delivered to Belgrade with all necessary documentation
	1
	
	
	
	

	Total Price of Goods 
	
	





I, the undersigned, certify that I am duly authorized by IOM to sign this bid and bind Click or tap here to enter text.should IOM accept this bid: 

Name	: _____________________________________________________________

Title	: _____________________________________________________________

Date	: _____________________________________________________________

Signature	: _____________________________________________________________
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		No.

		ТЕCHNICAL REQUIREMENTS

		Qty

		Price/piece



		1

		A multifunctional vehicle for reinforced control at the state border includes the following:

1. Van with the external, side awning on the right side of the roof 

2. Two workplaces in the vehicle for state border control

3. Telecommunication system (ТETRA system and GPRS)

4. Power supply system for all the equipment (batteries, generator)

5. Independent air conditioning system of the working space (cooling and heating)

6. Metal fuel canister with TUV/UN certification, with solid metal cast, 5 liters, steel sheet, painted on the inside, welded seams, safety cap with rubber seal 

7. Mini fridge

8. A hidden camera with the adequate software for monitoring the area around the vehicle

		

		



		2

		A VAN  has a front or rear-wheel drive and must be blue colored.

The bidder shall provide, as part of the bid, the technical documentation for the offered vehicle including all necessary certificates and technical documentation for vehicle registration.

		

		



		3

		B driving licence shall be sufficient for driving the offered vehicle,

The total permitted vehicle mass (kg): 3500

		

		



		4

		A vehicle width, including possible upgrading, is max 7.4 m.

		

		



		5

		A vehicle width, including side mirrors unfolded and possible upgrading, is max 2.60 m 

		

		



		6

		A vehicle height, including possible upgrading (antenna, air conditioning, etc.) is max 3.20 m.

		

		



		7

		Capacity of the cartgo space of the vehicle is minimum 15 м 3 .

		

		



		8

		A vehicle must be a combi van without side mirrors, with one side door with dark tinted windows and double-wing rear door without window.

		

		



		9

		A vehicle must be delivered with the free space between the driver's and passenger's seat for passing to the back space without having to leave the vehicle.

		

		



		10

		Engine type – diesel, minimum engine power 110 kW,

CO 2 (g/km) emission: 250 max

		

		



		11

		Boosted alternator - minimum (14W/220А)

		

		



		12

		BASIC VEHICLE EQUIPMENT

· Servo

· Fog lights

· АBC-anti-lock braking system

· Air bag (mandatory both for the driver and a passenger)

· Central locking

· Dual air conditioning in the front and rear of the vehicle

· Possibility of independent regulation of air conditioning and heating of the passenger’s compartment

· RDS/EON radio system

· Steel rims with summer tyres and a set of winter tyres

· A spare wheel of standard dimensions located at provided recessed area.

· Other equipment from the serial production program installed in the vehicle 

		

		



		13

		ADDITIONAL EQUIPMENT

· Wear-resistant protective covers for all seats

· Rubber floor mats (set for the cabin and passenger area),

· Fire extinguisher (3 kg) in the driver's cabin and a fire extinguisher (6 kg) in the working area,

· A set of car lamps

· Vehicle warning triangle and first aid kit 

· Reflective safety vest (orange) 

		

		



		14

		LIGHTING AND SIGNALING EQUIPMENT

LED light signaling devices (blue-blue) mounted on the front part of the vehicle under the hood. LED high intensity flashing light (minimum 3rd generation diodes), with minimum six /6/ diodes, electricity usage abour 1А, to be mounted externally with the option of changing the flashing patterns. LED device housing to be black, with clear lens (white). The device to be started by the switch with light indicator.  The bidder shall provide, as part of the bid, the manufecturer's technical documentation for the offered equipment.

		

		



		15

		LIGHTING AND SIGNALING EQUIPMENT

LED lighting device for quick installment and dismentling under the windshield (front and rear)

LED lighting devices for quick installment and dismentling under the windshield (front and rear), blue-blue, two (2) pieces (the latest generation of LED). The devices is mounted on the windshield by vacuum cup with the option of changing the mounting angle. Device should have the option of changing the flash cycle. Dimensions for the front windshield to be within the following: height 40mm, length 370 to 420 mm, width 45 to 130 mm (deviation may be +/-10%). The bidder shall provide, as part of the bid, the manufecturer's technical documentation for the offered equipment.

		

		



		16

		LIGHTING-SIGNALING EQUIPMENT (masked)

Signaling device with the option to select several tones of 80-100W/12w in combination with a microphone and appropriate loudspeaker built in the engine area. Provide a special switch for siren control with light indicator. The bidder shall provide, as part of the bid, the manufecturer's technical documentation for the offered equipment.

		

		



		17

		VEHICLE TECHNICAL DOCUMENTATION

1. User manual in Serbian language (mandatory at the vehicle handover)

2. Service and Warranty booklet (mandatory at the vehicle handover)

3. Service plan

· A list of authorized service networks at the territory of the Republic of Serbia for the offered vehicle brand 

· A list od subcontractors for installment of a special police and other equipment required according to the vehicle technical specs. 

· Service interval for the offered vehicle according to the vehicle specification.

· Presentation of the operating time norm and spare parts by service interval, i.e. annual service/ up to 200,000 km 

· A declaration of the authorized representative of the manufacturer of the vehicle brand in the Republic of Serbia regarding keeping the warranty on the offered vehicle for the purpose of upgrading it with the required police and other equipment. 

· A declaration of the bidder that the contracting authority will take over the vehicle from supplier within the warranty and out-of-warranty period in case of need to maintain special police equipment and other subsequently installed equipment in the vehicle.

4. Full description of the offered vehicle (as an enclosure to this technical specifications) with technical characteristics of the vehicle, offered serial and additional equipmet, required special equipment, as well as technical features of the given  lighting-signaling equipment and other police equipment, as well as the image of the vehicle and the provided special police equipment to be installed. 

5. A declaration of the pre-commission and commission inspection of the first vehicle modified by the user with the right to additional work within the technical characteristics of the vehicle (at the commission inspection a supplier shall submit a certified copy of the vehicle homologation, a certified technical specification of the vehicle and special police equipment (if specially required in the technical characteristics of the vehicle)  

6. A declaration on the obligation to develop a study of vehicle conversion with diagram and image of all installed installed components of the special police equipment in the vehicle, certificates of installed equipment or installed material and manual of use additionally installed equipment (obligation). Present the Study during the commission inspection of the first modified vehicle and submit the Study in 3 copies when delivering the vehicle.

7. Теchnical inspection of the vehicle is vehicle supplier's obligation when handing over the vehicle ( only technical inspection), including the full tank of fuel. 

		

		



		18

		Vehicle interior – A vehicle shall consist of the driver's part and operator's working area. Operators’ working area should be divided into two parts so that in the first part, immediately behind the driver's cabin, two workplaces for police officers are located (working space) and in the second part (storage) all technical equipment is placed.

		

		



		19

		There should not be a partition separating the driver's section from the working area behind the driver, allowing police officers to move from one part of the vehicle to the other without having to go out of the vehicle. The space between the driver and working area must be divided by a blackout curtain. There must be a 15cm high partition on the floor between the driver's and working area to prevent objects that might be dropped on the floor of the working area to roll over to the driver's section.

		

		



		20

		The vehicle has to be designed for a simultaneous work of two police officers in the working area, providing two appropriate workplaces with equipment and chairs without armrest, with no wheels, with adjustable height, that can be easily removed from the vehicle. Chairs must be fastened well without uncontrolled moving around the working area during the driving.

		

		



		21

		The working space for two operators must be at least 2.5 m long when measured on the floor, and 1.9 m heigh.

		

		



		22

		Working area for the operators must be soundproof not allowing sounds in the vehicle to be heard outside. 

		

		



		23

		Inside the working area, all sides of the vehicle and the ceiling has to be lined with polyethylene, polyester or ABS material.

		

		



		24

		Washable non-slip floor of the working area and lower part of all side walls inside the working area from the floor up to 50 cm has to be covered by aluminum lining to protect it from the damage of the operator. 

		

		



		25

		The height of the working space of the counter is 75 cm (± 1 cm).

		

		



		26

		The working surface of the working area must be designed in the shape of the letter “L“. The working surface goes along one wall of the vehicle with the partition wall between the working area and luggage space.

		

		



		27

		Working surfaces must be made of waterproof plywood (WBP- Water Boiled Proof) and moisture resistant plywood (МR-Мoisture resistant) minimum thickness of 40 mm with plastic coating on both sides, while edges must be covered with ABS plastic of minimum thickness of 2 mm. 

		

		



		28

		Along the entire length of the working area above the workplace no. 1 there has to be a 30 cm deep and 40 cm high shelf with compartments. The shelf with compartments has to be placed on the side wall to touch the ceiling of the vehicle. All compartments must have doors with cylinder locks and keys to keep safe things inside them during the driving.    

		

		



		29

		On the partition between the luggage space and working area at the workplace no.2 there have to be shelves and drawers from the desk surface to the top of the vehicle. In order to protect the equipment placed in these shelves and in the drawers, the entire cabinet should be closed with the solid aluminum rolling shutters (roller cabinet) with cylinder lock and key.  

NOTE: Upon signing the contract, a selected bidder shall agree with the end user, i.e. representatives of the border police, about the specific looks, i.e. position and size of shelves. 

		

		



		30

		Each working position under the working surface must have a fixed cabinet with four drawers with cylinder locks and keys to lock and keep safe things inside them during the driving.  

		

		



		31

		All shelves and drawers within the working area must have cylinder locks to be locked or unlocked with one key. Five /5/ such keys to be delivered with each vehicle.

		

		



		32

		Every vehicle has to be equipped with five /5/ pieces of aviation grade anodized aluminium rechargeable LED flashlights (minimum 800 lumens at the high mode, minimum 8000 candela, minimum protection of the housing of IPKS8 and IP65, autonomy in the weakest mode (LOW) of minimum 10 hours, autonomy in the strongest mode (HIGH) of minimum 1.30 hours, weight without baterry holder, maximum 250 gr) and charger for rechargeable flashlights have to be installed for each workplace inside the vehicle on the side wall of the vehicle. One charger for rechargeable flashlights must be installed in the glove compartment in the driver's area. Two chargers for flashlights must be placed in the storage area.  The bidder shall provide, as part of the bid, the manufecturer's technical documentation for the offered rechargeable LED flashlights.

		

		



		33

		A vehicle should have autonomous cooling and heating system in the working area meant for the police officers, being independent of the vehicle, i.e. operating even when the vehicle engine is turned off, while when the vehicle is running it can use electrical system. A bidder shall provide, as part of the bid, the manufacturer's technical documentation for the offered autonomous cooling and heating system in the working area.

		

		



		34

		At the lateral side of the vehicle above the sliding door a cassette awning has to be placed consisting of the aluminium casing protecting the fabric and the mechanism from summer and winter weather conditions. The casing must be hermetically closed to protect against moisture. Awning to be at least 4m wide and 2.5 m long. Awning to be equipped with electric motor for telescopic extension of the awning managed by the switch and remote controller. Awning must have the option of mannual extension in case of electric motor failure. The color of the aluminium awning casing has to be identical to the color of entire vehicle. The bidder shall provide, as part of the bid, the manufacturer's technical documentation for the offered awning.

		

		



		35

		Storage part of the cargo area must be at least 1.5m deep measured on the floor from the rear two-wing door to the interior of the vehicle.  

		

		



		36

		Floor and the sides of the storage should be lined with corrugated aluminium sheet.

Floor panels have to be at least 4/5mm thick and wall linings at least 2/3mm thick. 

		

		



		37

		All baterries for electrical charging of the system and diesel generator must be in the storage space. 

		

		



		38

		The space should be provided in the storage area for the following:

· Casing for storing manual telescopic mirror 

· Tool trolley housing for the second line of border control 

· A set of free standing traffic cones 

· A set of traffic signs 

· A set of LED lights for signalling and traffic redirection 

· Rechargeable portable LED spotlight – 3 pieces 

· Housing for placing the device for stopping the vehicle (hedgehog) 

· Metal fuel canister with TUV/UN certification, 5 liter, with solid metal cast 

· Bulletproof/Ballistic vest - 2 pieces

· Endoscopic device housing, videoendoscope, housing dimensions 50 x 50 x 20 cm 

· Explosives and Narcotics Detector housing, housing dimensions 50 x 40 x 30 cm

· CO2 detector housing, housing dimensions 40 x 30 x 20 cm 

· Housing of the material density measurement device, housing dimensions 50 x 40 x 30 cm 

· A case for handheld thermal vision device – housing dimensions 50 x 40 x 30 cm (Note: this equipment is not part of the delivery under this tender)

		

		



		39

		IT and special equipment which is the subject matter of this procurement 



1. Laptop computer 3 pieces 

2. Multifunction laser device of smaller size + 3 extra toners

3. Stationary passport reader THALES AK9000  MK2

4. Моbile document reader GRABBA with MGP application

5. Counterfeit detector DOCUBOX

6. Handheld counterfeit detector, 2 pcs

7. Digital video endoscope

8. Explosives and Narcotics Detector

9. Handheld thermal imaging camera

10. Material density detector

11. Detector of Radioactivity

12. Multigas Detector with Probe

13. Handheld radio 2pcs

14. 2 way mobile radio 

15. Handheld flashlight

16. Handheld metal detector 2 pcs



ENCLOSED ТЕCHNICAL SPECIFICATIONS 

		

		



		39.1

		Laptop 	Minimum technical specifications

Diagonal screen size	min. 15.4", 1920 x 1080 pxl, antiglare

Processor	            Intel Core i5, 4C/8T, 8MB cache or appropriate

Memory	            min. 8GB DDR4, one available memory slot

Hard disk 1	            min. 500 GB SSD, additional slot for SATA port

Graphics Card	            Integrated, on board or processor

Network                         min. WiFi, Bluetooth, RJ-45 (1GB LAN)

Connectors                    min. 1x HDMI ili Display Port, 2x USB 3.0, 1x USB 2.0, SD card reader, audio connector

Loud speakers	            Yes, Stereo

Microphone	            Yes

Camera                         Yes, with cover

Keyboard	             with numeric section, serbian layout, backlight

Battery	min.                   3 cell

Additional equipment	USB mouse and appropriate accessory bag

Warranty	           min. 3 year manufacturer warranty

		3

		



		39.2

				Travel Document Reader

		Minimum technical specifications



		Resolution

		400 dpi



		Color Depth

		36 bits/pixels RGB



		Image Formats

		BMP, JPG, PNG



		Illumination

		Visible, IR, UVA



		Ultraviolet wavelength

		365 ± 5 nm



		MRZ OCR reading

		Included



		VIZ OCR reading

		Optional



		1D Barcode reading

		Code39, Code128. Interleaved 2 of 5, UPC-A, EAN-8, EAN-13



		2D Barcode reading

		PDF417



		Communication protocol between a card and a reader

		ISO 14443 A/B 



		Communication protocol between a computer and a reader

		ISO 7816 



		BAC support

		Included



		Data verification

		Included



		Advanced security features

		Optional



		Internal active USB 2.0 HUB for additional features

		Optional



		Card reader ID

		Yes



		Connection

		USB 2.0



		Operating Temperature

		10°C to 40°C



		Supported Operating Systems

		WIN7, WIN 8.1, WIN 10



		Software Support

		Appropriate SDK Kit



		Warranty

		Minimum 2 year warranty



		Recommended model operating on border application  

		THALES AK9000 MK2
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		39.3

				Printer A4 MFP BW 

		Minimum Technical Specifications



		Function

		Multifunction Monochrome Laser Printer 4-in-1 (printer, scanner, copier, fax)



		Print mode

		Monochrome (b/w)



		Format

		A4



		Print speed A4

		≥ 35ppm



		First Page Out Time A4

		≤ 7s



		Optical Resolution for Printing 

		≥ 1200dpi



		Optical Resolution for Copying

		≥ 600 x 600 dpi



		ADF

		Yes, min. 50 sheets A4 



		Automatic Duplex Printing

		Yes



		Scanning Speed

		≥ 40 ipm (300 dpi, A4, b/w), 20 ipm (300 dpi, A4 kolor)



		Supported Formats

		TIFF, PDF, PDF/A, JPEG, XPS



		LCD display

		≥ 5 lines



		Automatic Duplex Printing

		Yes



		Processor

		≥ 800 GHz



		Memory Capacity

		≥ 512GB



		Number of Paper Cassettes

		≥ 1



		Paper Cassette Capacity (no. of sheets A4)

		≥ 500



		Multi-Purpose Tray

		≥ 50



		 (no. of sheets A4)

		



		Ports

		min. 1h USB 2.0, 1x Gigabit Ethernet (10/100/1000)



		Additional connectors

		1x USB 2.0 (tip A) – for connecting USB flash device 



		Fax

		Yes, with address bar of 200 entries



		Supported Windows OS

		Windows 7, Windows 8.1, Windows 10, Windows 11, Windows Server 2003, Windows Server 2008



		Supplies Capacity

		A bidder must deliver for each printer an original toner including additional pieces of original toners sufficient for printing minimum black 12.000 pages of A4 according to ISO/IEC 19752



		 

		Other supplies (maintanace kits, image units, pc units, photoconductors, etc.) necessary for printing of minimum 100.000 pages (deliver together with the original supplies)



		Other

		USB connector cable



		Warranty

		min. 60 months manufacturer warranty
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		39.4

		Mobil router

		Power Supply 

		EXTERNAL 100–240 VAC, 50–60 Hz, automotive connector



		Operating Temperature

		 -10° do +45° C



		Humidity

		10–90 % (without condensation)



		Housing format

		portable



		Dimensions (WxHxL)

		115 x 60 x 195 mm



		Dimensions including angled consoles (WxHxL)

		182 x 67 x 195 mm



		Weight

		about 1.3 kg



		Nominal Power

		7–30 VDC, 2,5 A max



		Cooling

		passive



		LAN interface

		1x Fast Ethernet RJ-45



		WAN interface

		1x Fast Ethernet, 4x 4.5G



		

		LTE-A Europe/America



		WLAN

		2,4 i 5 GHz Dual Band



		

		802.11a/b/g/n/ac 2x2 MIMO



		GPS

		L1 band with 1.57 GHz



		Connection Capacity

		Up to 100 Mbps



		SIM card slots

		4x integrated under the screw cap (hot-plug option)



		Maximum energy consumption

		15 W



		Typical energy consumption

		10 W



		Configuration and Maintenance

		Web GUI



		Antenna

		Hidden built-in GSM/GPRS/UMTS/LTE antenna
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		39.5

		SWITCH 8 port

		Interfaces

		8× 10/100 Mbps RJ45



		

		AUTO Negotiation



		

		AUTO MDI/MDIX



		Cooling

		passive



		Power Supply 

		External Power Adapter (Output: 54 V DC / 1.3 A)



		Switching Capacity

		1.2 Gbps



		Dimensions (WxHxL)

		158 x 101 x 25 mm 



		Maximum Energy Consumption

		74 W



		Manageable

		NO



		Housing

		Metal
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		39.6

		2-slot smart card reader



		Supported APIs

		PC/SC, CT-API



		Supported operating systems

		Windows 8, 8.1, 10 (32bit/64bit)



		

		Windows 7 (32bit/64bit)



		

		Windows Vista (32bit/64bit)



		

		Windows XP (32bit/64bit)



		

		Windows Server 2008 (32bit/64bit)



		

		Windows Server 2003, 2000



		

		MacOS, Solaris, Linux 32-bit/64- bit



		

		Android



		Compilance/Certification

		Microsoft WHQL, FIPS 201, EMV Terminal Level 1, CCID,  ISO/IEC 7816



		Safety/Environmental

		RoHS, WEEE, VCCI, CE, FSS, UL



		Number of contact slots

		2 (two full-sized cards) 
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		39.7

		Counterfeit Detector



Device Control Unit :



 Integrated or external unit of the following technical characteristics:



· Minimum processor – AMD Ryzen 3,2GHz, 

· Minimum integrated Radeon Vega

· Minimum storage memory type SSD 256GB

· Working memory minimum RAM 8GB

· Operating system minimum ``OS linux Ubunt``

·  Minimum 4 display port and minimum 2x USB 3.1 ports and 2x USB 2.0 ports

· Keyboard and mouse

· Installed software module for managing the device for counterfeit detection with the keyboard and mouse

 Counterfeit detector:

· With an infra red camera (IC) developed in CMOS technology and UV spectrum range, visible to infrared in the range of 350nm-1100nm.

· With a Full HD camera of minimum resolution of 1920x1080 pixels

· The camera should be connected to the control unit 

· Minimum resolution of CMOS chip 2.13 million pixels

· Maximum zoom range 30x

· Maximum zoom on 27-inch monitor, resolution 2560h1440 pixels, to be minimum 108h

· With autofocus and manual focus

· Maximum visual field174mm x 98mm

· Installed software module enabling functions of image comparison, annotation, measurement, storing and loading.



Light sources required with the counterfeit detector:



· White/ visible light: minimum 6 LED diodes of high intensity,  visok intenziteta, 500K color temperature

· Infrared light: minimum 6 NIR LED diodes of high intensity

· Side light: LED diodes left/right and combined

· UV – A 362nm : minimum 4 h UV – A 362nm LED diodes 

· Bottom spot light :  LED white and IR light

· Bottom bright light: minimum 6 LED diodes of high intensity, white and IR light

· Bottom UV – A 362nm : minimum 4 h UV – A 362nm LED diode 

· LED ring light : minimum 46 LED diodes, different angle and position. Automatic and manual handling of LED diodes, including the option of automatic and manual handling of segments.

· To have IR actuated luminiscence LUMI: high intensity LED in the range of 380nm – 570nm

· To have multi-spectral light MSL: Multi-spectral LED diodes of high intensity, minimum 7 narrow range LED diodes which can be individually selected, whose light intensity can be changed, and combined. Different actuated spectral ranges 400 nm – 640nm, violet, blue, cyan, green, orange and red, as well as combination of them enabling broader actuated spectral range.

· To have security protection: if a front cover is open it prevents use of UV-C 254nm, UV-B 313 nm and  Anti-Stokes light sources.

· To control digital enlargement by software.

· To have a module with a minimum 15 motorized emission/absorptive filters, such as:

Spectrum range: 550,565,590,610,630,640,670,700,720,735,780,830 i 1000nm

Neutral 420 – 1100 nm 

IR –CAT filters

· AntiStoke: high intensity LED diodes

· Retro/coaxial light: high intensity LED diodes

· UV-C 254nm : minimum 2 h 9W fluorescent tube 

· UV-B 313nm : minimum 2 h 9W fluorescent tube

· Device power supply 100-240V, 50/60 Hz

· Maximum device weight 36kg

· Maximum device dimensions  496mm x 600mm x 496mm (W x L x H)
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		39.8

		TECHNICAL FEATURES OF THE EXPLOSIVES AND NARCOTICS DETECTOR 



· Technology:    HF-QCM detector   Detector must not contain gas or be the source of radiation. 



· Mode of operation:    Taking samples of trace particles by swab or sniffing vapors by a special nozzle



· Model of operation: Detection of either explosives or narcotics, and detection of both explosives and narcotics at the same time 



· Explosive detection: Military and plastic explosives (TNT, C4, RDX, PETN, Semtex, Detasheet, Urea nitrate and others)



· Narcotics detection: Heroin, cocaine, amphetamine, MDA, THC, LSD, ecstasy and others



· Sensitivity:   Particles in nanograms (ng)  and vapors in  ppm range



· Probability of error (false alarm):    Less than 2%



· Warm up time:    Less than 120 seconds



· Analysis time:    Less than 10 seconds



· Time between 2 detections:    Less than 1 minute



· Type of Decontamination:    Automated



· Data storage:   Retained data should include time, date, analysis type and status 



· Device Management:    Management unit should have TFT color display with touchscreen



· Power Supply:    Rechargeable lithium battery with operating autonomy of minimum 6 hours 



· Operating temperature:     -7 to 54°C



· Work environment: Difficult work conditions (wind, light rain, etc.) and drop resistance at max 1 meter,

                                                relative humidity up to 95%



· Device weight: up to 1 kg (including battery)



Software: Possibility of upgrading by introducing new types of explosives and narcotics

· Warranty:  minimum 3 years. Warranty must include free service, maintenance, local customer support (by phone) 

· Certificates: CE mark and ISO



· Other requirements:  - A  carrying case for carrying a detector and its accessories, a vest for carrying a device 

· Detector and its accessories can be attached to the vest/operator 

· A set should have supplies for 9000 measurements performed (3000 measurements/year)









Vapor Detector

Technology

High-Frequency Quartz Crystal Microbalance Nanotechnology

Sensors (HF-QCM) No gas carrier. No radioactive source.

Sample Collection

Sample Collection Mode

Trace Particle Mode; Vapor Sampling Mode; Vapor Sniffing Mode

Trace Particles Mode

Sample collection and surface swipe of trace particles via

cost-effective sampling swabs

Vapor Sampling Mode

Vapor sample collection with a portable and battery-operated

Vapor Sampler; supplied with two types of sampling probes and a

DC charger

Vapor Sniffing Mode

Direct vapor sniffing via a vapor sniffing nozzle

Detection Capabilities

Explosives

•Military and plastic explosives, including: TNT, Tetryl, RDX, C4,

PETN, Semtex, HMX, Detasheet, Nitroglycerine, and others*

•Peroxide-based explosives, including: TATP, HMTD, and others

•Nitrate-based explosives, including: Ammonium Nitrate, Urea

Nitrate, and others

•Propellants and Taggants, including: Black and Smokeless

Powder, EGDN, and others**

*Additional explosives as per expandable threat library

** Programmed threat substances depend on detector version and

regulatory authority

Narcotics

•Heroin, Cocaine, Amphetamine, Methamphetamine, Ketamine,

MDA, THC, LSD, Ecstasy, and others*

•Synthetic Opioids: Fentanyl, Carfentanyl, W-18, and others**

* Additional narcotics as per expandable threat library

** Programmed threat substances depend on detector version and

regulatory authority

Sensitivity

*Particles: low nanogram (ng) range

*Vapors: low parts per billion (ppb) range

False Alarm Rate: Less than 2 %

Analysis Time: 7-15 seconds or less

System Interface

Data Display: 3.5“ high-resolution,anti-reflective,colour touch

screen

Printer: Optional USB printer

Alarm Method: Configurable audio alarm and alarm resolution

Software Features

Warm-Up Time: Less than 2 minutes

Alarm Type: Audio and visual with substance identification

Multi-Language Support: English, French, Spanish, Italian,

Portuguese, Russian, Chinese, Korean, Japanese, Arabic, and

more

Data Storage: Unlimited data logging, including date, time,

analysis results and system status

Data Transfer: Micro USB 2.0. Optional Bluetooth and/or Wi-Fi

Upgrade: Possibility of upgrading by introducing new types of

explosives and narcotics

Power

Input Voltage: 100-240V AC, 50-60Hz

Battery: 12-V rechargeable Lithium-Ion battery with 6 to 8 hours of

field operations; hot swappable for extended operating time

Environmental

Operating Humidity: Less than 95% non-condensing

Operating Temperature: -4°F to +131°F (-20°C to + 55°C)

Operating Altitude: Up to 15,000 ft (4572 m)

Physical Features

Weight: 1.87 lbs (850 g), battery included

Dimensions: (L x W x H): 7.78” x 3.50” x 2.78” (19.75 x 8.89 x

7.05 cm)

Enclosure & Protection

Carrying Vest: Supplied with a black breathable vest providing

secure attachments for the detector, the Vapor Sampler, and

sampling probes.

Case: Supplied with a ruggedized, MILSPEC case

Safety: No hazardous parts and tamper-proof casing

Certification: CE Mark and ISO



Each set includes:

-Screen

-Library that includes improvised, military and plasticexplosive

substances

-The library includes a wide range of narcotics

-1 x detector integrated with 1 sensor array

-1 x battery connector

-1 x battery connector charger

-1 x steam collector

-1 x charger for steam collector

-2 x built-in sample wipers

-1 x wide probe

-1 x narrow probe

-2 x alcohol wiper

-1 x safety vest

-1 x safety case

Supplies:

-Built-in sample wiper (reusable stick and spring)

-Outline sampling head (30 outlines per head)

-Isopropyl swabs (70%)

Spare parts:

-Matrix sensor for 3 years (based on 3,000 samples per detector

per year)

		1

		



		39.9

		MULTI GAS DETECTOR



Technical Data



Dimensions (H x W x D)	179 x 77 x 42 mm

Weight	Approx. 495 g, depending on sensor conﬁguration, without strap, without pump Approx. 550 g, depending on sensor conﬁguration, without strap, with pump

Housing	Durable two-component housing

Display	High-contrast colour display

   

Temperature	-20 °C to 50 °C

Pressure	700 to 1,300 hPa (measuring function)

800 to 1,100 hPa (use in explosion-hazard areas)

Relative humidity	10 to 90 % (short-term up to 95 %) r.h.

 

Alarms

  

Visual:	3 LED 'red' (gas alarms),

3 LED 'yellow' (device alarms)

   

Acoustic	Multi-tone, typically 100 dB(A) at 30 cm Vibration

   

 Ingress protection class	IP 68

Energy supply	Lithium-ion battery, rechargeable, inductive charging

 

Operating times (Diffusion)

  

With CatEx and 3 EC sensors	Typically 24 hours



   With IR and 3 EC sensors	Typically 22 hours



   With 3 EC sensors	Typically 120 hours With CatEx, PID and 3 EC sensors	Typically 17 hours With IR, PID and 3 EC sensors	Typically 16 hours With CatEx-, IR- and 3 EC sensors	Typically 14 hours PID only	Typically 42 hours

    

Charging times	Typically 4 hours after use during a shift of max. 10 hours

Start-up times	Typically <60 seconds for standard sensors

   

Data storage	24 MB, e.g. at 10 minutes per hour of gas exposure with measuring values changing by the second on all 7 channels: approx. 400 hours

   

Pump operation	Max. hose length 45 m 

  Probe 	

	                     CASSES



Approvals

 

Yes

YES



Marking Explosion Protection: ATEX / IECEx



EAC



cCSAus

 

I M1, II 1G

 

Ex da ia I Ma, Ex da ia IIC T4 Ga PO Ex da ia I Ma X

0Ex da ia IIC T4 Ga X



 Class I, Zone 0, AEx da ia IIC T4 Ga Class II, Div 1, Gr. E, F, G

C22.2 No. 152, ANSI-ISA 12.13.01:2000

    

ANZEx	Ex da ia I Ma, Ex da ia IIC T4 Ga

 

 Technical Data



 Directives

 

2014/34/EU (ATEX)

 

2014/30/EU (EMV)



 2011/65/EU (RoHS)

 

2014/90/EU (MED)

 

Manufacturer´s warranty

  

Marine Approval	DNV GL

   

3 years for the device



 

1 year for the power supply



[image: ]
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		39.10

		Detector of Radioactivity





		Radiation detector

		0.5" d x 1.5 CsI (Na) with PMT



		Energy range

		30 keV - 3 MeV



		Screen

		LED , touch sensitive



		Charging

		2 AA batteries



		Battery life

		5,000 hours



		Calibration

		Automatic



		Dimension

		Max 3.9" x 2.9" x 1.2"



		Weight

		0.4 lbs (6.4 oz)



		Operating range

		Water/rain resistant, -24°C to +50°C, 3 ft drop resistant from the height of 1 m to a concrete surface, operates in a wide RF range
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		39.11

		Handheld flashlight

		Flashlight for operational services, 



		Type

		LED based



		Brightness

		Min 15lm for low-power mode and max 2000 lm for boost mode



		Range of light

		Max 300m for boost mode



		Light quality

		Color Rendering Index of min 80CRI, color temperature within range of 6000K - 7500K



		Advanced features

		Advanced Focus System or equivalent, temperature control or equivalent



		Battery

		Rechargeable with capacity of min 4500 mAh



		Runtime

		Min 72h in low-power mode



		Charging

		Through USB or equivalent charger adapter



		Construction

		Rugged and lightweight with min IP68 protection, weight with batteries max 200gr with 10% of deviation/tolerance



		Delivery set

		To be delivered with min USB or equivalent charger and appropriate carrying bag, min belt holder or equivalent, and min a plastic extension in red color for stopping the vehicle (e.g., cone-like) or equivalent
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		39.12

		

		A set of mechanical tools for inspection / scrutiny (kit), 



		Tool set with tool carriage

		Unior 940ECO (Unior code 625595) or equivalent tool set with tool carriage, Qty 1



		Set of T-handle hex wrenches

		Unior set of T-handle hex wrenches in carton box (Unior code 608879) or equivalent, Qty 1



		Cordless drill / screwdriver

		Cordless drill / screwdriver, min 12V, to be delivered with min 10-piece set of attachments, 2 batteries, charger and matching hard case, Qty 1



		Upholstery removal tool set

		With min 11 upholstery removal tools, Qty 1



		Tyre lever

		Min 400mm long, made of premium chrome-vanadium steel, forged reinforced chrome-plated according to standard 12540, Unior Tyre lever (Unior code 601758) or equivalent, Qty 2



		Utility knife

		Min double component handle, min 8 automatic exchangeable snap-off blades inside the handle, blade with min 13 snap-off blades, blade from high alloy steel, Unior Utility knife 556B (Unior code 612136) or equivalent, to be delivered with set of 10 spare blades for utility knife, Unior Set of 10 spare blades for utility knife 556B (Unior code 612137) or equivalent, Qty 1
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		39.13

				Handheld metal detector, 



		Handheld, with battery charging docking station or equivalent charging



		Min optical, acoustic and vibratory



		Min 3-level sensitivity selection



		Rechargeable batteries, support for automatic sleep mode or equivalent, min 100 hours of operations



		Max 500gr with batteries included with 10% of deviation/tolerance



		Min from -10ºC to +45ºC temperature range



		Min NIJ 0602.02 or equivalent for metal detection 



		To be delivered with batteries, docking or equivalent charging station or battery charger, and carrying case 
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		39.14

				Digital video endoscope, 



		Display

		Min 5’’ color display



		Recording resolution

		Min 1280x720 recording resolution



		Recording storage

		Recording on internal or on external memory media or on both



		Recording formats

		Still picture and movie recording



		Inserting tube

		Min 2m in length and from 2-6 mm in diameter or equivalent, must be liquid-proof and resistant to fuel (must be able to operate within fuel tanks)



		Articulation arc

		Min 4-way locking articulation with min 180-degree arc



		Light source

		White LED or equivalent



		Video output

		Min PAL 



		Operational range

		Min from -20ºC to +50ºC temperature range min for the inserting tube (probe)



		Protection

		Min IP54 for device and min IP67 for inserting tube (probe)



		Power supply type

		Support for working with external power supply or with rechargeable battery or both



		Battery

		Li-Ion or equivalent battery, with min operating time of 4h



		Delivery set

		To be delivered with appropriate memory recording card (if applicable), data cable for transfer of recordings (if applicable), external power supply or battery charger and appropriate heavy-duty water-resistant transport case



		Training

		For min 20 border policemen, with min 4h of total duration in adequate operating conditions, with activity including basic and advanced use and essential in-the-field maintenance; Training must be conducted by trainers appointed/authorised by the manufacturer; Training has to be conducted in Belgrade in the BP offices, on Serbian language or with the help of a translator, and each trainee, if passed the final exam, must be awarded training achievement certificate or equivalent.
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		39.15

				Density meter (buster),



		Type

		Portable, lightweight



		Depth of reading

		Min 15cm



		Source type

		Barium 133 or equivalent



		Source size

		Max 10 microcuries



		Scan rate

		Min 0.2 seconds per reading



		Alert

		Support for audible alerts



		Scanning modes

		Min 3 different scanning modes



		Calibration time

		Max 35 seconds



		Operational range

		Min from -10ºC to +45ºC temperature range



		Operational time

		Min 20h continous operation, min 3 months in stand-by mode (for battery option)



		Delivery set

		To be delivered with calibration block, battery set and battery charger, and appropriate transport case



		Training

		For min 20 border policemen, with min 4h of total duration in adequate operating conditions, with activity including basic and advanced use and essential in-the-field maintenance; Training must be conducted by trainers appointed/authorised by the manufacturer; Training has to be conducted in Belgrade in the BP offices, on Serbian language or with the help of a translator, and each trainee, if passed the final exam, must be awarded training achievement certificate or equivalent.
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		39.16

				Thermal Imaging Binoculars, Qty 25



		Sensor type

		Uncooled VOx or UFPA or equivalent



		Sensor spectrum

		Min 10-12 µm range



		Sensor resolution

		Min 640x480



		Sensor NETD

		Max 60 mK



		Focus

		Automatic (motorized) or equivalent



		Display

		OLED or AMOLED or equivalent with min 1024x768 resolution



		Color 

		Min support for white-hot and black-hot



		Imager

		Min 1/3-inch CMOS or equivalent



		Positioning

		Support for min compass and min GPS or equivalent



		Frame rate

		Min 50Hz or 60Hz



		Magnification

		Min 2x-8x range or equivalent



		Rangefinder

		Min laser or equivalent with min 20m-1km distance range



		Image mode

		Min support for multiple image modes



		Video

		Min support for PAL video, min support for video on storage recording or video live transmission over WiFi, optional support for mobile applications on min Android and iOS mobile operating systems



		Storage

		Min 2GB of internal built-in or min 16GB of memory on removable memory card or both



		Detection

		Min 1000m for humans, min 2km for vehicles



		Recognition

		Min 150m for humans, min 500m for vehicles



		Operational range

		Min from -10ºC to +45ºC temperature range



		Protection

		Min IPX7 or IP67 or MIL-STD-810



		Power supply type

		Min internal rechargeable power supply or rechargeable batteries or both



		Battery

		Li-Ion or equivalent battery, with min operating time of 4h



		Weight

		Max 2kg with 10% of deviation/tolerance



		Delivery set

		To be delivered with min battery set, battery charger, memory recording card (if applicable), data cable for transfer of recordings (if applicable) and appropriate transport case



		Training

		For min 20 border policemen, with min 4h of total duration in adequate operating conditions, with activity including basic and advanced use and essential in-the-field maintenance; Training must be conducted by trainers appointed/authorised by the manufacturer; Training has to be conducted in Belgrade in the BP offices, on Serbian language or with the help of a translator, and each trainee, if passed the final exam, must be awarded training achievement certificate or equivalent.
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		39.17

		



		No.

		Item

		Qty

		Price (EUR)

		Sum (EUR)

		Availability



		

		Flashlight for operational services

		

		

		

		Common products 



		

		A set of mechanical tools for inspection / scrutiny (kit)

		

		

		

		



		

		Handheld metal detector

		

		

		

		



		

		Digital video endoscope

		

		

		

		SAS R&D Readyscope 



		

		Density meter (buster)

		

		

		

		SAS R&D Xpose 



		

		Thermal Imaging Binoculars

		

		

		

		Pulsar Merger LRF XL50



		

		

		

		

		

		







		

		



		39.18

		MINIMUM TECHNICAL FEATURES OF A MOBILE DOCUMENT READER

		Screen 



		· Basic: 

· Touch screen

· Size: 

· Min. 4 inch

· Max.7 inch

· Pixel density: 

· Min. 300 ppi



		Battery

		· Capacity

· Minimum 4000 mAh

· Additional auxiliary battery for extended charging or external battery 

· It is necessary to ensure 8 hours of operation in application 

· Charging time

· Up to 5 hours



		Connection

		· Wi-FI:

· 802.11 a/b/g/n 2.4 + 5 GHz

· NFC

· SIM Network:

· 2G GSM (850/900/1800 MHz)

· 3G UMTS (850/900/1900/2100 MHz)

· 4G FDD LTE (800/850/900/1800/2100/2600 MHz)

· 4G TDD LTE (2300/2500/2600 MHz)

· Bluetooth:

· Min. v4.0

· APN Configuration in communication



		Operating system

		· Android:

· Min. version 7.0



		Memory

		· RAM memory:

· Min. 2 GB

· Internal and external memory:

· Min. 30 GB

· External Memory Slot– SD card



		Additional features

		· RFID (13.56 MHz) reader:

· Passports (ISO/IEC 14443)

· Mifare, DESFire, FeliCa

· Contact smart card readers:

· ISO/IEC 7816-3

· T=0 i T=1 protokols

· MRZ (Machine readable zone) reader

· Certificates:

· ROHS

· Weight

· Max. 2.5 Kg 

· Operating temperature

· 10 to 35 °C



		Additional equipment

		

A casing and strap for carrying device over the shoulder to be delivered with each device



		Mandatory requirements

		Mobile border control (MBC) application to be integrated in each device.

Application Owner:

E-Smart Systems d.o.o. Beograd 



		Recommended model

		Grabba X-50D2-WSQ+ or better
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		39.19

		Handheld counterfeit detector



- Minimum 10x magnification 

- To have minimum white and ultraviolet light:

White light minimum:

-	Bright llight 

-	Coaxial light

Ultraviolet light minimum :

-	UV 365 nm

-	UV 313 nm

-	UV 254 nm

- To have minimum single-sided retro reflective light (RR – light at an angle) 

- To have infra red light (high intensity convertible IR light (``anti-Stokes``) minimum 980 nm

- micro USB port charging

Maximum dimension (length x width x height), in mm:

-	97x54x99

- Maximum device weight (without power supply elements):

-	maximum 0.15 kg

Device power suppy:

-	maximum two batteries size 1.2V ``AAA`` 

Related belt holster.
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		39.20

		HANDHELD RADIO TERMINAL



Technical specification of the set of Tetra hand-portable radio terminal



		Basic information



		Battery characteristics

		      Mode of operation           Duration

                  (5/5/90)             > 20 hours

                    (5/35/60)            > 16 hours



		Talk groups – TMO - DMO

		Support to minimum 1000, with acess and control through talkgroup folders



		Dynamic group assignment

		Yes



		Phonebook

		Telephone and Radio Users



		Screen

		Color



		Scan Lists

		Yes 



		Full duplex call

		Supported



		Half duplex call

		Supported



		Emergency call

		Supported



		Status Messages

		Supported



		Short Message Service

		Supported



		Packet Transfer Service

		Supported



		Text Messages Storing 

		Supported



		Service Menu Access

		Yes



		Multigroup

		Yes



		Menu in the Serbian Language

		Supported



		DMO Gateway

		Supported Interoperability



		DMO Repeater

		Supported Interoperability



		Operation conditions



		Operating temperature C°

		-20 to +55



		Storage temperature C°

		-40 to +85



		Ingress of Dust and Water

		Minimum IP 54



		Shock, drop and vibrations

		ETS 300-019



		RF specificacions



		Frequency range MHz

		380-400



		RF kHz channel spacing 

		25



		Transmitter/Receiver of MHz separation

		10



		RF receiver power in Watt

		Minimum 1 W



		RF power control

		Supported



		Receiver class

		A



		GPS specification



		GPS protocol

		ETSI Location Information Protocol (LIP)



		GPS receiver

		Integrated



		Sensitivity 

		-152 dbm / -182 dbW



		Security



		Air Encryption

		Algoritham TEA 1

Security classes  Class 1 (clear), Class 2 (SCK), Class 3 (DCK i CCK)

Authentifcation initiated by the system and supported by the terminal



		User Access Control

		PIN / PUK code access



		



		
Antenna System



		TETRA antenna

		range 380-400 MHz



		GPS antenna

		Integrated in TETRA antenna or device housing



		Licenses



		AIE

		Yes



		GPS

		Yes



		LIP

		Yes



		Predefined Messages Servis (Short data application SDA, Short Data Template Application SDTA) 

		Yes



		Bluetooth

		Yes



		DMO SCK

		No



		WAP

		No



		MSPD

		No



		Licence for temporary closing of station

		Yes



		Licence for checking base station field strength affiliated to the terminal

		Yes



		Additional tools



		Separate (handheld) microphone MTK- loudspeaker

		Optional selection by contracting authority



		Data Transfer Cable

		No



		Hidden tools

		Optional selection by contracting authority



		Carrying accessorize (clip, belt holster)

		Yes (Optional selection by contracting authority)



		Charger with EURO plug adapter

		Yes



		Charger stand

		Yes



		Programming Softver  

		Latest version



		Group Charger, if purchased 

		With minimum 6 outlets, enabling simultaneous charging of a battery at the station and a reserve battery or only a reserve battery 



		Battery

		Operating + reserve



		Necessary hardware and software

		For station programming (programming cable, 1 pcs) and encryption key loading cable, 1 pcs and one licence for programming software with firmware TEA 1 for the specific tetra terminal model to be delivered 





TETRA radio device must be compatible and fully functional with the TETRA network of the Ministry of Interior of the Republic of Serbia - Motorola Dimetra X core 9.1.1

· Equipment supplier shall provide full technical support to the Contracting authority, the Ministry of Interior of the Republic of Serbia.

The Contracting authority ordering the radio tetra terminal reserves the right to order special hidden accessories, microphones, separated push buttons, loudspeakers compatible with the ordered model of tetra terminal. 



		1

		



		39.21

		Mobile radio for the VEHICLE

[bookmark: _Toc511733039][bookmark: _Toc42083879]Technical specification of the mobile (vehicle) TETRA radio therminal



		RF Specification



		Frequency range MHz

		380-400



		RF kHz channel spacing

		25



		Transmitter/Receiver of MHz separation

		10



		RF transmitter power in Watt

		3 W minimum



		RF power control

		Supported



		Receiver class

		A



		Basic information



		Power Supply

		10.8 to 15.6V



		Talk groups – TMO - DMO

		Support to minimum 1000, with acess and control through talkgroup folders 



		Dynamic group assignment

		Yes



		Phonebook

		Telephone and Radio Users



		Screen

		Color



		Scan Lists

		Yes



		Full duplex call

		Supported



		Half duplex call

		Supported



		Emergency call

		Supported



		Status Messages

		Supported



		Short Message Service

		Supported



		Packet Transfer Service

		Supported



		Text Messages Storing

		Supported



		Service Menu Access

		Yes



		Multigroup

		Yes



		Menu in the Serbian Language

		Supported



		

		



		DMO Gateway

		Supported Interoperability



		DMO Repeater

		Supported Interoperability



		Operation conditions



		Operating temperature °C

		-20 to +55



		Storage temperature °C 

		-40 to +85



		Ingress of Dust and Water

		minimum IP54



		Shock, drop and vibrations

		ETS 300-019



		GPS Specification



		GPS protocol

		ETSI Location Information Protocol (LIP)



		GPS receiver

		Integrated



		Sensitivity

		-152 dbm / -182 dbW



		Security



		Air Encryption

		AlgoritamTEA1

Security classes  Class 1 (clear), Class 2 (SCK), Class3 (DCKiCCK)

Authentifcation initiated by the system and supported by the terminal



		User Access Control

		PIN /PUK code access



		Antenna System



		TETRA antenna

		Range 380-400MHz



		VSWR

		<1.5



		GPS antenna

		Integrisana u TETRA RF antenna or separated, mode GMAE4507, antenna cable RG58 (or equivalent)with appropriate connectors, cable length per terminal is 5 meter 



		Licenses



		AIE

		Yes



		GPS

		Yes



		LIP

		Yes



		

		



		Predefined Messages Servis (Short data application SDA, Short Data Template Application SDTA)

		Yes



		

		



		DMO SCK

		No



		WAP

		No



		MSPD

		No



		Licence for temporary closing of station

		Yes



		Licence for checking base station field strength affiliated to the terminal

		Yes



		Additional tools



		Separate (handheld) microphone MTK- loudspeaker with a carrier 

		Yes



		Data Transfer Cable

		NO



		Power Cable 

		With 10A fuse, 3 meter long



		Loudspeaker

		Yes



		TETRA antenna Cable

		Minimum 5m with appropriate connectors





“Equipment supplier (or a company engaged) shall install mobile tetra terminal in the patrol car of MoI or special purpose vehicle (truck, special vehicle, combat vehicle, helicopter) and shall issue an installation warranty without affecting the duration of vehicle warranty.“

TETRA radio device must be compatible and fully functional with the TETRA network of the Ministry of Interior of the Republic of Serbia - Motorola Dimetra X core 9.1.1

· Equipment supplier shall provide full technical support to the Contracting authority, the Ministry of Interior of the Republic of Serbia.

· The Contracting authority ordering the radio tetra terminal reserves the right to order special microphones, separated push buttons, loudspeakers, laringophones compatible with the ordered model of tetra terminal and adjusted to special purpose vehicle.  
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		All abovementioned equipment should have their place in the storage area with every case secured by ratchet straps to the floor or side walls of a storage area preventing damaging equipment during driving.



NOTE: Upon signing the contract, selected bidder will be obliged to agree with the end user, i.e. border police representatives about the specific look of the storage area, i.e. equipment arrangement.
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		Еlectricity supply to the border control system shall be independent of the vehicle electrical system. The entire system must be supplied by the power from gel batteries, which should endure without charging 100% of border control system consumption for at least 6 hours.  (figure 3). The bidder shall provide, as part of the bid, the technical documentation for the offered gel batteries.



Total power/consumption by users to be battery power supplied:

1. Standard notebook computer (100 W) – points 48 and 49 - 2 pcs

2. Travel Document Reader (40 W) – point 48 – 1 pcs

3. Counterfeit detector (200 W) – point 49 – 1 pcs

4. Printer (700 В) – point 48 – 1 pcs

5. Communication equipment, point 58 (depending on a bidder) – 1 pcs

6. Tetra cells (15 W) – point 58 – 2 pcs

7. Lighting in a van (depending on a bidder) – point 52

8. Lighting inside the storage area (depending on a bidder) – point 52

9. Uninterruptible Power Supply (UPS) (depending on a bidder – point 46

10. Heating and cooling system(depending on a bidder) – point 33
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		System batteries are charged by a special diesel generator inside the vehicle and through the 230 V external connection that entire vehicle can be connected to using a socket on the external side of the vehicle (figure 2). Each vehicle must be equipped with a minimum 30 m wind cable with appropriate plugs for vehicle charging from 230 V external connector.
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		Diesel generator would be automaticly started only as a last resort in case batteries need charging. The system must have the option to define in advance certain time of the day when the generator can start automatically, i.e. when it cannot start automatically (eg. at night)
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		Diesel generator must be designed to work in the vehicle without the need to be removed from the vehicle and must be built in in such a way to run while driving.

Maximum noise level is 55 db. Parameter level 55 db is calculated at 7 meters from the unit. Diesel aggregate power to be defined in accordance with the power users in the vehicle as presented in point 40. The bidder shall provide, as part of the bid, the manufacturer’s technical documentation for the diesel aggregate. 
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		Diesel aggregate should use fuel from its own fuel tank. Fuel level indicator should also be placed on the vehicle.
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		Batteries of the border control system are charged by the vehicle alternator while its engine is running.
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		Uninterruptible Power Supply device (UPS) should be installed in the vehicle to provide 15 min to operators to shutdown entire system when vehicle batteries are fully discharged and available fuel for the work of diesel generator completely used up. The bidder shall provide, as part of the bid, the manufacturer’s technical documentation for the offered UPS.

		

		



		47
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		Workplace no. 1 should have 230V outlets/sockets for a laptop, one travel document reader and one printer, i.e. IT equipment necessary for a MoI system operation and access to MoI Information System. NOTE: Upon signing the contract, a selected bidder shall agree with the end user, i.e. representatives of the border police, about the final arrangement of outlets.
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		Workplace no. 2 should have 230V outlets/sockets for a laptop, a document authenticity verification device and a printer. NOTE: Upon signing the contract, a selected bidder shall agree with the end user, i.e. representatives of the border police, about the final arrangement of outlets.
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		In addition to the abovementioned outlets/sockets, each workplace should have three 230V outlets and two 12V automobile outlets at each desk, which have to be unused, i.e. remain free for the future use. All outlets shall have protective covers. NOTE: Upon signing the contract, a selected bidder shall agree with the end user, i.e. representatives of the border police, about the final arrangement of outlets.
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		At least three 230 V outlets/sockets and two 12V automobile outlets shall be located in the storage area. Outlets must be located so that they are easy to reach. NOTE: Upon signing the contract, a selected bidder shall agree with the end user, i.e. representatives of the border police, about the final arrangement of outlets.
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		Each workplace shall have its own LED ceiling light of minimum 1000 lm. Each workplace shall have its own light switch at the desk or at a free side surface within the reach of a policeman sitting at that place. Each workplace shall have additional LED wall or table flexible lamp with a clamp and switch of minimum 300 lm.  Inside the workspace on the ceiling next to the side door there should be a LED rotating spotlight (IP 65, minimum 20V, minimum 2000 lm) with a special switch used for lighting the space outside the vehicle, when the side door is open.  

NOTE: Upon signing the contract, a selected bidder shall agree with the end user, i.e. representatives of the border police, about final positioning of lights.
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		A storage area should have a separate LED ceiling light of minimum 1000 lm with a switch located within easy reach. A LED rotating spotlight (IP 65, minimum 20V, minimum 2000 lm) with a special switch used for lighting the space behind the vehicle, when the storage door is open, should be located inside the storage area, on its ceiling.   NOTE: Upon signing the contract, a selected bidder shall agree with the end user, i.e. representatives of the border police, about final positioning of lights.

		

		



		54

		A structured cabling installation at both workplaces should be carried out inside the vehicle with each work place having minimum 3 PJ45 outlets/sockets for connecting IT equipment with the vehicle communication system                   (multichannel VPN router, wi-fi system), so that both computers can print using the printers in the vehicle. In-vehicle LAN network should be functional and if there are not enough connections on VPN router, the bidder should list the switch in the bid that would meet the need for functional in-vehicle LAN network.  
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		Теtra terminal is installed in the driver’s compartment in the following manner

· Steering module is located in the vehicle compartment, while the radio central unit is installed at the appropriate place depending on the delivered vehicle model 

· Control module mounting bracket is mounted in the vehicle section (if necessary make an additional support)

· Mount a central unit holder at the appropriate place in the driver's compartment depending on the delivered vehicle model (if necessary make an additional support) 

· A handover button should be on the front control panel (i.e. installed on one of EMPTY panels and should be the same as other switches or buttons) 

· A microphone is located at a place which is not visible and that will be determined during installation in the first modified vehicle

· For the terminal located in the driver's cabin, ТЕТRА аntenna is mounted on the window and is linked with radio receiver and TETRA terminal at the driver's cabin by antenna switch Kathrein K 63 27 23 or equivalent
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		TETRA terminal is installed in the operators’ working space in the following manner, depending on whether it is a DASH or REMOTE terminal:

DASH radio terminal:

· installed above the work surface, within easy reach, not disturbing the work on the surface, if the depth of the terminal fits the size of the built-in area ( shelf above the work surface)

· radio terminal is mounted on the bracket or installed on the shelf above the work surface, which will be determined after installation in the first modified vehicle. 

· Mounting bracket of the radio terminal should be fixed



Remote radio terminal:

· Steering module is installed on the shelf above the work surface, within easy reach, not disturbing the work on the surface, which will be determined after installation in the first modified vehicle 

· Central unit of the radio terminal is installed at the appropriate place within the operators' working space depending on the delivered vehicle model  

· Control module mounting bracket and central unit mounting bracket are mounted depending on the delivered vehicle model (make a support, as needed)



Both types of ТЕТRА terminals (DASH or REMOTE) require installation of the following components:

· A handover button should be on the shelf above the work surface, within easy reach, which will be determined at installation in the first modified vehicle.

· Installed swan neck microphone, which will be determined at installation in the first modified vehicle

· Loudspeaker installed, which will be determined at installation in the first modified vehicle 

· Receiver antenna on the roof, replaced by a combined TETRA antenna that is connected to the terminal at the operators' work space

· GPS/TETRA combined antenna is connected to the ТЕТRА terminal at the operators' work space
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		ОTHER – If all systems or devices necessary for full functionality of a vehicle and all deployed equipment have not been stated in the technical specifications, the bidder should present the systems or devices in the bid and as such install them according to agreement with the end user.



NOTE: If the bidder has nothing to add to this issue, there is no need for comleting this field.
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		TRAINING: The supplier should provide training for the system users delivering four /4/ classes of theoretical training and eight /8/ classes of practical training on the system for minimum 2 police officers per vehicle.

The supplier should hold training for technicians and engineers lasting minimum for eight /8/ hours including minimum 24 persons who have to learn how to find faults at each individual part of the system (fixing faults), disconnect and reconnect each part of the system to send them for repair and put the system into operation after equipment was repaired.

If the instructor cannot speak Serbian, the supplier shall hire an interpreter without incurring additional costs to a client.

At the end of a training, contracting authority employees should be fully trained to handle the equipment including setting necessary parameters for operation of all devices and being familiar with all functions of the accompanying elements of devices.  

NOTE: The bid without submitted supplier’s written statement of accepting all terms and conditions of training shall not be taken into consideration when selecting the best bidder.    
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		WARRANTY:

Warranty for all parts of the equipment under this tender shall be minimum 24 months from the date of delivery of the vehicle equipment. 

NOTE: The bid without submitted supplier’s written statement of accepting all terms and conditions of the warranty for all parts of the system, without exception, shall not be taken into consideration in the bidder selection process.
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		IN-WARRANTY SERVICE:

In case of a fault/defect, the end-user shall notify the technical service of MoI about such a fault/defect, which subsequently shall notify the supplier about the fault/defect. Upon notification of the defect, within the warranty period, the supplier shall go to the location of the defective equipment within 48 hours from being notified and try to repair it on the site without any additional costs to the buyer (on-site warranty). 

In case the repair cannot be performed on the site, the supplier shall take the defective equipment for repair and install the replacement equipment. The replacement equipment shall have the same features as the defective equipment and shall be available for the user until the return of the repaired equipment, without any additional costs to the buyer.

The supplier shall take the defective equipment to the authorized repair service to repair it within 60 days from the date of defect notification or to replace it with the new functioning one with the same features. Upon repair, the supplier shall return the equipment and install it at the user’s place/place of installation without any additional costs to the buyer.

The warranty shall include within the warranty period costs of transportation, freight forwarding, daily allowance, overtime hours and everything else appearing as a cost for fulfillment of the warranty, without any additional costs to the buyer. After taking possession of equipment for servicing, the supplier shall be responsible for any damage to the equipment during the transportation to/from the authorized repair service.

In case of any damage or loss to the equipment, the supplier shall deliver a new equipment with the same features, of the same model or manufacturer and functioning, as the indemnity for the damage or loss.



NOTE: The bid without submitted supplier’s written statement of accepting all terms and conditions within the warranty period shall not be taken into consideration in the bidder selection process.
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		IN-WARRANTY SERVICE:

In case of signing the contract, the bidder shall perform preventive check of the entire vehicle, as well as all the equipment supplied with the vehicle, which includes at least:  

· Visual inspection of the equipment,

· Visual inspection of the electrical and network connectors,

· Dust removal from the equipment,

· Replacement of defective parts,

· Firmware update, if necessary,

· Replacement or update of components of physical equipment, if necessary 

· Adjustment of device operation and prevention of deterioration of equipment features 

· Battery replacement if needed



NOTE: The bid without submitted supplier’s written statement of accepting all terms and conditions within the warranty period shall not be taken into consideration in the bidder selection process.
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		OUT-OF-WARRANTY SERVICE:

The supplier shall warrant for the out-of-warranty period the availability of spare parts, including batteries and service maintenance for at least 5 years upon expiry of the warranty period.



NOTE: The bid without submitted supplier’s written statement of accepting all terms and conditions in the out-of-warranty period shall not be taken into consideration in the bidder selection process.
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		DOCUMENTS ACCOMPANYING DELIVERED EQUIPMENT:

Documents shall include user instructions in the Serbian language, while equipment and original manufacturer’s documents shall be both in Serbian and English (instructions for operation, adjustment of devices and servicing).
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		OFFERED TECHNICAL DOCUMENTATION:

1. Тechnical tender documents that should be submitted by the bidder alongside bidding documents include all technical data to prove the offered product meets the technical requirements of the contracting authority and their translated verson into Serbian.

2. If a specific required parameter cannot be found in technical specifications, the bidder may submit a written and signed manufacturer’s statement that his device fulfills a specific parameter as required by the technical specifications while not being visible in the technical specification of the device.  
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This is a rough sketch of the subject matter of the procurement 
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Number of measuring gases 1 to 7


Internal pump, activation with pump adapter Yes, optional


Inductive charging Yes


Customer-specific settings when ordering Yes


Shoulder strap included as standard Yes


Catalytic bead sensor DrägerSensor® CatEx 125 PR Yes, configurable


Electrochemical (EC) DrägerSensors®:


XXS O₂, XXS CO LC, XXS H₂S LC, XXS NO₂, XXS SO₂


Electrochemical (EC) DrägerSensors®: other sensors/special gases Yes, configurable


Infrared (IR ES) DrägerSensors® Dual IR Ex/CO₂ (HC), IR-Ex, IR-CO₂ Yes, configurable


IR Ex Sensor: 2 gases/measurement ranges configurable Yes, configurable


Photoionisation detector (PID) DrägerSensors®: PID HC, PID LC ppb Yes, configurable


Automatic measurement range switching for the catalytic bead 


sensor, measuring gas: methane


Yes, configurable


Assistant: Confined Space, Leak Search, Sensor Selection, 


Benzene/Pre-Tube


Yes, only when a pump is 


installed


Toxic Twins: CO and HCN signal processing Yes


Bluetooth®1 Option


Yes, configurable
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IOM office-specific Ref. No.  


IOM Project Code  


 
 


SERVICE AGREEMENT 
between the 


International Organization for Migration 
and 


[Name of the Service Provider] 
on 


[Type of Services] 
 
This Service Agreement is entered into by the International Organization for Migration, a related 
organization of the United Nations, acting through its [insert office name, e.g., Mission in XXX], [Address 
of the Office], represented by [Name, Title of Director, CoM, HoO], hereinafter referred to as “IOM,” and 
[Name of the Service Provider], [Address], represented by [Name, Title of the representative of the 
Service Provider], hereinafter referred to as the “Service Provider.” IOM and the Service Provider are also 
referred to individually as a “Party” and collectively as the “Parties.” 
 
1. Introduction and Integral Documents 
 
1.1 The Service Provider agrees to provide IOM with [insert brief description of services] in 


accordance with the terms and conditions of this Agreement and its Annexes, if any. 
 
1.2 The following documents form an integral part of this Agreement: [add or delete as required] 


 
(a) Annex A - Bid/Quotation Form 
(b) Annex B - Price Schedule 
(c) Annex C - Delivery Schedule and Terms of Reference 
(d) Annex D - Accepted Notice of Award (NOA) 
(e) Annex E – IOM Terms and Conditions for European Union Funded Service Type 


Agreements 
 


In the event of conflict between the provisions of any Annex and the terms of the main body of 
the Agreement, the latter shall prevail. 
 


2. Services  
 
2.1 The Service Provider agrees to provide to the IOM the following services (the “Services”): 
 
 [Outline services to be provided.  Where relevant, include location and how frequently etc. 


services are to be provided.  List all the deliverables and their date of submission, if applicable. 
Description needs to be as detailed as possible to provide for a reliable yardstick to measure 
compliance. It may be necessary to attach a description of the Services as an Annex.] 
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2.2 The Service Provider shall commence the provision of Services from [date] and fully and 
satisfactorily complete them by [date]. 


 
2.3 The Service Provider agrees to provide the Services required under this Agreement in strict 


accordance with the specifications of this Article and any attached Annexes.  
 
 
[Optional for Piggybacking for other UN agencies (please delete if not applicable)] 
 
2.4 If any United Nations (“UN”) entity wishes to avail of services which are of the same type as the 


Services through their own contracting formats, the Service Provider shall extend such services to 
them at prices and on terms no less favourable than those provided in this Agreement for the 
Services. For this purpose, IOM shall be entitled to disclose information related to this Agreement 
to any other UN entity. 


 
3. The Service Fee 
 
3.1 In full consideration for the complete performance of the Services in accordance with the terms 


of the Agreement, the all-inclusive total price for the Services under this Agreement shall be 
[currency code] [amount in numbers] ([amount in words]) (the “Service Fee”).    


 
3.2 The Service Provider shall invoice IOM upon completion of all the Services. The invoice shall 


include: [services provided, hourly rate, number of hours billed, any travel and out of pocket 
expenses, (add/delete as necessary)]  


 
3.3 The Service Fee shall become due [insert number of days in numbers] ([write figure in words]) 


days after IOM’s receipt and approval of the invoice.  
 
3.4 Payment shall be made in [Currency code] by [bank transfer] to the following bank account:  
 


Bank Name:   


Bank Branch:  


Bank Account Name:   


Bank Account Number:   


Swift Code:   


IBAN Number:   


 
3.5 The Service Provider shall be responsible for the payment of all taxes, duties, levies and charges 


assessed on the Service Provider in connection with this Agreement.  
 
3.6 IOM shall be entitled, without prejudice to any other rights or remedies it may have, to withhold 


payment of part or all of the Service Fee until the Service Provider has completed to the 
satisfaction of IOM the Services to which those payments relate.   
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4. Warranties 
 
4.1  The Service Provider warrants that: 


(a) It is a company financially sound and duly licensed, with adequate human resources, 
equipment, competence, expertise and skills necessary to provide fully and satisfactorily, 
within the stipulated completion period, all the Services in accordance with this 
Agreement; 


(b) It shall comply with all applicable laws, ordinances, rules and regulations when 
performing its obligations under this Agreement; 


(c) In all circumstances it shall act in the best interests of IOM;  
(d) No official of IOM or any third party has received from, will be offered by, or will receive 


from the Service Provider any direct or indirect benefit arising from the Agreement or 
award thereof; 


(e) It has not misrepresented or concealed any material facts in the procurement of this 
Agreement; 


(f) The Service Provider, its staff or shareholders have not previously been declared by IOM 
ineligible to be awarded agreements by IOM; 


(g) It has or shall take out relevant insurance coverage for the period the Services are 
provided under this Agreement; 


(h) The Price specified in this Agreement shall constitute the sole remuneration in connection 
with this Agreement. The Service Provider shall not accept for its own benefit any trade 
commission, discount or similar payment in connection with activities pursuant to this 
Agreement or the discharge of its obligations thereunder. The Service Provider shall 
ensure that any subcontractors, as well as the personnel and agents of either of them, 
similarly, shall not receive any such additional remuneration; 


(i) It shall respect the legal status, privileges and immunities of IOM as an intergovernmental 
organization, such as inviolability of documents and archive wherever it is located, 
exemption from taxation, immunity from legal process or national jurisdiction. In the 
event that the Service Provider becomes aware of any situation where IOM’s legal status, 
privileges or immunities are not fully respected, it shall immediately inform IOM;  


(j) It is not included in the most recent Consolidated United Nations Security Council 
Sanctions List nor is it the subject of any sanctions or other temporary suspension. The 
Service Provider will disclose to IOM if it becomes subject to any sanction or temporary 
suspension during the term of this Agreement;  


(k) It must not employ, provide resources to, support, contract or otherwise deal with any 
person, entity or other group associated with terrorism as per the most recent 
Consolidated United Nations Security Council Sanctions List and all other applicable 
terrorism legislation. If, during the term of this Agreement, the Service Provider 
determines there are credible allegations that funds transferred to it in accordance with 
this Agreement have been used to provide support or assistance to individuals or entities 
associated with terrorism, it will inform IOM immediately who in consultation with the 
donors as appropriate, shall determine an appropriate response. The Service Provider 
shall ensure that this requirement is included in all subcontracts. 
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4.2  The Service Provider warrants that it shall abide by the highest ethical standards in the 
performance of this Agreement, which includes not engaging in any fraudulent, corrupt, 
discriminatory or exploitative practice or practice inconsistent with the rights set forth in the 
Convention on the Rights of the Child. The Service Provider shall immediately inform IOM of any 
suspicion that the following practice may have occurred or exist: 
(a) a corrupt practice, defined as the offering, giving, receiving or soliciting, directly or 


indirectly, of anything of value to influence the action of IOM in the procurement process 
or in contract execution;  


(b) a fraudulent practice, defined as any act or omission, including a misrepresentation or 
concealment, that knowingly or recklessly misleads, or attempts to mislead, IOM in the 
procurement process or the execution of a contract, to obtain a financial gain or other 
benefit or to avoid an obligation or in such a way as to cause a detriment to IOM;  


(c) a collusive practice, defined as an undisclosed arrangement between two or more bidders 
designed to artificially alter the results of the tender process to obtain a financial gain or 
other benefit;  


(d) a coercive practice, defined as impairing or harming, or threatening to impair or harm, 
directly or indirectly, any participant in the tender process to influence improperly its 
activities, or affect the execution of a contract;  


(e) an obstructive practice, defined as (i) deliberately destroying, falsifying, altering or 
concealing of evidence material to IOM investigations, or making false statements to IOM 
investigators in order to materially impede a duly authorized investigation into allegations 
of fraudulent, corrupt, collusive, coercive or unethical practices; and/or threatening, 
harassing or intimidating any party to prevent it from disclosing its knowledge of matters 
relevant to the investigation or from pursuing the investigation; or (ii) acts intended to 
materially impede the exercise of IOM’s contractual rights of access to information;  


(f) any other unethical practice contrary to the principles of efficiency and economy, equal 
opportunity and open competition, transparency in the process and adequate 
documentation, highest ethical standards in all procurement activities.  


 
4.3 The Service Provider further warrants that it shall:  


(a) Take all appropriate measures to prohibit and prevent actual, attempted and threatened 
sexual exploitation and abuse (“SEA”) by its employees or any other persons engaged and 
controlled by it to perform activities under this Agreement (“other personnel”).  For the 
purpose of this Agreement, SEA shall include:   
1. Exchanging any money, goods, services, preferential treatment, job opportunities 


or other advantages for sexual favours or activities, including humiliating or 
degrading treatment of a sexual nature; abusing a position of vulnerability, 
differential power or trust for sexual purposes, and physical intrusion of a sexual 
nature whether by force or under unequal or coercive conditions; 


2. Engaging in sexual activity with a person under the age of 18 (“child”), except if 
the child is legally married to the concerned employee or other personnel and is 
over the age of majority or consent both in the child’s country of citizenship and 
in the country of citizenship of the concerned employee or other personnel; 


(b) Strongly discourage its employees or other personnel having sexual relationships with 
IOM beneficiaries; 
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(c) Report timely to IOM any allegations or suspicions of SEA, and investigate and take 
appropriate corrective measures, including imposing disciplinary measures on the person 
who has committed SEA; 


(d) Ensure that the SEA provisions are included in all subcontracts;  
(e) Adhere to above commitments at all times.   


 
4.4  The Service Provider expressly acknowledges and agrees that breach by the Service Provider, or 


by any of the Service Provider’s employees, contractors, subcontractors or agents, of any 
provision contained in Articles 4.1, 4.2 or 4.3 of this Agreement constitutes a material breach of 
this Agreement and shall entitle IOM to terminate this Agreement immediately on written notice 
without liability.  In the event that IOM determines, whether through an investigation or 
otherwise, that such a breach has occurred then, in addition to its right to terminate the 
Agreement, IOM shall be entitled to recover from the Service Provider all losses suffered by IOM 
in connection with such breach.   


 
5. Assignment and Subcontracting 
 
5.1 The Service Provider shall not assign or subcontract the activities under this Agreement in whole 


or in part, unless agreed in writing in advance by IOM. Any subcontract entered into by the Service 
Provider without approval in writing by IOM may be cause for termination of the Agreement. 


 
5.2 Notwithstanding such written approval from IOM, the Service Provider shall not be relieved of 


any liability or obligation under this Agreement nor shall it create any contractual relation 
between any subcontractor and IOM. The Service Provider shall include in an agreement with a 
subcontractor all provisions in this Agreement that are applicable to a subcontractor, including 
relevant Warranties and Special Provisions. The Service Provider remains liable as a primary 
obligor under this Agreement, and it shall be directly responsible to IOM for any faulty 
performance under any subcontract. The subcontractor shall have no cause of action against IOM 
for any breach of the subcontract. 


 
6. Delays, Defaults and Force Majeure 
 
6.1      Time is of the essence in the performance of this Agreement. If the Service Provider fails to 


provide the Services within the times agreed to in the Agreement, IOM shall, without prejudice 
to other remedies under this Agreement, be entitled to deduct liquidated damages for delay. The 
amount of such liquidated damages shall be 0.1% of the value of the total Service Fee per day or 
part thereof up to a maximum of 10% of the Service Fee. IOM shall have the right to deduct such 
amount from the Service Provider’s outstanding invoices, if any. Such liquidated damages shall 
only be applied when delay is caused solely by the default of the Service Provider. Acceptance of 
Services delivered late shall not be deemed a waiver of IOM’s rights to hold the Service Provider 
liable for any loss and/or damage resulting therefrom, nor shall it act as a modification of the 
Service provider’s obligation to perform further Services in accordance with the Agreement. 


 
6.2  In case of failure by the Service Provider materially to perform under the terms and conditions of 


this Agreement, IOM may, after giving the Service Provider 30 days’ written notice to perform and 
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without prejudice to any other rights or remedies, terminate the Agreement with immediate 
effect without liability. 


 
6.3 Neither Party will be liable for any delay in performing or failure to perform any of its obligations 


under this Agreement if such delay or failure is caused by force majeure, which means any 
unforeseeable and irresistible act of nature, any act of war (whether declared or not), invasion, 
revolution, insurrection, terrorism, blockade or embargo, strikes, Governmental or state 
restrictions, natural disaster, epidemic, public health crisis, and any other circumstances which 
are not caused by nor within the control of the affected Party.  
 


6.4 As soon as possible after the occurrence of a force majeure event which impacts the ability of the 
affected Party to comply with its obligations under this Agreement, the affected Party will give 
notice and full details in writing to the other Party of the existence of the force majeure event and 
the likelihood of delay. On receipt of such notice, the unaffected Party shall take such action as it 
reasonably considers appropriate or necessary in the circumstances, including granting to the 
affected Party a reasonable extension of time in which to perform its obligations. During the 
period of force majeure, the affected Party shall take all reasonable steps to minimize damages 
and resume performance. 
 


6.5 IOM shall be entitled without liability to suspend or terminate the Agreement if the Service 
Provider is unable to perform its obligations under the Agreement by reason of force majeure. In 
the event of such suspension or termination, the provisions of Article 17 (Termination) shall apply. 


 
7. Independent Contractor 
 
The Service Provider, its employees and other personnel as well as its subcontractors and their personnel, 
if any, shall perform all Services under this Agreement as an independent contractor and not as an 
employee or agent of IOM. 


 
8. Audit  
 
The Service Provider agrees to maintain financial records, supporting documents, statistical records and 
all other records relevant to the Services in accordance with generally accepted accounting principles to 
sufficiently substantiate all direct and indirect costs of whatever nature involving transactions related to 
the provision of Services under this Agreement. The Service Provider shall make all such records available 
to IOM or IOM's designated representative at all reasonable times until the expiration of 7 (seven) years 
from the date of final payment, for inspection, audit, or reproduction. On request, employees of the 
Service Provider shall be available for interview. 
 
9. Confidentiality 
 
9.1  All information which comes into the Service Provider’s possession or knowledge in connection 


with this Agreement is to be treated as strictly confidential. The Service Provider shall not 
communicate such information to any third party without the prior written approval of IOM. The 
Service Provider shall comply with IOM Data Protection Principles in the event that it collects, 
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receives, uses, transfers, stores or otherwise processes any personal data in the performance of 
this Agreement. These obligations shall survive the expiration or termination of this Agreement. 


 
9.2 Notwithstanding the previous paragraph, IOM may disclose information related to this 


Agreement, such as the name of the Service Provider and the value of the Agreement, the title of 
the contract/project, nature and purpose of the contract/project, name and locality/address of 
the Service Provider and the amount of the contract/project to the extent as required by IOM’s 
donors or in relation to IOM’s commitment to any initiative for transparency and accountability 
of funding received by IOM in accordance with the policies, instructions and regulations of IOM. 


 
10. Intellectual Property 
 
All intellectual property and other proprietary rights including, but not limited to, patents, copyrights, 
trademarks, and ownership of data resulting from the performance of the Services shall be vested in IOM, 
including, without any limitation, the rights to use, reproduce, adapt, publish and distribute any item or 
part thereof. 
 
11. Notices 
 
Any notice given pursuant to this Agreement will be sufficiently given if it is in writing and received by 
the other Party at the following address: 
 


International Organization for Migration (IOM) 
Attn: [Name and title/position of IOM contact person] 
[IOM’s address] 
Email: [IOM’s email address] 
 
[Full name of the Service Provider] 
Attn: [Name and title/position of the Service Provider‘s contact person] 
[Service Provider‘s address] 
Email: [Service Provider‘s email address] 


  
12. Dispute Resolution  
 
12.1. Any dispute, controversy or claim arising out of or in relation to this Agreement, or the breach, 


termination or invalidity thereof, shall be settled amicably by negotiation between the Parties.  
 
12.2 In the event that the dispute, controversy or claim has not been resolved by negotiation within 3 


(three) months of receipt of the notice from one party of the existence of such dispute, 
controversy or claim, either Party may request that the dispute, controversy or claim is resolved 
by conciliation by one conciliator in accordance with the UNCITRAL Conciliation Rules of 1980. 
Article 16 of the UNCITRAL Conciliation Rules does not apply. 


 
12.3 In the event that such conciliation is unsuccessful, either Party may submit the dispute, 


controversy or claim to arbitration no later than 3 (three) months following the date of 
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termination of conciliation proceedings as per Article 15 of the UNCITRAL Conciliation Rules. The 
arbitration will be carried out in accordance with the 2010 UNCITRAL arbitration rules as adopted 
in 2013. The number of arbitrators shall be one and the language of arbitral proceedings shall be 
English, unless otherwise agreed by the Parties in writing. The arbitral tribunal shall have no 
authority to award punitive damages. The arbitral award will be final and binding.  


 
12.4 The present Agreement as well as the arbitration agreement above shall be governed by the terms 


of the present Agreement and supplemented by internationally accepted general principles of law 
for the issues not covered by the Agreement, to the exclusion of any single national system of law 
that would defer the Agreement to the laws of any given jurisdiction.  Internationally accepted 
general principles of law shall be deemed to include the UNIDROIT Principles of International 
Commercial Contracts. Dispute resolution shall be pursued confidentially by both Parties. This 
Article survives the expiration or termination of the present Agreement. 


 
13. Use of IOM Name, Abbreviation and Emblem  
 
The Service Provider shall not be entitled to use the name, abbreviation or emblem of IOM without IOM’s 
prior written authorisation.  The Service Provider acknowledges that use of the IOM name, abbreviation 
and emblem is strictly reserved for the official purposes of IOM and protected from unauthorized use by 
Article 6ter of the Paris Convention for the Protection of Industrial Property, revised in Stockholm in 1967 
(828 UNTS 305 (1972)). 
 
14. Status of IOM 
 
Nothing in or relating to the Agreement shall be deemed a waiver, express or implied, of any of the 
privileges and immunities of the International Organization for Migration as an intergovernmental 
organization. 
 
15. Indemnity 
 
The Service Provider shall at all times defend, indemnify, and hold harmless IOM, its officers, employees, 
and agents from and against all losses, costs, damages and expenses (including legal fees and costs), 
claims, suits, proceedings, demands and liabilities of any kind or nature to the extent arising out of or 
resulting from acts or omissions of the Service Provider or its employees, officers, agents or 
subcontractors, in the performance of this Agreement. IOM shall promptly notify the Service Provider of 
any written claim, loss, or demand for which the Service Provider is responsible under this clause. This 
indemnity shall survive the expiration or termination of this Agreement. 
 
16. Waiver   
 
Failure by either Party to insist in any one or more instances on a strict performance of any of the 
provisions of this Agreement shall not constitute a waiver or relinquishment of the right to enforce the 
provisions of this Agreement in future instances, but this right shall continue and remain in full force and 
effect. 
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17. Termination 
 
17.1  IOM may at any time suspend or terminate this Agreement, in whole or in part, with immediate 


effect, by providing written notice to the Service Provider, in any case where the mandate of IOM 
applicable to the performance of the Agreement or the funding of IOM applicable to the 
Agreement is reduced or terminated. In addition, IOM may suspend or terminate the Agreement 
upon thirty (30) days’ written notice without having to provide any justification.  


 
17.2   In the event of termination of this Agreement, IOM will only pay for the Services completed in 


accordance with this Agreement, unless otherwise agreed in writing by the Parties. The Service 
Provider shall return to IOM any amounts paid in advance within 7 (seven) days from the notice 
of termination.  


 
17.3   In the event of any termination of the Agreement, upon receipt of notice of termination, the 


Service Provider shall take immediate steps to bring the performance of any obligations under the 
Agreement to a close in a prompt and orderly manner, and in doing so, reduce expenses to a 
minimum, place no further subcontracts or orders for materials, services, or facilities, and 
terminate all subcontracts or orders to the extent they relate to the portion of the Agreement. 
Upon termination, the Service Provider shall waive any claims for damages including loss of 
anticipated profits on account thereof. 


 
17.4    In the event of suspension of this Agreement, IOM will specify the scope of activities and/or 


deliverables that shall be suspended in writing. All other rights and obligations of this Agreement 
shall remain applicable during the period of suspension. IOM will notify the Service Provider in 
writing when the suspension is lifted and may modify the completion date. The Service Provider 
shall not be entitled to claim or receive any Service Fee or costs incurred during the period of 
suspension of this Agreement. 


 
18. Severability 
 
If any part of this Agreement is found to be invalid or unenforceable, that part will be severed from this 
Agreement and the remainder of the Agreement shall remain in full force. 
 
19. Entire Agreement   
 
This Agreement embodies the entire agreement between the Parties and supersedes all prior agreements 
and understandings, if any, relating to the subject matter of this Agreement. 
 
20. Final Clauses 
 
20.1 This Agreement will enter into force upon signature by both Parties. It will remain in force until 


completion of all obligations of the Parties under this Agreement unless terminated earlier in 
accordance with Article 17.  


 
20.2 Amendments may be made by mutual agreement in writing between the Parties.   
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21. Special Provisions (Optional) 
 
Due to the requirements of the donor financing the project, the Service Provider shall agree and accept 
the following provisions: 


 
[Insert all donor requirements which must be flown down to IOM’s Service Providers and 
subcontractors. In case of any doubt, please contact LEGContracts@iom.int] 


 
Signed in duplicate in English, on the dates and at the places indicated below.  
 
 


For and on behalf of  
The International Organization for 
Migration 


 For and on behalf of  
[Name of Service Provider] 


   
Signature  Signature 
 
 
 


  


Name:  Name: 
Position:  Position: 
Date:   Date:  
Place:  Place: 
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Annex X 
[Title] 


 
[Attach the Annex/es and label accordingly] 
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TMP_Vendor Information Sheet_PDF Form_EN.pdf


Vendor No. 
Internal to IOM


Registered Vendor Name*:
Other Names/Acronyms
Address*


House No
Street Name
ZIP/Postal Code*
City*
Region*
Country*


Contact Information
Company Tel/Mobile: 
Company Email*:


Contact Person*: 
Contact Person Position:


Company Website:


Industry Category*: 0100 - Commercial Vendors 0500 - International Organizations - Non-UN
0200 - National CSOs 0600 - UN entities
0300 - National Government Entities 0005 - Individual Consultant/Non-Staff
0400 - International CSOs


Business Type*: Direct Producer/Manufacturing
Reseller/Distributor/Service Provider


Provide Services/Goods Internationally* Yes No


Disability-inclusive* Yes Not applicable


Women-owned/controlled* At least 51% women-owned/controlled
Less than 51% women-owned/controlled
Not applicable


Environmental Statement* Yes No
Environmental or Energy Management System* Yes No


Product Categories (check all applicable)*
Agriculture, Livestock and Fisheries Fuels and Derivatives Legal and Investigation  Power Supply and Electric
Chemicals Furniture Logistics and Warehousing Quality Control and Environment
Clothing and Luggage Hospitality, Events Media and Printing Security
Construction Insurances Medical, Drugs and Pharma Social and Humanitarian Services
Consultancy and Contracted Services  IT and Communications NFIs – Household and Camps Tickets
Finance and Administration Land and Buildings Office Equipment and Supply Tools and Machinery
Food and Beverage Learning, Training and Recreation Personal Care Vehicles and Accessories


UNGM No. https://www.ungm.org/UNUser/Home
UN Partner Portal Reference https://www.unpartnerportal.org


Country of Operations (dd-mmm-yyyy)


License No.: Reg. Date: Expiry Date: 


Registration Date*
VAT Number*


Licensing Auth./Type
For additional licenses, please use the Other Information Section dd-mmm-yyyy dd-mmm-yyyy


Partner Entities (indicate if there are other relevant business partner accounts already registered in IOM. Format: Account Number-Name )


Same entity registered in another office
Parent company
Subsidiaries/Branches


Other Information:


Notes


VENDOR INFORMATION SHEET


All fields marked with * are 
mandatory. The form may be returned if 
mandatory fields are missing/incorrect or 


in the wrong format (esp, Zipcode).


Vendor Name - should match IDs or 
registration documents.


If there is insufficient space, please use 
the Other Information section



https://www.ungm.org/UNUser/Home

https://www.unpartnerportal.org/





VENDOR INFORMATION SHEET
Section II: Payment and Banking Information


Payment Details


Payment Method* Bank Transfer Check** Cash** Others**


Justification for Non-Bank Payment Method**


Notes


Bank Details (mandatory if Payment Method is via Bank Transfer):
Bank Name
Bldg and Street 
City
Postal Code 
Country*
Bank Account Name 
Bank Keys 
Account Currency 
Bank Account No.


*Depending on the country
Swift Code/BIC  (accounts outside U.S.A.) 
IBAN Number (mandatory for banks in Europe) 
Clearing No. (CHF accounts in Switzerland) 
ABA No. for ACH (USD accounts in U.S.A.) 
Bank Number


Notes


If awarded, please submit ID/Registration and Proof of Banking Details to IOM. Vendors are also required to comply with the UN Supplier Code of Conduct.


Payment currency of the vendor MUST be clearly marked in order to avoid additional bank charges and/or delay in payments.
Non-bank payment methods require justification.


I hereby certify that the information above are true and correct. I am also authorizing IOM to validate all claims with concerned authorities.


Printed Name Signature


If there are multiple bank accounts, please add an extra sheet, and mark the default bank account.


Position/Title Date
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